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Welcome	to	the	first	issue	of	Careermag	– the new 
magazine from Careermap which aims to give you even 
more tips and tools to help you take those all-important 
first steps in your career. 

At NCFE we know it’s more important than ever that young 
people have access to high quality careers advice and, like 
Careermap, we’re determined to help you find the right 
career for you and to give you practical advice on how to get 
there. That’s why we’re pleased to be working closely with 
organisations such as Careermap and our partner REED NCFE 
to not only improve careers guidance but also to provide real 
job and Apprenticeship opportunities.

Unfortunately, careers guidance in schools has 
long been criticised. With a huge number of career 
options to inform young people about, pressure 
to encourage entry into STEM subjects, pressure 
to go to university despite mounting tuition fees 
– not to mention budget constraints in schools – 
advising on careers can be challenging.

In particular, it’s been noted that 
young people are not well-advised 
on the benefits of Apprenticeships, 
resulting in the number of 
Apprenticeship starts among 
young people ‘flatlining’. Schools 
that do offer careers advice often 
focus on A Levels as the preferred 
option for teenagers rather than 
work-based training.

The benefits of an Apprenticeship 
to learners are clear; the ability 
to earn while you learn, achieve 
meaningful qualifications, gain 
experience and fulfil your potential. 
Plus, an Apprenticeship can offer 
up a real future; after finishing, the 
majority of apprentices (85%) will stay 
in employment.

Not all young people are suited to the typical academic 
route and many are better suited to more practical learning 
in a hands-on environment.  When it comes to education, 
one size doesn’t fit all and it’s essential that you’re given the 
opportunity to carefully choose the right career path, having 
considered all the options. 

It can be difficult for schools to deliver careers guidance due 
to time, resource and expertise, and it’s with this in mind 
that we’ve launched a new animated careers advice hub 
– CareerHow – aimed at learners aged 14-19 who want to 
follow a vocational rather than purely academic pathway. 

Simple, straight talking and impartial, the site tells you 
what you can do with your existing qualifications, which 

qualifications you need to pursue your dream career 
and where you can study these. 

CareerHow informs you of the choices available and 
what each route involves. It gives an insight into jobs 
within different industries and how to get into each 

sector, combined with the positives and the 
pitfalls of each area of employment.

So, sign up at www.careerhow.ncfe.org.uk 
and complete your profile so we can match 
you with careers to suit your individual 
skills and aspirations, ultimately helping 
you get to where you want to be via the 
quickest and simplest route. If you can’t 
find the career that you’re interested in 
on the site, you can simply let us know 
and we’ll have the information up within 
7 days – easy as that. 

I hope you enjoy reading this first issue 
– it’s packed full of useful advice to help 
you get started in your career. Good luck 
on your journey. 

Best wishes

David	Grailey Chief Executive, NCFE
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If you’re thinking about what to do after school or college, Careermag is here to help. Our focus is 
on Apprenticeships, and we’re here to answer questions like: 

•	 What	is	an	Apprenticeship?

•	 What	does	it	involve?

•	 How	does	it	compare	to	university?

•	 Is	an	Apprenticeship	right	for	me?

We’ve also got information on some specific industries, so you can find out what it’s like to work 
in areas like construction or hospitality, and what Apprenticeships are available.

If you’ve never done it before, applying for jobs can seem like a curious process with all kinds of 
unusual rituals around it – things like going to interviews, dressing for your first day or filling in 
an application form. We’ll look at them all over the next few months, but before you do any of 
that you’ll need a CV, so in this issue we’ve got some helpful advice on how to write one. 

Working out what to do next can be daunting, but don’t worry. If you get plenty of advice along the 
way from these pages, your teachers and friends and family, you’ll be a good position to make an 
informed decision about what’s right for you. It may be daunting, but hopefully pretty exciting, too. 

Good luck!
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Live. Learn. Earn. 
KPMG School and College Leaver Programmes

Want to make a positive, lasting impact on governments, business and society straight 
after leaving school or college? Imagine earning a salary, developing skills, building your 

confi dence and gaining professional qualifi cations along the way. On our KPMG360° 
Apprenticeship Programme and Audit School and College Leaver Programme, you can. 

We’ll work with you to identify your strengths and offer the support and training you need 
to reach your potential.

At KPMG, we recognise that our inclusive environment provides a better service to clients 
and makes for a great place to work. That’s why we value difference and seek out potential. 

In addition, KPMG is a founder member of the 30% Club, working to increase the number 
of women on the Boards of businesses and we’re proud to be a ‘Business in the Community 

– Top Employer for Women’. At KPMG, we’re putting theory into practice.

Our people are at the heart of our continued success and being part of KPMG is being part 
of a community of talented and innovative people. No one type of person succeeds at 

KPMG; a diverse business requires diverse personalities, characters and perspectives. 
There really is a place for you here.

Opportunities are available nationwide. 

Sound good? Find out more and apply at
www.kpmgcareers.co.uk/school-leavers
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Alistair Wheeler, Level 4 CIMA 
Higher Apprentice, BT Group 

My	decision	to	do	an	Apprenticeship	was	
down	to	my	passion	for	business	and	finance.	
I left school with a rewarding 4 B’s in my A 
levels. Whilst my school heavily promoted 
the university route, I wanted to go straight 
into an industry scheme within business 
and finance. I decided to look for other 
options and discovered an Apprenticeship 
that also included an industry recognised 
professional qualification and real work 
experience with a great company. 

The	application	process	is	actually	really	tough!	
I actually found the selection process with all its interview stages 
was more rigorous than applying for university. Don’t let that 
put you off though – it’s pleasing to know that I was applying for 
a scheme which really was looking for the best candidates.  BPP 
Professional Apprenticeships provided help and support through the 
process too as part of their recruitment service. 

I	have	had	some	amazing	opportunities	whilst	doing	my	
Apprenticeship	which	I	may	not	have	had	if	I	attended	university.	
My Apprenticeship is with the BT Group, a global company that offers 
exciting career opportunities and really supports Apprenticeships! I’m 
currently on a Level 4 Management Accounting Higher Apprenticeship 
and based in the Bristol finance centre where my role involves looking 
after BT UK’s fixed assets and capital expenditure. 

It also includes a professional qualification with CIMA (Chartered 
Institute of Management Accountants) that I’m studying for through 
training providers BPP Professional Education. It’s a qualification that 
most people do after they have been to university to progress their 
career in this sector. Luckily for me this is all paid for so I don’t have 
any tuition fees to pay either. 

I	would	always	recommend	Apprenticeships	to	my	peers	–	especially	
to	those	who	know	exactly	what	they	want	to	do.	
Not only do I mix with other apprentices and colleagues, I also often 
find the time (and money) to visit my friends at university.

In	the	future	I	plan	on	staying	with	the	BT	Group.	
I absolutely love the company and my goal is to work my way up and 
move around within the business.

Ready	to	start	your	career?	
BPP	Professional	Apprenticeships	is	advertising	
Business,	Accountancy,	Finance	and	Law	roles	
with	employers	across	the	country.	

Search	and	apply	today	

Find	out	more	bpp.com/ready

Sapphire steps forward  
with Stepping Stones!

Two years ago Sapphire would 
never have thought about a 
career in Early Years Childcare. 
Leaving school with few 
qualifications and having been 
made redundant from a call 
centre, Sapphire was starting to 
think that she was going to need 
to accept any job – regardless of 
whether or not she felt it could 
give her a long term career.

During this period, Sapphire 
started taking her younger 
sister to the Stepping Stones 

pre-school in Bideford, North Devon and loved the atmosphere 
and excitement of a busy Early Years setting. She started attending 
the “stay and play” sessions, and with the support of her Mum 
applied for the role of a Pre-school Assistant. In July 2013 Sapphire 
successfully secured the position and was immediately enrolled onto 
the Childrens and Young Persons Workforce Level 2 Apprenticeship 
with Babcock International Group.

The programme included lots of evaluation and reflection on best 
practice, helping Sapphire to gain a comprehensive understanding of 
sector standards and expectations. Sapphire excelled in her learning, 
and completed her Level 2 and quickly progressed to Level 3, aiming 
to undertake a supervisory role in the near future.

Reflecting on her achievements, Sapphire says ‘The level 2 
qualification was a real challenge to complete but the one-to-
one teaching and assessment sessions meant I could ask more 
questions and get the help I needed. I have now found a career that 
is important to me and the qualification is really helping me to 
become a good practitioner.’

If you’d like to follow in Sapphire’s footsteps or want to know more 
about a career in the Early Years Care sector, please visit our website:

www.babcockinternational.com/training or email us 
training@babcockinternational.com

Could you be the next Microsoft 
Modern Apprentice of the Year?

Meet	Daniel	Morrison,	one	of	Lockheed	Martin’s	high	flyers

After an uncertain start to his 
post-school life, Daniel Morri-
son joined Lockheed Martin in 
November 2013 as an Appren-
tice Software Developer. This 
year he scooped Microsoft’s 
coveted Modern Apprentice of 
the Year Award. 

Could	you	be	the	next	Apprentice	of	the	Year?	Here’s	Daniel’s	story	…
It was freshers week 2013, and Daniel wandered into university to 
study mechanical engineering. He didn’t really know what he wanted 
to do in life, but his school subjects suggested engineering. After a few 
months, Daniel wasn’t enjoying the course. He was pretty fed up.

“I considered switching to a different degree,” Daniel told CareerMag, 
“but I was worried about getting it wrong again, wasting another year 
of time and university funding. So I decided to leave and get a job.

“I saw an advert for an Apprenticeship from QA on a jobs website. Up 
until that point, I hadn’t really considered an Apprenticeship as an 
option – in fact I didn’t realise developer Apprenticeships even existed.”

QA offers a wide range of Apprenticeship programmes in IT Systems 
and Networking, Software and Web Development, Digital Marketing, 
and Cyber Security. All apprentices receive a competitive salary while 
training, and 94% go onto full-time job – often earning £40k plus in 
the IT, Tech and Digital industries.

Becoming	an	apprentice
Lockheed Martin was the first company to interview Daniel. He com-
pleted a full recruitment day with QA which included team building 
exercises, problem-solving discussions, as well as 1-on-1 interviews.

“Everyone I met was really friendly, got on well with each other and 
seemed to enjoy working there,” Daniel told us, “so when I got the 
job offer, it was a really easy decision to accept it.”

On-the-job training and four 2-week courses with QA has quali-
fied Daniel as a software developer, which involves implementing 
features and Change Requests, diagnosing and fixing bugs, and odd 
jobs such as writing SQL or Python scripts.

A	future	to	shout	about
Being recognised for his achievements, Daniel told CareerMag “I would 
never have guessed that within two years I would be a full Developer 
at a major company and Microsoft’s Modern Apprentice of the Year. 
I love being a Software Developer and I’d recommend it to anyone 
who enjoys solving problems and working with technology. Appren-
ticeships are a great way to earn experience. I’d like to thank QA and 
Lockheed Martin for the fantastic opportunity they’ve given me.”

What’s	it	really	like	to	be	an	apprentice?		
We	asked	a	few	people	to	share	their	experiences.Life Stories

Want to share your story of being an apprentice? 
We’d love to hear from you. 
Email info@careermap.co.uk.

BBC Apprentice  
Broadcast Engineer

I have greatly enjoyed my first year on the course on the way to 
become a BBC Broadcast Engineer. After completing my A levels in 
Maths, Physics and Product Design I began the course, aware that 
I would spend the year both learning and training on the job. The 
shortened time at the University showed to be testing, with all 
our learning condensed and the travelling between Manchester, 
Birmingham and London all being alien. I feel I have settled into the 
course and enjoy the block learning as there is no wasted time. The 
exams came around fast, I am pleased with my results and the time 
management skills I have acquired. This first year has helped me use 
my study time more effectively. For the upcoming year, I now know 
to allow more time for revision within placement, making sure to ask 
placement engineers about subjects as they have proven more than 
happy to share knowledge making revision easier.

My first placement was at Arqiva, Croydon, for 11 weeks. This gave 
me a chance to see the technology that gave London and the whole 
of the South of England Television. It was a great experience being 
part of a team of engineers getting work experience on site as well 
as obtaining technical skills out in the field. I also received training at 
Emley Moor in West Yorkshire, seeing the base of operations as well 
as going up the tower.

After my exams my second placement was at ITV London Studios. 
This placed me in the production support team where a range of 
skills were required supporting different areas. Whilst there I was 
placed in multiple positions in the building including technical 
support and shadowing on departments such as Camera and Sound. 

I look forward to my second year at University and my upcoming 
placement at the BBC’s Millbank offices where Political programmes 
come from.
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Interested?
Call us on 0800 101 901 
on visit learndirect.com/apprenticeship

What’s so great about 
Apprenticeships?
 Learn on the job, not in the classroom!
 
 Avoid student debt
 
 Earn while you learn
 
 A different route into university
 
 Apprenticeships run all year round –  
 you don’t have to wait for term-time  
 to get started

Careers in retail, childcare, 
dental nursing, business, 
health and social care and 
much more

As the UK’s largest Apprenticeship 
provider more than 20,000 apprentices 
choose to learn with us every year – 
and you could be next!

learndirect Ltd. learndirect is a registered trademark. 
All information correct at time of going to press. IN/1153/V01. September 2015.

@learndirect

IN1153V01_Career Mag_Not going to Uni_bookmark_GENERIC.indd   1 21/09/2015   14:18
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Not	ready	for	an	Apprenticeship	yet?

If you don’t quite have the qualifications or 
experience to begin an Apprenticeship yet, 
a traineeship will help you prepare. They’re 
also great for giving you the skills you need 
to start work. Visit Apprenticeships.gov.uk 
to get more info. 

You can learn more about Apprenticeships near you at www.careermap.co.uk or visit 
www.apprenticeships.gov.uk to find out what it’s like to be an apprentice.

Introducing  
Apprenticeships

The infOrmaTiOn yOu need TO geT sTarTed

An Apprenticeship is made  
up of two different kinds  
of training: 
1.	Work-based
You’re taught on the job, learning the specific 
skills you need while working for your 
employer and being paid.

2.	Qualifications-based
You might train at work, at college or online, 
completing assignments and assessed work 
to earn a nationally-recognised qualification 
and other technical certificates.

To complete an Apprenticeship you’ll work at 
least 30 hours per week for between one and 
five years, depending on the Apprenticeship 
level and the job you do. You can find out 
more about some of the industries you could 
work in and the Apprenticeships available 
over the next few pages.

Apprenticeship levels
Apprenticeships are actually made up of 
a few different parts. They vary slightly 
according to your specific Apprenticeship, 
but they can include:

• a vocational qualification (or NVQ) at 
level two and above, depending on the 
Apprenticeship

• a knowledge-based qualification such as an 
HNC, HND or foundation degree

• a technical certificate (such as a BTEC) 
relevant to your particular Apprenticeship

• training in maths, English and ICT (levels 
two and three only)

• professional qualifications related to 
your job

The	different	levels	available	are:
• Intermediate Apprenticeship / Level two. 

Equivalent to five GCSEs, grades A* - C. 

• Advanced Apprenticeship / Level three. 
Equivalent to two A Levels.

• Higher and Degree Apprenticeship / 
Level four and above. Equivalent to a 
foundation degree and above. Degree 
Apprenticeships are a new development 
and give you the chance to earn a full 
bachelors degree within the structure of 
an Apprenticeship – so you get paid at the 
same time. 

What’s it worth?
An Apprenticeship isn’t a second-best 
option compared to GCSEs, A Levels or 
degrees. It’s just a different way of learning 
that has a focus on the workplace. That’s 
why Apprenticeships are described as 
‘equivalent to’ a certain number of GCSEs, 
etc. It means that employers or colleges 
/ universities should view them equally 
when you apply for a job or a course. 

TYPES OF APPRENTICESHIPS



working in partnership with:

Lifetime is recruiting apprentices for some 
of the biggest brands in hospitality.

Apply for one of our apprenticeships today

  GAIN NATIONALLY RECOGNISED QUALIFICATIONS
  No tuition fees, no debt
  Earn while you learn

hotels Restaurants Cafes Bars and 
Pubs

Hospitality  
and travel

The	social	side	of	life	wouldn’t	be	
much	fun	if	the	bars	had	no	bar	
staff,	the	beds	weren’t	made	up	in	
hotels	and	no-one	was	in	the	kitchen	
making	dinner	when	we	went	out.	
The	hospitality	and	travel	industries	
help	fill	those	gaps,	with	career	
opportunities	in	everything	from	
advising	people	on	the	right	holiday	
for	them,	to	pouring	the	drinks	on	
Friday	night.	

Types of Apprenticeships
Apprenticeships include catering, cabin crew, 
housekeeping and hospitality management. 
It’s an area that offer opportunities to work in 
interesting locations all over the world. 

relaxaTiOn is 

a seriOus business 

OctOber 2015
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Life as a hospitality 
and travel apprentice

It’s never going to be dull working in this 
industry. You’ll meet lots of different 
people; build up a range of skills; be 
involved in anything from small, intimate 
gatherings to huge, fancy shindigs; and 
perhaps have the chance to travel the world 
while you’re at it.

What will I be doing?
There’s no one path through an industry 
as diverse as this one. There isn’t even a 
regular working day: while many jobs stick 
to office hours (usually around nine am 
to six pm), people in hospitality and travel 
might work late nights, early mornings, 
or alternate between the two. If you 
work as airline cabin crew and hop over 
timezones, you might even find that your 
shift technically ends before it started. Now 
there’s an odd one. 

You’ll be part of a team in any role in the 
industry. You might join a crew in a kitchen, 
a team of waiters, an office of travel 
agents...there are lots of options. You’ll 
begin to learn about the working world, 
how to get along with people, and how to 
manage your time. 

As well as this you’ll be developing technical 
skills relevant to your job, devised by your 
employer in partnership with your college. 
You’ll also take care of your own money – 
you’ll be getting paid, after all – and enjoy 
life outside of work. With excellent chances 
of progressing quickly to more senior roles, 
you could be well on the way to a fine career 
in no time. 

What can I do?
As Madonna once sang, taking a holiday can 
be so nice. But only if there are people to make 
it that way, so the hotel business makes up 
a big part of the industry. You could work in 
hotels of all shapes and sizes, from boutique 
city centre sites to huge resorts, doing 
anything from taking care of rooms to waiting 
tables, serving drinks, leading tours or taking 
bookings. 

As well as holidays, the industry also caters 
for our nights out, business trips, special 
occasions and more. So you might start your 
career in a bar, pub or restaurant, preparing 
and serving food and drink, taking care of 
customers, handling money or perhaps 
managing the entire operation as a member 
of a front of house team. 

On the travel side, your career might really 
soar with a job working for an airline, or 
get moving with a coach or rail company. 
Rewinding to the start of the process, you 
could be helping people book their tickets, 
giving them advice on where to go or making 
arrangements for leisure or business travel.  

Hospitality and travel skills
Working in the industry demands a range of 
skills. If you’re working behind the scenes in 
a kitchen or hotel, for example, you’ll need to 

be able to work long hours in a physical job, 
and care about things like hygiene, detail – in 
anything from serving food to cleaning a 
bathroom - and working efficiently. If you’re in 
a customer service role, on the other hand, the 
focus will be on getting on with people and 
making sure they have a good experience. 

No-one expects you to arrive with all your skills 
in place, though: you’ll develop them as you 
work and train in the industry. What you’ll need 
to start off with is a good attitude, a willingness 
to learn and a real passion for making sure the 
people you serve enjoy themselves. 

Hospitality and travel careers
Here are just a few of the jobs available in the 
industry:

Food	and	drink	–	kitchen assistant, school 
cook, chef, waiter, bar person
Hotel	and	B&B	– hospitality services assistant, 
housekeeper, receptionist, front of house staff 
Travel	and	tourism	– travel consultant, customer 
service adviser, bookings administrator, resort 
rep, cabin crew, activity instructor (sailing, 
swimming, children’s games etc.)

In almost all cases there are pathways to more 
senior roles, including management positions, 
as well as the chance to move between sites 
and work in different locations. You could also 
switch jobs with the seasons – perhaps being a 

About the hospitality and travel industry

Over two million people are employed 
in the UK’s hospitality and travel 
industry. That number is only going to 
rise according to skills development 
charity People1st (people1st.co.uk), 
which predicts that the industry 
will need more than 600,000 new 
employees by 2020. The workforce 
tends to be quite young, with lots 
of opportunities to move into senior 
positions before you’re thirty.

beach resort rep in summer, and a housekeeper 
in chalets at a ski resort in winter. 

Getting started
To start getting in idea of Apprenticeships 
and jobs in your area, visit careermap.co.uk. 
You can also get information from People1st 
(people1st.co.uk), which can tell you more 
about the industry. 

Alternatively, you might be able to get 
(or perhaps you already have) a job in the 
hospitality sector with an employer who 
offers Apprenticeship schemes. Speak to them 
and see if it’s the right thing for you. 

As well as Apprenticeships, routes into the 
hospitality and travel industry include:
• Vocational qualifications / A Levels
• Scottish Vocational Qualifications
• Foundation Degrees (England and Wales only)
• Bachelors Degrees

Earn and learn
If you’re feeling hospitable and the industry 
appeals, an Apprenticeship can be a great option. 
They normally last between two and three years, 
depending on the level you’re aiming for.

Find Apprenticeships and jobs 
in the hospitality and travel 
industry near you at 
www.careermap.co.uk

You could work in...
• Travel agencies

• Conference centres

• Hotels and hostels

• Restaurants 

• Bars and clubs

Hospitality and travel apprentices train by 
working for an employer, getting paid while 
they develop the skills they’ll need for the 
future. They also go to college, either on day 
release or through online study, to pick up 
nationally-recognised qualifications that will 
help them travel on up the career ladder. 

Apprenticeships in the industry include:
• Travel services
• Cabin crew
• Assistant chef
• Activity leader 
• Head of reception
• Silver service waiter

Levels of 
Apprenticeship
Hospitality and travel Apprenticeships 
are generally available at two levels:

Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades

Level Three (Advanced) – 
equivalent to A Levels / Highers

A level two Apprenticeship takes two 
years to complete, then you can continue 
for another year to achieve level three. 

You might be an apprentice for a travel 
company, or perhaps a large, prestigious city 
hotel that hosts award ceremonies, charity 
banquets and visiting celebrities. Or you could 
work in bars, pubs, clubs and a host of great 
eating venues anywhere in the world. 
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Construction

Types of Apprenticeships
Plastering, scaffolding and carpentry are just a few of 
the Apprenticeships available in construction – there 
are over 30 in total. You might be familiar with some 
of the choices, but there are plenty of others that 
might just surprise you. 

The	construction	industry	is	responsible	for	
designing,	building	and	maintaining	the	
places	where	we	live	and	work.	Whether	it’s	
building	offices,	shops	or	homes	(or	stadiums,	
stations,	airports...you	name	it),	the	industry	
employs	skilled	people	at	every	level.	There	
are	lots	of	opportunities	to	begin	a	great	
career	and	help	to	shape	the	world.	

 

 A CONSTRUCTION APPRENTICESHIP 
PUTS YOU ONE STEP CLOSER  
 TO YOUR OWN SET OF WHEELS

A construction apprenticeship lets you earn while you learn, 
putting you on the road to a rewarding career in one of the 
UK’s most innovative, dynamic and exciting industries.
Construction is a career like no other.

Industry led, funded by the CITB levy

goconstruct.org

build The wOrld arOund yOu

CONSTRUCTIONOctOber 2015
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What can I do?
Careers in construction are as varied as the 
shapes and sizes of the buildings in our towns 
and cities. Whatever your talents and interests, 
there will be a role in construction to suit you. 
You might be working as part of a skilled team 
laying bricks or putting the roof on a skyscraper; 
managing a building site; or even carving stone 
gargoyles to repair a cathedral. 

Construction really is a hands-on profession 
and you’ll learn plenty of skills on the job. 
Training is available at all levels, from your first 
steps to moving into a senior position. Plus, 
you’ll be entering a global industry where your 
skills could be in demand with employers all 
over the world, so you could learn, develop 
your skills and travel as well. 

Fancy being your own boss? More than a third 
of people working in the construction industry 
are self-employed, so you could even end up 
running your own business. 

The skills to build
People working in the construction industry 
come from all kinds of backgrounds and will 
need different skills to do their jobs. Some 
manual jobs will demand good hand/eye 
coordination and a decent level of physical 
fitness, for example; or you’ll need a good 
head for maths to be an engineer. If you’re 
interested in a career in construction it’s 
worth thinking about where your strengths 
are and what roles might suit you – but don’t 
forget that you’ll also develop a lot of the skills 
you need as part of your training. 

Construction careers
Here are just some of jobs available in 
construction:
Design	and	Management	–	architect, building 
surveyor, civil engineer, facilities manager, 
landscape architect, project manager, quantity 
surveyor, structural engineer, town planner
Technicians	–	architectural technician, buyer, 
CAD operator, estimator, site engineer
Craft	roles	–	carpenter, joiner, demolition 
operative, floor layer, painter and decorator, 
plant mechanic, plasterer, roofer, scaffolder, 
shop fitter, stonemason

About the construction industry
Construction is one of the most 
important sectors in the UK, and it’s 
growing fast. In fact, it’s estimated that 
over 220,000 jobs will be created in 
construction over the next five years, to 
work on a wide range of new projects. 
The good news for apprentices is that 
there will be lots of opportunities to get 
on the construction career ladder – the 
industry is going to need 120,000 extra 
apprentices by 2018 to help build our 
homes, roads and railways. It’s time to 
get building...

Life as a construction 
apprentice

As a construction apprentice you’ll be 
earning a weekly wage, developing your 
skills and working towards a respected 
qualification – and you’ll be helping to 
shape the world around you as well. 

What will I be doing?
Construction is an incredibly varied 
industry and Apprenticeships reflect that. 
There’s a lot more to it than wearing a 
hard hat and drinking tea (although both 
of those things can happen): depending 
on your Apprenticeship you might be in 
an office; working in a craft role restoring 
monuments; or learning to use the latest 
technology to design new buildings. 

Whatever your role or company, you’ll be 
expected to fit in and work well with your 
new colleagues. That means getting to work 
on time, being reliable and paying attention 
to instructions – particularly on building 
sites, where safety is very important. You’ll 
start at the bottom, but don’t worry: as your 
skills improve and you find your feet, you’ll be 
able to work your way up. 

Apprenticeships are unique as you’ll be 
studying as well as working, so you’ll get a 
taste of life at college as well as work. It’s a 
chance to make new friends and socialise, 
as well as picking up some handy time 
management skills as you learn to balance 
your work, study and social life. You’ll also 
be earning your own money, which will help 
when it comes to buying the tools you need 
for your trade, as well as paying for nights 
out with your friends. 

Construction can involve early starts, travel, 
being outdoors in all weathers and a lot of 
hard work. It can be challenging to meet 
all your coursework deadlines and to stay 
motivated when you’ve had a tiring week, but 
don’t worry – there’s always support available. 
Plus, at the end of your Apprenticeship you’ll 
have some great skills and qualifications, and 
you’ll hopefully be ready to build a lifelong 
career on those solid foundations. 

Find Apprenticeships and jobs in construction and the built 
environment near you at www.careermap.co.uk

You could work in...
• Infrastructure – roads and rail

• Housing

• Schools

• Industrial building

• Offices and retail

• Repair and maintenance

Getting started
You’ll be able to find Apprenticeships and jobs 
in the industry at careermap.co.uk, or head to 
the goconstruct.org website to find out more 
about construction and the opportunities 
available. There’s also some useful info about 
the different myths surrounding construction: 
it’s not just for men, for example, as 300,000 
women currently work in the industry. 

Routes into construction include:

• Apprenticeships
• Vocational qualifications / A Levels
• Construction Diplomas
• National Diplomas and Certificates
• Higher National Certificates (HNCs) and 

Diplomas (HNDs)
• Foundation Degrees (England and Wales only)
• Bachelors Degrees

Earn and learn
Apprenticeships are a popular way to begin a 
career in construction. A CITB Apprenticeship 
usually lasts between two and four years, 
depending on where you’re based and what 
level you’re aiming for. As an apprentice, you’ll 
split your time between training with an 
employer and learning at college. 

Levels of 
Apprenticeship
The CITB Apprenticeship Scheme offers 
Apprenticeships at three levels:

Level Two – 
equivalent to GCSEs / Standard Grades

Level Three –
 equivalent to A Levels / Highers

Level Four – 
equivalent to Foundation Degree / 
Advanced Highers

A level two Apprenticeship takes 
two years to complete, then you can 
continue for another year to achieve 
level three. Level four is designed for 
those aiming for technical, design or 
management careers. 

Apprentices:
• are in full-time employment
• earn at least £95 / week, with many 

earning a lot more
• gain a nationally recognised qualification
• get hands-on, practical experience to get 

their careers off to a good start

Your on the job training will be structured 
by your employer to make sure you earn the 
right skills for the job you’re doing (no point 
learning lion-taming if you actually want to 
be a joiner, after all). College training will take 
place on day release at college, or in a few 
concentrated study blocks. 
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IT Systems Analyst
Name: Ryan
Salary: £170 p/w
Location: Glasgow

Network Security Developer
Name: Hannah
Salary: £200 p/w
Location: Greater London Digital Marketing Assistant

Name: Alex
Salary: £150 p/w
Location: Birmingham

FUTURES TO SHOUT ABOUT

Find out more about
IT, tech, and digital apprenticeships 

tel: 0345 074 7825      web: apprenticeships.qa.com 

#FuturestoShoutAbout

Apprenticeships

94%
go onto

full-time jobs

To
p

em
ploy

er
s

re
cr

uit
ing

 no
w

Information and 
Communication 

Technology

Types of Apprenticeships
Apprenticeships on offer include information 
security, IT application specialist, software 
professional and telecoms professional. The 
really interesting thing is that some of the jobs 
you’ll end up doing in the future haven’t even 
been invented yet...

Without	the	Information	and	
Communication	Technology	(ICT)	industry,	
you	wouldn’t	be	reading	this	right	now.	The	
various	tools	we	use	to	write	documents,	
take	and	view	photographs,	put	things	
online	and	use	social	media	are	all	designed	
and	maintained	by	ICT	professionals.	The	
industry	provides	people	with	software,	
hardware	and	networking	services	to	keep	
our	technology	working.	

swiTching On 

The wOrld
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Life as an ICT 
apprentice

Ready to move fast? You’d better be, 
because this is a rapidly changing industry. 
You’ll need to be prepared to work hard 
to keep up, but the good news is that you 
could be at the cutting edge of the tech 
industry – pretty soon, people might be 
working hard to keep up with you. 

What will I be doing?
Everyone – individuals, companies, even 
pets with microchips – uses technology 
differently, which means that the same job 
role can vary hugely between employers. You 
might well be working in an office and using 
computers, tablets and so on all day; or you 
might be out in the field installing software 
or helping a business put in a new network. 

Once you join your employer you’ll spend 
some time getting used to their systems and 
how everything works. You’ll also learn about 
the people you’re with, how the team gets 
along and what it’s like to work long hours 
while studying in your spare time and also at 
college. It can be a delicate balancing act, but 
it means you get a student experience and a 
work life, and you get paid as well. 

What can I do?
Careers in ICT can go in many different 
directions. If you choose the telecoms sector, 
for example, you could be working with 
the broadband, mobile phone and satellite 
communications networks that form the 
foundation of the information age. That might 
mean anything from helping customers get 
their home broadband connected to running 
diagnostics on an orbital satellite.

Alternatively, you could be designing new 
software or apps, or perhaps creating websites 
for individuals and businesses. You might 
work for a search engine or social media 
company, or you might start your own: all it 
takes is one good idea, after all. 

As the world changes and technology gets 
more advanced, we’re relying on it more and 
more. That means it’s important to keep that 
technology safe, so you might pursue a career 
in ICT security, helping to block viruses, protect 
data from hackers or advise companies on 
how to keep their systems secure. 

We’re also using and storing more and more 
data. Things like cloud computing services and 
roles looking for patterns in the tides of data 
on the internet are only just getting started 
– the future could be very exciting, and you 
could be a part of it. 

ICT skills
Being good at maths, physics or computer 
coding are all useful skills in this industry, 
but there are many other attributes that 
employers value. Creative thinking and 
problem solving, for example, or working well 
with other people; or perhaps a real passion 
for innovation and keeping up to date with 
the latest thinking in your field. 

Qualifications like Apprenticeships are all 
about taking your raw talent and the things 
that interest you – whether it’s games, apps, 
mobile technology or anything else – and 
helping you put them to good use. You’re at a 
huge advantage because you’ve grown up with 
the internet and computers, unlike many of 
the people at the top of big companies. So get 
qualified, and show them what you can do. 

About the ICT industry
ICT is an important part of the modern 
world: our cars use Bluetooth and GPS 
technology; our TVs can connect to the 
internet; our public spaces are covered 
by WiFi networks; and of course the 
places where we live, work and study 
are filled with technology. All this 
power (often in our pockets) doesn’t 
arrive from thin air – it needs people to 
design, build and maintain it. 

ICT careers
Nobody really knows what all the jobs 
available in this sector will be in a few years’ 
time, because it’s always evolving. But here 
are some examples:

IT	and	telecoms	– support technician, 
helpdesk professional, line installer, software 
developer, network planner, web designer
IT	applications	– IT clerk, data administrator, 
web technician, digital assistant
Security	–	network engineer, security engineer, 
security officer, governance officer

In addition there are higher level and 
management roles, and even careers in the 
security services (MI5 and MI6) – although 
details about specific roles are kept secret, 
unsurprisingly. You’ll need to apply to the 
service to find out more (try not to do a James 
Bond impression).

Getting started
To begin your search for Apprenticeships 
and jobs in the industry head to careermap.
co.uk. You can also visit the Tech Partnership 

Levels of 
Apprenticeship
There are three main levels of 
Apprenticeship in the ICT industry:

Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades

Level Three (Advanced) – 
equivalent to A Levels / Highers

Level Four (Higher) –
 equivalent to Foundation Degree / 
Advanced Highers

A level two Apprenticeship takes two 
years to complete, then you can continue 
for another year to achieve level three. 
Level four is designed for those aiming 
for senior technical or management 
careers. 

There’s also a new Degree 
Apprenticeship on offer from some 
employers, which will allow you to 
gain a degree while working as an 
apprentice, so at the end of the process 
(which takes at least three years) you’ll 
be as qualified as a uni graduate, but 
with no debt from tuition fees. See 
thetechpartnership.co.uk for more 
information. 

Find Apprenticeships and jobs in the ICT industry near you at 
www.careermap.co.uk

You could work in...
• Telecoms companies

• IT support centres

• Banks

• Media companies

• Software development firms

• Your own internet firm

(thetechpartnership.com), a new site created 
by employers. It will tell you more about the 
industry itself and give you some idea of what 
it’s like to work in ICT. 

Routes into the industry include:
• Apprenticeships
• Vocational qualifications / A Levels
• Scottish Vocational Qualifications
• Foundation Degrees (England and Wales only)
• Bachelors Degrees

Earn and learn
Offering a mix of on-the-job learning and 
college-based study, Apprenticeships are 
an increasingly popular way of getting 
into the industry. They can even be a viable 
alternative to the university route, offering 
degree-level qualifications. 

As well as gaining a nationally-recognised 

qualification apprentices are paid while they 
study, which can make an Apprenticeship 
even more tempting. Plus, a high percentage 
of apprentices in the ICT industry stay with 
their employer once the Apprenticeship ends. 

Apprenticeships in the sector include:

• Information security
• IT application specialist
• IT professional
• Web professional
• Software professional 
• Telecoms professional

To give you an idea of how vital ICT is to almost 
every business operating in the UK, employers 
involved in ICT Apprenticeships include 02, BT, 
Google, Royal Mail, Asda, the BBC and Network 
Rail. There are lots of opportunities out there – 
these are just the tip of the tech iceberg.
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Hair and beauty

Types of Apprenticeships
You could follow an Apprenticeship in barbering, 
hairdressing, nail services and more with 
employers across the UK. 

We	are,	of	course,	all	different.	We	have	
slightly	different	tastes	in	food,	clothes,	
music...and	in	the	way	we	want	to	look	
when	we	face	the	world.	The	hair	and	beauty	
industry	helps	people	achieve	that	look,	with	
careers	in	barbering	and	hairdressing,	beauty	
therapy	and	spa	treatments	among	the	
many	options	available.

We’re England’s No 1 choice for hairdressing, beauty and barbering 
apprenticeships! Join us today and you’ll be working towards an 

internationally recognised NVQ qualification, learning from the best-
in-the-business, while gaining hands-on real life salon experience 

AND receiving a wage! What’s not to like?

• Hairdressing 
• Barbering
• African Type Hair 

• Beauty Therapy
• Nail Services
• Retail

• Customer Service
• Team Leading
• Management 

Our Educators work in salons across the country delivering first class
Intermediate and Advanced Apprenticeships in the following subjects:

Visit saksapprenticeships.co.uk to find out more and check out our Current Vacancies page
T: 01325 341 627   E: info@sakseducation.co.uk    

W: saksapprenticeships.co.uk

EARN WHILE YOU  
LEARN WITH A  

SAKS APPRENTICESHIP

Like us on Facebook:  
/saksapprenticeships            

Follow us on Twitter:  
@saksapprentice

OVER 100 
VACANCIES 

ON OUR 
WEBSITE 

RIGHT NOW

We’re England’s No 1 choice for hairdressing, beauty and barbering 
apprenticeships! Join us today and you’ll be working towards an 

internationally recognised NVQ qualification, learning from the best-
in-the-business, while gaining hands-on real life salon experience 

AND receiving a wage! What’s not to like?

• Hairdressing 
• Barbering
• African Type Hair 

• Beauty Therapy
• Nail Services
• Retail

• Customer Service
• Team Leading
• Management 

Our Educators work in salons across the country delivering first class
Intermediate and Advanced Apprenticeships in the following subjects:

Visit saksapprenticeships.co.uk to find out more and check out our Current Vacancies page
T: 01325 341 627   E: info@sakseducation.co.uk    

W: saksapprenticeships.co.uk

EARN WHILE YOU  
LEARN WITH A  

SAKS APPRENTICESHIP

Like us on Facebook:  
/saksapprenticeships            

Follow us on Twitter:  
@saksapprentice

OVER 100 
VACANCIES 

ON OUR 
WEBSITE 

RIGHT NOW

We’re England’s No 1 choice for hairdressing, beauty and barbering 
apprenticeships! Join us today and you’ll be working towards an 

internationally recognised NVQ qualification, learning from the best-
in-the-business, while gaining hands-on real life salon experience 

AND receiving a wage! What’s not to like?

• Hairdressing 
• Barbering
• African Type Hair 

• Beauty Therapy
• Nail Services
• Retail

• Customer Service
• Team Leading
• Management 

Our Educators work in salons across the country delivering first class
Intermediate and Advanced Apprenticeships in the following subjects:

Visit saksapprenticeships.co.uk to find out more and check out our Current Vacancies page
T: 01325 341 627   E: info@sakseducation.co.uk    

W: saksapprenticeships.co.uk

EARN WHILE YOU  
LEARN WITH A  

SAKS APPRENTICESHIP

Like us on Facebook:  
/saksapprenticeships            

Follow us on Twitter:  
@saksapprentice

OVER 100 
VACANCIES 

ON OUR 
WEBSITE 

RIGHT NOW

We’re England’s No 1 choice for hairdressing, beauty and barbering 
apprenticeships! Join us today and you’ll be working towards an 

internationally recognised NVQ qualification, learning from the best-
in-the-business, while gaining hands-on real life salon experience 

AND receiving a wage! What’s not to like?

• Hairdressing 
• Barbering
• African Type Hair 

• Beauty Therapy
• Nail Services
• Retail

• Customer Service
• Team Leading
• Management 

Our Educators work in salons across the country delivering first class
Intermediate and Advanced Apprenticeships in the following subjects:

Visit saksapprenticeships.co.uk to find out more and check out our Current Vacancies page
T: 01325 341 627   E: info@sakseducation.co.uk    

W: saksapprenticeships.co.uk

EARN WHILE YOU  
LEARN WITH A  

SAKS APPRENTICESHIP

Like us on Facebook:  
/saksapprenticeships            

Follow us on Twitter:  
@saksapprentice

OVER 100 
VACANCIES 

ON OUR 
WEBSITE 

RIGHT NOW

helping The wOrld lOOk 

and feel gOOd

Careermag
-	23	-

HAIR ANd BEAUTYOctOber 2015

Sponsored	by



Life as a hair and 
beauty apprentice

First of all, do you like people? It’s a 
pretty essential part of the job: if you 
don’t fancy the idea of working close to, 
touching, chatting with and generally 
pampering people for most of your 
working day, this might not be the 
industry for you. Your clients will want 
someone they trust and enjoy being with 
to massage them, cut their hair or put on 
their makeup, after all. 

What will I be doing?
There are no huge companies in this area, 
so chances are you’ll be part of a small team 
– the majority of salons employ fewer than 
ten people. 

Some of the day to day activities will be 
fairly self explanatory: in hairdressing and 
barbering you’ll be learning to cut hair, for 
instance. But there’s more to it than that, as 
you’ll also pick up skills in styling, colouring, 
shaving, maintaining good hygiene in the 
salon and keeping track of appointments. In 
a spa you’ll learn about the different kinds 
of therapies, while in a nail bar you’ll have to 
learn about the various chemicals involved 
and how to use them safely, as well as 
working on your artistic flair. 

Being an apprentice also means making the 
step from school or college into the world 
of work, which comes with its own set of 
responsibilities. That can be anything from 
making sure you arrive on time to having a 
good attitude when you’re asked to sweep 
the floor – everyone, even the top stylists in 
the world, started at the bottom, after all.

You’ll also need to strike a balance between 
work, study and socialising. But at least 
when you go out, you’ll be able to get ready 
in style using your newfound skills. 

What can I do?
Some of the careers available in the industry 
are ones you’d expect. They might include 
working in a hairdressing salon as a stylist, 
for example, or in a barber’s shop shaping 
and trimming facial hair as well as cutting 
the stuff on top of our heads. Within those 
locations there are other roles, too – you 
might specialise in colouring hair, putting in 
extensions or even managing the salon. 

Similarly, you could be shaping, polishing and 
decorating nails in a nail bar, or offering a 
range of services in a spa. They might include 
massages and therapies, hand and feet 
treatments or body waxing. Alternatively, you 
might focus on facial treatments or makeup, 
or use the whole body as your canvas and 
work in spray tanning. 

As well as these roles there are more specialist 
areas where you can use your skills. For 
example, some makeup artists go on to 
work in the fashion industry, helping models 
prepare for photoshoots or catwalk shows; 
or they can be found in film, TV and theatre, 
giving performers the right look.

You may also end up running your own 
business – some 40% of those working in the 
industry are self employed, according to Habia.

Fashion and beauty skills
To get ahead in fashion and beauty you’ll need 
a range of personal and professional skills. That 
includes proficiency with the tools of the trade 
– scissors, razors, brushes, dyes and more – and 
skilled hands, but also great people skills. You’ll 
be spending a lot of time getting quite close 
to people, so you need to be friendly, calm and 
confident to put them at ease. 

Just as important is a passion for fashion, as 
trends and styles are evolving all the time 
so you’ll need to keep up. You’ll also need to 
stay up to date with the latest products and 
techniques, so you can provide your clients 
with the best service. 

About the hair and beauty industry
Over 200,000 people work in hair 
and beauty across the UK according 
to the Hair and Beauty Industry 
Authority (habia.org). You’ll find them 
in nail bars, spas, salons, barbers 
and specialist establishments (such 
as African-Caribbean hair salons). 
Together they add some £6.2billion 
to the UK economy every year, and 
the good news is that as long as 
those hairs and nails keep growing, 
the customers are going to keep on 
coming. Scissors on standby...

You’ll develop lots of these skills during your 
training, but a love of fashion and beauty can’t 
be taught – so if you have it already, it’s a good 
chance to turn that passion into a great career. 

Fashion and beauty careers
Roles available might include:

Beauty	therapy	– beauty therapist, makeup artist, 
beauty consultant, beauty massage therapist
Hairdressing	and	barbering	– barber, stylist, 
hairdresser, colourist
Nail	services	and	spa	therapy	–	nail 
technician, spa therapist

In all these areas there are also administrative 
roles (such as receptionists) and the chance to 
progress to senior positions such as supervisor 
or manager. 

Getting started
Rather than just grabbing the scissors and 
starting to snip, you can find Apprenticeships 
and jobs in the industry at careermap.co.uk. 
Habia (habia.org), the industry authority, also 
has information on Apprenticeships and what 
employers look for in their apprentices. 

Routes into the hair and beauty industry include:

• Apprenticeships
• Vocational qualifications / A Levels
• Scottish Vocational Qualifications
• Foundation Degrees (England and Wales only)
• Bachelors Degrees

Levels of 
Apprenticeship
There are hair and beauty 
Apprenticeships at two levels:

Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades

Level Three (Advanced) – 
equivalent to A Levels / Highers

In the case of spa therapy, which is a level 
three (advanced) Apprenticeship, you’ll 
need to complete a level two qualification 
– in nail services or hairdressing, for 
example – first. There’s plenty of room 
for progression in spa therapy, too, by 
boosting your skills with qualifications in 
things like nutrition or first aid. 

Find Apprenticeships and jobs in 
the hair and beauty industry near 
you at www.careermap.co.uk

You could work in...
• Salons

• Barbers shops

• Nail bars

• Spa facilities

• Hotels and conference centres

• Hair and makeup units on film 
and TV sets

Earn and learn
If you want to develop your practical skills, 
get some work experience and receive a 
nationally-recognised qualification, at the 
same time as earning a salary, then an 
Apprenticeship might be for you. It’s a popular 
way to get into the hair and beauty industry.

You’ll train for two or three years, depending 
on the type of Apprenticeship, splitting your 
time between working for an employer and 
going to college. At the end of that time you 
might be offered a full time job, or you’ll be 
able to move on with lots of relevant skills and 
experience under your belt. 

Hair and beauty Apprenticeships include:

• Barbering
• Beauty therapy
• Hairdressing
• Nail services
• Spa therapy

Each area is quite different and will demand 
different sets of skills, so employers will work 
together with learning providers (such as 
colleges) to put together a programme that 
will prepare you for the industry. 
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To find out more or apply for one of our vacancies visit:
www.kaplanapprenticeships.co.uk/careermag

Accounting & Finance
Accountants are at the heart of every business. We 
offer Apprenticeships in accountancy across the UK 
with traditional accounting firms and in businesses. 
You’ll study towards a leading professional 
accounting qualification such as the AAT, ICAEW or 
CIMA. Plus, you’ll have the option to progress all 
the way up to Chartered Accountant status with the 
potential to earn over £31,000 per year.*

Financial Services
Do you want to work in a fast moving, changing and 
diverse sector? Financial Services can offer roles 
that utilise a wide range of skills such as sales, 
risk management, analytical, administration and 
customer services. We have roles within Insurance, 
Investments and Mortgages all of which can offer 
you a fantastic career with some of the biggest 
companies in the world.

Get ahead with professional Apprenticeships 
in Accounting & Financial Services

* Data source: www.accacareers.com ‘Robert Half 2013 Salary Guide for Accounting and Finance’

Careers in Accounting and Financial Services are more than just about number 
crunching, they can offer a varied path with study towards industry leading 
qualifications that can help take your career further. 

Business  
and Finance

Types of Apprenticeships
You could choose an Apprenticeship in 
accountancy, financial advice, insurance, 
investments, banking and more. It’s not all 
about the numbers, either: helping people and 
businesses make the right choices can be a big 
part of the job.

Money	isn’t	everything,	but	how	we	save	
it,	where	we	keep	it,	what	businesses	do	
with	it	and	how	it’s	taxed	are	important	
concerns.	That’s	just	part	of	what	the	
finance	sector	does	–	it’s	also	responsible	
for	employing	over	two	million	people	and	
making	a	huge	contribution	to	the	running	
of	the	country.	

The engine rOOm

Of The ecOnOmy
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Life as a business and 
finance apprentice

With so much variety in the finance 
sector, there’s no shortage of jobs to 
choose from, each offering a different 
experience and working environment.

What will I be doing?
Lots of people are office-based (although not 
everyone), so you might be part of a team in 
an accounts or finance department of a larger 
company (which could be anything from a 
bookseller to a bowler hat maker); on the 
other hand, you might work for a specialist 
accountancy firm or financial adviser. 

Alternatively, you could work for a branch of 
a high street bank, which might mean a role 
where you’re meeting and helping members 
of the public. Or you could be employed 
by a big investment bank, wrangling the 
numbers on behalf of global corporations. 

Whether you’re in a huge team or there’s 
just a few of you, you’ll be balancing your 
work life with your studies, picking up 
skills on the job as well as at college. But 
it’s not all about work, as you’ll be able to 
socialise with your fellow students and your 
work colleagues too. You might even pick 
up some handy tips on how to make your 
money go further along the way...

What can I do?
Because it’s a big sector, career paths in 
business and finance lead to a few different 
professions. You might work in accountancy 
and finance, for example, helping individuals, 
businesses, charities or even the government; 
or perhaps you’ll work in banking, taking care 
of money matters on behalf of all kinds of 
customers, big and small. 

Knowing what to do with money (other than 
trying not to spend all of it on nice things) 
can be tricky for anyone, so another area 
is financial planning, advising people and 
organisations on the best way to spend, save 
and invest it. 

Tied in to the fact that we never know exactly 
what’s around the corner is the insurance 
industry, which helps us protect against the 
unexpected. Work in this area and you might 
be dealing with home, car, life or even pet 
insurance, collaborating with other companies 
or dealing with customers directly. 

Finally, investment and pensions companies 
need people to predict what the stock markets 
are going to do, trade stocks, provide analysis 
and support and much more. You could be 
filling any of these roles in a huge company, 
maybe working overseas, or even setting up 
your own firm. 

Skills to pay the bills
While a head for figures is definitely helpful 
in some roles in the finance sector, it’s not the 
only thing that employers look for. You’ll need 
to be good at maths and English, yes, but this 
is very much a people-focused area so things 
like being a good team player, communicating 
well with others and having a responsible, 
professional attitude are also really important. 

These skills (and more) are all things that your 
training will help you develop, whether you 
choose an Apprenticeship, a degree or any 
other kind of vocational qualification. You’ll 
learn about the technical side of things, but 
also build your confidence in the workplace.

Business and finance careers
So, what can you do? Here are just some of 
the careers out there:
Accounting	–	accounts clerk, bookkeeping 
assistant, cashier, finance assistant, credit 
control clerk
Financial	advice	and	insurance	– underwriter, 
broker, financial adviser, pensions 
administrator, claims handler, credit 
coordinator, mortgage adviser 
Banking	–	bank manager, business / 
commercial relationship manager

The finance sector has lots of opportunities 
to gain advanced qualifications and to move 

About business and finance
The finance sector has a part to play 
at almost every level of society, so it’s 
not surprising that it employs so many 
people – around seven percent of the 
entire UK workforce, in fact. There are 
opportunities in major cities all over 
the country and lots of well-established 
Apprenticeship programmes with 
employers of all sizes and in all kinds of 
business areas. 

into senior roles, so you really could start at 
the bottom of the ladder in a small regional 
accountancy firm and end up as the boss of a 
multinational company. 

Getting started
You can start your search for Apprenticeships 
and jobs in the industry at careermap.co.uk. 
It’s also worth visiting professional bodies in 
the part of the sector you’re interested in, such 
as the Institute of Chartered Accountants 
in England and Wales (ICAEW.com) or the 
Chartered Institute of Insurance (CII.co.uk). 
General sites like theCityUK.com will tell you 
more about the industry, too. 

Routes into the finance sector include:
• Apprenticeships
• Vocational qualifications / A Levels
• Scottish Vocational Qualifications
• Foundation Degrees (England and Wales only)
• Bachelors Degrees

Levels of 
Apprenticeship
The level of Apprenticeship available 
varies slightly depending on the part 
of the sector you enter – banking, 
for example, only offers higher 
Apprenticeships. Broadly, though, there 
are three levels:

Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades

Level Three (Advanced) – 
equivalent to A Levels / Highers

Level Four (Higher) – 
equivalent to Foundation Degree / 
Advanced Highers

A level two Apprenticeship takes two 
years to complete, then you can continue 
for another year to achieve level three. 
Level four is designed for those aiming 
for senior or management careers. 

It’s also possible to do a degree 
Apprenticeship in areas like banking, 
which starts you off as an apprentice 
and trains you right up to degree level, 
all from leaving school – check out 
learning providers like BPP (BPP.com) for 
more information. 

Find Apprenticeships and jobs in the motor industry near you at 
www.careermap.co.uk

You could work in...
• Accountancy firms

• High street banks

• Finance departments

• Customer service centres

• Local businesses

Earn and learn
Apprentices split their time between training 
with an employer and studying at college, 
which means you’ll be paid a salary while 
you’re learning. You can gain nationally-
recognised qualifications that will set you up 
to work for all kinds of employers in many 
different job roles.

Apprenticeships are becoming more and 
more popular in this sector, with many 
students and employers seeing them as 
a great alternative to university. With the 
right Apprenticeship you can get degree-
level qualifications and land a well paid job 
without any student debt to worry about.

There are too many Apprenticeships available 
to list them all here, but examples include:

• Providing financial advice (higher 
Apprenticeship)

• Accounting
• Banking (higher Apprenticeship)
• Business and administration
• Payroll
• Insurance

Some of the UK’s biggest firms – including 
Aviva, Deloitte and PwC – offer Apprenticeships, 
but you’ll find that many more small to 
medium-sized enterprises (often referred to 
as ‘SMEs’) offer them too. Whoever you work 
for, they’ll help you get the skills you need with 
carefully structured training – many employers 
have been running Apprenticeships for years, 
so you’ll be in good hands. 
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The Motor   
Industry

Types of Apprenticeships
Apprenticeships in the motor industry include 
vehicle parts, sales and roadside recovery. There 
are other options too, with jobs available from 
lots of employers all over the UK once you’re 
fully qualified. 

There	are	more	than	32	million	cars	on	the	
road	in	the	UK	and	not	one	of	them	would	
be	there	without	someone	designing,	
building,	selling	and	maintaining	it.	The	
motor	industry	has	career		opportunities	
at	every	stage	of	the	vehicle	production	
process,	from	the	assembly	line	to	the	
showroom,	as	well	as	roles	in	repairs	and	
maintenance	to	keep	us	all	on	the	road.	

wOrld 

in mOTiOn

careers
R e c r u i t i n g  t h e  b e s t  i n  a u t o c a r e
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Have you left school? 
Not sure what to do now?
•  Do you want to learn new skills?
•  Do you want industry recognised qualifications?
•  Do you want to be paid while you learn?
•  Do you want a career with great prospects and  

great opportunities?

Kwik Fit is the largest repairer of Motor 
Vehicles in the UK, and our Apprentice 
Programme has just been graded as 
Outstanding in every area by Ofsted.
If you want to join our award winning 
apprenticeship programme go online and  
apply at www.kwik-fit.com and click on  
careers/apprenticeships.

What are you waiting for? 
Opportunities are available nationwide!

APPRENTICESHIP
PROGRAMME

3562-4_715553_Apprentice_Scheme_Poster.indd   1 08/07/2015   17:11
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Life as a motor  
industry apprentice

We’re a nation that loves cars and they 
need skilled people to build them, sell 
them, keep them on the road and even 
race them (on the track of course). As an 
apprentice in this area you’ll be helping 
the country stay on the move. 

What will I be doing?
It depends on the part of the industry 
that interests you. You might be on the 
factory floor working alongside high tech 
robots to assemble vehicles; travelling 
around your local area to help people 
who have broken down and get them on 
the road again; charming customers and 
persuading them to buy their cars from 
you; or eventually managing a whole 
team in any of those places. 

If you’re on the manufacturing side you’ll 
need to be conscientious and work to high 
standards to make sure cars are safe and 
meet all the required regulations. Likewise, 
if you’re changing tyres, replacing batteries 
or fiddling with brakes, you’ll need to make 
sure everything is safe. But that’s what all 
your training at work and at college will 
prepare you for.

You’ll also be picking up all the skills that 
you need to get along in the world of work. 
Some of those will be job related, but some 
will be personal – things like timekeeping, 
getting along with your colleagues and 
learning how to manage your money now 
that you’re earning a regular wage. 

In some jobs you’ll also be facing the public 
and helping them, so you’ll be picking up 
extra communication skills along the way. 
But whatever role, whether you’re in a 
car dealership specialising in one make of 
car, a garage that repairs all vehicles or a 
factory building them from scratch, you’ll be 
gaining in confidence, learning a trade and 
steering your career in the right direction. 

What can I do? 
There are all kinds of cars out there, with 
all kinds of jobs to match. Careers in the 
motor industry start right at the beginning 
of the process with concepts and designs for 
new models and go right to the pinnacle of 
automotive engineering: many Formula One 
teams are based here in the UK, so if you’re 
interested in motorsport, you never know 
where your Apprenticeship might take you. 

In between there are roles right across the 
manufacturing process. You could be putting 
cars together using the latest tools of the 
trade; fitting them out to a high standard; or 
managing a sales team in a showroom. That’s 
just for starters, as there are also engines to be 
built, individual parts to be made, vehicles to 
be painted and much more. 

Once cars are on the road, there are also 
customer service roles, such as working in a 
garage to replace tyres, batteries and other 
parts. Or you might specialise in other vehicles 
including vans or heavy goods vehicles - there 
are lots of options.

Motor skills
The motor industry needs a range of skills to 
keep it running smoothly. If you’re working in the 
manufacturing process you’ll need to be good 
with your hands, while a salesperson is obviously 
going to need to be a great communicator. A 
roadside recovery technician, on the other hand, 
will need to understand how vehicles work and 
be able to work out what’s gone wrong. 

But don’t worry if you don’t have these skills yet: 
that’s what your training is for. You won’t need to 
be a petrolhead to get on in the motor industry, 
just an enthusiasm for the job and a curiosity 
about how cars are put together and sold. 

Motoring careers
Here are just some of the jobs available in the 
motor industry:
Maintenance	and	repair	–	vehicle service 
technician, motorcycle technician, auto electrical 
technician, mobile electrical installation 
diagnostic technician, lift truck diagnostic 
technician, assistance / recovery technician
Body	and	paint	–	mechanical and electrical 
trim technician, body building technician, 
panel technician, paint technician
Fitting	and	parts	– fast fit technician / motor 
vehicle fitter, tyre technician, parts sales 
representative, vehicle parts adviser

There are also sales positions, as well as senior 
and management roles available in all parts of 
the industry. 

About the motor industry
Cars are big business in the UK and 
some of the numbers involved are 
pretty impressive. The industry 
employs around 800,000 people and 
will need 50,000 new workers by 2020, 
according to the Society of Motor 
Manufacturers and Traders. You won’t 
be starting down an unknown road, 
either: there were 64,000 apprentices 
in the industry in 2013, so there’s a 
well-established training route to help 
you get the skills you need. Ladies and 
gentlemen, start your engines!

Getting started
You’ll be able to find Apprenticeships and 
jobs in the industry at careermap.co.uk, or 
head to the Institute of the Motor Industry 
website - imi.org.uk - to find out more about 
the opportunities available. From family 
hatchbacks to top of the line sportscars and 
SUVs, it’s a diverse industry with plenty to offer. 

Routes into the motor industry include:

• Apprenticeships
• Vocational qualifications / A Levels
• Scottish Vocational Qualifications
• Foundation Degrees (England and Wales only)
• Bachelors Degrees

Levels of 
Apprenticeship
There are motor industry Apprenticeships 
at three levels:

Level Two (Intermediate) – 
equivalent to GCSEs / Standard Grades

Level Three (Advanced) – 
equivalent to A Levels / Highers

Level Four (Higher) –
 equivalent to Foundation Degree / 
Advanced Highers

A level two Apprenticeship takes 
two years to complete, then you can 
continue for another year to achieve 
level three. Level four is designed for 
those aiming for senior technical or 
management careers. 

Find Apprenticeships and jobs in 
the motor industry near you at 
www.careermap.co.uk

You could work in...
• Roadside repair and recovery

• New and used car dealerships

• Garages

• Specialist tyre centres

• Manufacturing sites

Earn and learn
Apprenticeships are a popular way to get 
the skills you need for a career in the motor 
industry. An Apprenticeship in this area 
usually lasts between two and three years, 
depending on where you’re based and what 
level you’re aiming for. 

As an apprentice, you’ll split your time between 
training with an employer and learning at 
college. You’ll also be earning a salary and 
getting a recognised qualification, which will 
help you get a job all over the country. 

IMI Apprenticeships include:
• Vehicle maintenance and repair
• Vehicle fitting
• Vehicle body and paint
• Vehicle parts
• Vehicle sales 
• Roadside assistance and recovery

Apprenticeships are offered by some big-
name employers including Audi, Land Rover 
and the AA, as well as local businesses. They’ll 
structure your training at work, to make sure 
you develop the skills you need alongside your 
college learning. 
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dream careers 
start here.

Where do I start?
What qualifications do I need?
How do I know it’s for me?

With a maze of confusing career 

options out there, it’s no wonder 

you have so many questions. 

Questions like:

That’s why we’ve created a new kind of career website, which 
makes it so much easier for you to get the support and advice 
you need.

We call it CareerHow.

CareerHow is jargon-free, super-simple and tailored to 
individual needs and qualifications. You can create and 
manage your profile, request information and most 
importantly, give yourself a better chance of tracking down 
and snapping up that dream career.

careerhow.ncfe.org.uk    careerhow@ncfe.org.uk

If you’d like to find out more about how CareerHow
can change learners’ lives, call us on 0191 239 8000.



Qualifications 

Introducing the CV

Your CV – or ‘curriculum vitae’ – is often the first thing an employer will see when you apply for a job. 
It’s basically a short written introduction to you and outlines your qualifications, professional experience 

and anything else that might make you suitable for the job.

Remember!
Your CV is designed to be read by someone who doesn’t 
know you. They’ll probably have lots of others to look at, so 
make it easy for them to find what they need to know about 
you and present all your information clearly.

THREE TOP TIPS

Name	and	contact	details
Put this at the top. Include your full name, date of birth, mobile phone number and 
email address - if your current one is something like ‘PartyBeastFTW@gmail.com’ 

an employer won’t be impressed, so consider upgrading to something more professional. Only 
include social media links if your feed is crammed with evidence of why you’re right for the job 
and nothing else – embarrassing pics are a one-way ticket to not getting an interview.

Professional	
experience
Don’t worry if it’s brief, 

employers will understand that 
you’re just starting out. List 
any jobs you’ve had (include 
work experience), the most 
recent one first, with brief 
details of when you worked 
there and what you did. Use 
active phrases – say things like 
‘Responsible for...’ or ‘In charge 
of...’ instead of ‘I did this...’, and 
put your main duties in bullet 
points so it’s easier for someone 
to read quickly. 

Skills
If you haven’t had much 
work experience yet, provide 

some details of any activities you’ve 
been involved with that may have given 
you relevant skills. That might be a club 
or society at school or college; a sports 
team; or an organisation like the Scouts. 
Say what you did, and what you learned 
– to communicate well, work as a team 
or be a leader, for example. If you’ve 
built a website or can demonstrate good 
ICT skills, make sure you include this – 
employers love good ICT knowledge. 

Qualifications
List your most recent 
ones first. Give details 

of A Level subjects; for GCSEs just 
give the number and grades, eg. 
‘10 GCSEs grades A-C, including 
English and Maths’. Include any 
awards at school and things like 
Duke of Edinburgh awards as well. 

Hobbies	and	
interests
This is an optional 

section that you might include 
after your name and contact 
details. Briefly explain what you 
do in your spare time and why it’s 
relevant to the job – employers 
like qualities such as having an 
eye for detail, being comfortable 
meeting new people or 
dedicating yourself to improving 
at something, whether that’s art, 
angling or algebra.

Career 
essentials: 

the CV

Every issue we’ll take a look at some of the skills and tools you’ll need throughout 
your career.  This time it’s the CV. Not sure what that is, or how to write one? 

Here’s	a	beginner’s	guide...

5

4

1

1

5

4

3

2

2

3

Finally
Before you send your CV to anyone, check 
the spelling twice and get at least one other 
person to read it and check for mistakes. Bad 
spelling or untidy presentation will get your 
CV filed in the bin straight away!

1 2 3
KEEP	IT	BRIEF.	

One or two A4 pages max
KEEP	IT	TIDY.	

Nice, simple layout with a single font. 
No pics, no cartoons, no colour!

KEEP	IT	PRoFESSIoNAL.	
No slang, abbreviations or emoji.

whaT TO include 

Careermag
-	37	-

Careermag
-	36	-

OctOber 2015 OctOber 2015 CVPROFESSIONAL SkILLS



Professional 
Apprenticeships  
in Business, 
Finance and Law

“Getting paid, gaining 
experience, accountant 
by 22.”
Ryan, 18, Finance Assistant at Experian,  
Level 4 CIMA Higher Apprentice

Ready for the real world?
BPP Professional Apprenticeships are 
recruiting apprentices for hundreds of 
employers across the country.  
Search and apply at: 

bpp.com/appsearch

Curious about university? Head to www.ucas.com for 
information. Intrigued by Apprenticeships?  
www.apprenticeships.gov.uk will tell you more.  

Find	out	more	about	the	cost	of	higher	education	
from	www.MoneyAdviceService.org.uk		
or	www.MoneySavingExpert.com

APPRENTICESHIPS DEGREES
Over 250 types available and more than 1400 job roles. 
An Apprenticeship can last between one and five years, 
depending on the level, with apprentices splitting their 

time between work and study. 

CoURSES
Over 37,000 undergraduate courses at 370 higher 

education institutions. Full-time undergraduate courses 
are generally run over three years.

Apprentices are paid a minimum of £3.30 per hour. They 
must cover their living, transport and accommodation 

costs, the same as any other employee. 
CoSTS

The National Union of Students estimates that uni 
can cost around £21,000 a year, including tuition fees, 
accommodation, transport, food etc.. Tuition fees are 

covered by a student loan and you may also be eligible 
for a maintenance loan. Universities also offer bursaries 

and scholarships to help with costs.

90% of apprentices stay in employment once their 
Apprenticeship ends, according to SFA data; 71% of 

those people stay with the same employer.
EMPLoYMENT

Around 70% of graduates were in employment six 
months after graduation according to the 2014 ‘What 

do graduates do?’ report (hecsu.ac.uk) – but a significant 
number (over 12%) of those not employed were in 

further education instead.   

Depends on the level of Apprenticeship, but they’ll 
be recognised throughout the UK and can be the 

equivalent of a foundation degree. You’ll also have work 
experience and technical skills related to the job you do. 

QUALIFICATIoNS

Graduates leave with a bachelors degree – usually 
(although not always) a Bachelor of Arts (BA) or 

Bachelor of Science (BSc) award, which is recognised 
internationally. There are different classes depending on 
your final grades: a first is highest, followed by 2:1, 2:2 

and third class.  

Apprentices are trained in the workplace by their 
colleagues to develop relevant skills for their role, as 
well as ‘soft skills’ – things like good communication, 

leadership, teamwork etc. They also gain formal 
qualifications at college. The emphasis is on practical, 

work-focused training for a career in a specific industry.

LEARNING

Undergraduates attend lectures and workshops, 
complete essays or coursework and explore their chosen 

field in depth. You need a degree for some careers (like 
medicine) but generally the emphasis is on developing 
subject knowledge and learning how to think critically 
and independently - skills that will be relevant to any 

job, or to further study.  

Apprenticeships  
vs 

Degrees
hOw dO They cOmpare?
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Apprenticeships can be a great way to get a foot on the career ladder. But before you jump on, it’s worth making 
sure it’s the right option for you. Here are a few things to consider to help you make an informed decision...

Find out more about Apprenticeships and what 
apprentices do at www.apprenticeships.gov.uk  
or call 0800 0150400

does the the job, and the industry, interest you?

An Apprenticeship is designed to prepare you for a very specific kind of 
work, whether that’s childcare or car maintenance, so it’s important 
that you’re interested in that area and are keen to learn about it. If not, 
you risk being bored, feeling unfulfilled or perhaps not completing the 
Apprenticeship – so make sure it’s something you really want to do.

Have you looked at other options?

It’s always useful to look at the other paths you could take, even if it’s 
just to rule them out. For example, you might be interested in college 
or uni. Or you might want to travel, volunteer or get some work 
experience before you commit to an Apprenticeship (or anything else). 
You might even want to get a full time job and save some money 
while you think about your next step.

Can you afford it?

Apprentices get paid and don’t have to deal with tuition fees or any of 
the costs associated with going to university. However, it’s important 
to recognise that not all Apprenticeships pay the same amount, and 
that some pay very little.

That doesn’t mean they’re no good or not the right option for you, 
but you need to consider your finances carefully. Can you live at home 
while you study, to keep costs down? Will you need to get a second 
job at the weekends to help? It’s good to find out exactly how much 
you’ll be earning and work out your budget – the Money Advice Service 
(moneyadviceservice.org.uk) can help with this.

Will you feel like you’re missing out on 
student life?

Student life isn’t perfect. It can be expensive, challenging and you can 
find yourself living in dubious digs with a depressing reliance on value 
noodles for tea. 

On the other hand, going to university does offer the chance for a 
unique blend of studying, socialising, trying out new activities and 
finding out about yourself without the pressure of work. While it’s not 
for everyone it can also be really liberating, so if the idea appeals and it’s 
an option for you, make sure you think about it carefully, so you don’t 
end up regretting not being a student. 

Are you up for the challenge?

An Apprenticeship isn’t an easy option. You’ll need to get used to life 
at work, which can be a big change from school or college with early 
starts and long days; you’ll be expected to be responsible and focused; 
you’ll have to manage your own money; and you’ll have to find the 
time for your studies as well as your work and social life. 

If you like the sound of rising to those challenges, as well as meeting 
new people, learning new skills and growing as a person, an 
Apprenticeship may well be for you. Give yourself some time to think, 
get advice from friends and family (and your school or college) and 
then decide what feels right for you.

1 4

5

2

3

Is an 
Apprenticeship for you?

five impOrTanT quesTiOns TO ask yOurself 

if yOu’re Thinking abOuT an apprenTiceship

QUESTIONS



Apprenticeships facts & figures Sources: National Apprenticeship Service; gov.uk; Skills Funding Agency data; 
National Audit Office; Ancestry; the Centre for Economics and Business Research

As of 1st October 2015, 
the minimum hourly 

wage for apprentices is 
£3.30, although many 
employers pay much 

more than this. 

100 years ago the most 
popular Apprenticeship 

was dressmaking; 
in 2014 it was 

health	and	social	care

82% 
of apprentices say their 

Apprenticeship has 
improved their ability 

to do the job and 

79% 
say that their career 

prospects have 
improved

The average pay for 
an apprentice is 

around 
£170	per	week,	
according to the 

National 
Apprenticeship Service 

Over 

TWo	
MILLIoN	
apprentices have 

started training in 
England since 2010

55% 
of Apprenticeships are 

taken up by women

Famous apprentices 
include designers 

Stella	McCartney and 
Karen	Millen, former 
Manchester United 

manager Sir	Alex	
Ferguson, chefs Jamie	

oliver and Gordon	
Ramsay and musicians 

Eric	Clapton,	George	
Harrison (the Beatles) 

and Elvis	Presley	 

Up to 

Apprenticeship 
vacancies are available 

online at any time

19% of advanced 
apprentices go on to 

Higher Education

In the past, an 
apprentice could 
find themselves 

in court 
for having a

‘bad	attitude’	

Other popular 
Apprenticeships in 

2014	
included business	

administration,	
management,	

hospitality	and	catering,	
and customer	service

25,000

You can become an 
apprentice in over 

170	
INDUSTRIES	

and there are  
more than 

1500	
JoB	RoLES 

available
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Entry LEvEL LEvEL 1 LEvEL 2 LEvEL 3 LEvEL 4 LEvEL 5 LEvEL 6

rQF

Entry	level	
certificate	

Entry level Skills 
for Life 

Entry	level	award,	
certificate	and	

diploma	

Entry level 
Functional Skills 

Entry	level	
Foundation	

Learning

rQF

GCSE		
(grades	D-G)	

Key Skills level 1 

NVQ	level	1	

Skills for Life 
level 1 

Foundation	
diploma	

BTEC award, 
certificate and 
diploma level 1 

Foundation	
Learning	level	1 

Functional Skills 
level 1 

oCR	National

rQF

GCSE		
(grades	A*-C)	

Key Skills level 2 

NVQ	level	2 

Skills for Life 
level 2 

Higher	diploma 

BTEC award, 
certificate and 
diploma level 2 

Functional	Skills	
level	2

rQF

AS	and	A	level	

Advanced 
Extension Award 

Cambridge	
International	

award	

International 
Baccalaureate 

Key	Skills	level	3 

NVQ level 3 

Advanced	
diploma 

Progression 
diploma 

BTEC	award,	
certificate	and	
diploma	level	3 

BTEC National 

oCR	National 

Cambridge 
National

rQF

Certificate	of	
higher	education 

Key Skills level 4 

NVQ	level	4 

BTEC Professional 
award, certificate 

and diploma 
level 4

FHEQ

Certificate	of	
higher	education 

HNC

rQF

HND 

NVQ level 4 

Higher	diploma 

BTEC Professional 
award, certificate 

and diploma 
level 5 

HNC	

HND

FHEQ

Diploma	of	
higher	education 

Diploma of 
further education 

Foundation	
degree 

HND

rQF

NVQ	level	4 

BTEC Advanced 
Professional 

award, certificate 
and diploma 

level 6

FHEQ

Bachelor’s	degree 

Graduate 
certificate 

Graduate	
diploma

At Lloyds Banking Group, we see apprenticeships as  
an outstanding route to a rewarding professional life.  
As an apprentice with us you’ll be part of something big.

Like Freya. She’s an apprentice in the security & fraud 
department, ensuring she keeps the Bank’s people, 
customers and assets safe. Freya is part of our apprentice 
community working on prestigious brands such as  
Lloyds Bank, Halifax, Bank of Scotland and Scottish Widows. 

We offer all sorts of apprenticeships, from intermediate 
to degree level, with programmes in everything from 
Relationship Management, Customer Service and 
Marketing, to Project Management, IT and Digital Banking.

You’ll always be learning, growing and exploring new 
challenges. It is people like Freya and you that will  
make us different. Whichever programme you choose, 
from day one, you’ll have a permanent role, with a full 
salary and benefits.

Discover more about our apprentice opportunities:

lloydsbankinggrouptalent.com/apprentices

To find out what you’re made of, play our game at:

discoverwhatmatters.co.uk

DISCOVER A CAREER THAT MATTERS

 “I’M BREAKING  
STEREOTYPES 
AND PROTECTING 
REAL LIVES.” 

Freya Basey

Group Security & 
Fraud Apprentice

@LBGtalent facebook.com/discoverwhatmatters lbgtalent

Qualification 
Levels

explained

You can find out more about the different levels at  
www.nationalCareersService.direct.gov.uk   
or by calling 0800 100 900 (get the bill payer’s permission first). 

For	example
A Levels and Advanced Apprenticeships can take different 
amounts of time to complete and you might learn in 
different ways, but they’re similar in terms of difficulty and 
value to employers / colleges and unis: they’re both Level 
Three qualifications.

The different qualifications you can earn – A Levels, Apprenticeships, GCSEs and so on – are 
grouped together in levels. It makes it easier for you (and easier for employers, colleges and 

universities) to know how difficult a qualification is and how it compares to others. 

Source: www.gov.uk/what-different-qualification-levels-mean/compare-different-qualification-levels
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NCFE careerhow
CareerHow is jargon-free, super-simple and 
tailored to your individual needs and qualifications. 
You can create and manage your profile, request 
information and most importantly, give yourselves 
a better chance of tracking down and snapping up 
that dream career.

If you’d like to find out more about how CareerHow 
can change learners’ lives, call us on 0191 239 8000.

Skills Funding Agency
We fund skills training for further education (FE) in 
England. We support over 1,000 colleges, private 
training organisations, and employers with £3.7 
billion of funding each year.

Association of School and College Leaders
The Association of School and College Leaders 
(ASCL) is a leading professional body representing 
more than 18,000 school, college and system 
leaders across the UK.

The careers & enterprise company
Our role is to inspire young people and help them to 
prepare for and take control of their futures. We will 
help them make the link between their education 
and their futures and build the attitudes and 
attributes they will need throughout their careers. 
We will do this by filling gaps in the provision of 
careers and enterprise activities across the country 
and by increasing employer engagement with 
young people, enabling them to meet, speak to and 
understand employers of all sizes.

Reed NCFE
REED NCFE works with students at colleges across the 
UK to help them become more than three times more 
likely to be interviewed, recruited, and promoted.

Princes Trust
The Prince’s Trust supports 13 to 30 year-olds who 
are unemployed and those struggling at school 
and at risk of exclusion.

Street Step
Street Step is a UK employability charity using 
dance fitness to support young people aged 16-24 
to find jobs.

If you’d like more advice on your next steps, 
these organisations can help

Our Friends 

National careers Service
The National Careers Service provides information, 
advice and guidance on learning, training, career 
choice, career development, job search, and the labour 
market. It can be accessed online, by telephone, and 
face to face (for people aged 19 and over).

NUS Apprentice extra
NUS Apprentice extra, the discount card for UK 
Apprentices with loads of discounts in-store and 
online, helping your hard earned cash stretch a 
little further!

British Chambers of commerce
The British Chambers of Commerce (BCC) is a 
dynamic and independent business network with 
Accredited Chambers in every nation and region of 
the UK, and in key markets around the world.

The BCC is an authentic voice for British 
business and a leading commentator on the UK 
economy, drawing on a powerful network that 
represents business interests in Westminster, 
Brussels, and in every part of the UK. 

Skills Anytime
If you’re a school student, Skills Anytime can help 
you prepare for upcoming GCSEs or Functional 
Skills, giving you the edge when applying for 
further education, an Apprenticeship, or other 
training course.

National Citizens Service
National Citizen Service (NCS) is a way for 15 to 17 
year olds living in England and Northern Ireland to 
make extraordinary friendships, learn the skills they 
don’t teach you in class and create unforgettable 
memories. Remember, It All Starts At Yes…

National Apprenticeship Service
The National Apprenticeship Service, part of the 
Skills Funding Agency, is the government agency 
that coordinates Apprenticeships in England, 
enabling young people to enter the skilled trades.

Inspiring women
Inspiring Women: 15,000 inspirational women going 
into state schools/colleges to inspire girls to think 
about a wide range of professions and sectors.

Prospects
We provide careers advice and job and course 
opportunities to students and graduates. Providing 
a range of advice and services, our aim is to help 
students and graduates to make informed choices 
about their career options.

Inspiring the Future
The Charity, Education and Employers runs 
Inspiring the Future which connects state schools 
and colleges with employers and people from the 
world of work.

Street League
The Football Charity Tackling Youth 
unemployment, Endorsed By RVP
UK Wide · Finding Young People Jobs · Football 
Training · Work Experience

My kinda future
MyKindaFuture help students explore their career 
options post-education, be that Apprenticeships, 
college, or university and graduate employment. 
We do this by enabling young people to have face-
to-face contact with a wide range of employers 
and experience the different career routes and 
opportunities on offer. 

The skills show
Free to attend, The Skills Show is the nation’s 
largest skills and careers event that helps to shape 
the future of a new generation. Taking place 19-21 
November 2015 at the NEC Birmingham.

National Careers Week
National Careers Week (NCW) is a celebration of 
careers guidance and free resources in education 
across the UK. The aim is to provide a focus for 
careers guidance activity at an important stage 
in the academic calendar to help support young 
people leaving education.

If your organisation would like to 
be involved with Careermag, drop 
us a line at info@careermap.co.uk 
or call 01765 278008.

The choice to continue more formal 
study at college or university may not 
be the best option for everyone, could 
vocational qualifications be a better 
route for you?

With an Apprenticeship you’ll be 
earning a minimum of £3.30 an hour, 
clocking up the work experience 
employers look for whilst also 
achieving a nationally recognised 
qualification.  

We offer apprenticeships in the 
following sectors:

Not ready for an apprenticeship? 
A traineeship is a flexible 6-8 week 
placement with a local employer 

where you’ll get work experience, 
support with CV’s, job search and skills 
which can lead to an apprenticeship 
and employment. 

Apprenticeships and traineeships are a 
great way to continue your education 
and at the same time gain the valuable 
work experience employers require. 

Take the first step towards a rewarding 
career and check out our vacancies in 
your area now by going to:

www.babcockinternational.com/avol 

Or to find out more about 
apprenticeships and traineeships get in 
touch using one of the options below: 

     0800 731 8199                                                                                                                                             
     training@babcockinternational.com                                                                                                                                              
     www.babcockinternational.com/          
     training

or you can Text SKILLS to 81222 
(Standard text messaging rates may apply based 
on your plan with your mobile phone carrier)

Your Life, Your Choice, Your 
Future

 • Active Leisure
 • Automotive
 • Business 

Administration
 • Early Years Care
 • Customer 

Services

 • Health & Social 
Care

 • Hospitality
 • Management
 • Retail
 • Team Leading
 • Warehousing
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October  2015
 

29th Isle of Wight Careers Fair (Isle of Wight College)

November 2015

5th Malvern Careers Fair (Malvern Chase High School)
 

 Rotherham Careers Fair  
16th  (Magna Science Adventure Centre)

 
Bromsgrove Careers Fair  

16th  (North Bromsgrove High School and Sixth Form)
 

18th Liverpool Careers Fair (Constellations)
 

19th Bedford Careers Fair (Kings House)
 

24th Barnsley Careers Fair (Barnsley College)
 

24th  Stourport Careers Fair (Stourport High School)
 

25th Evesham Careers Fair (Evesham De Montford School)
 

26th Crewe Careers Fair (South Cheshire College)
 

26th  Bristol Careers Fair (BAWA Filton)

December  2015
 

3rd  Birmingham Careers Fair (Q3 Academy)
 

4th  Shrewsbury Careers Fair (Shrewsbury College)

January  2016

12th Rotherham Careers Fair (Dearne Valley College)
 

13th Liverpool Careers Fair (Peter Lloyd Leisure Centre)
 

20th Gainsborough Careers Fair (The Gainsborough Academy)
 

20th Surrey Careers Fair (Hinchley Wood School)
 

29th Stevenage Careers Fair  
(Stevenage Arts and Leisure Centre)

February  2016
 

3rd Macclesfield Careers Fair (Macclesfield Town Hall)
 

9th Surrey Careers Fair (Tomlinscote School)
 

10th Prescot Careers Fair (Knowsley Park High School)
 

Wirral Careers Fair  
10th  (Floral Pavilion Theatre and Conference Centre)

 
11th Stoke-on-Trent Careers Fair (King’s Hall)

 
25th Luton Careers Fair (Centre for Carnival Arts)

To find out more or book your place at any of the  events, 
simply visit www.yourfuturecareersfairs.co.uk

Careers  
Fairs

upcOming evenTs
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Making a positive 
difference to individuals 
and their employers.

Damar Training is one of the country’s leading independent 
apprenticeship training providers. 

Recently voted Provider of the Year at the 2015 Greater Manchester Skills for 

Business Awards, Damar specialises in apprenticeships in business, legal services 

and accountancy. Its team of over 60 experts works with legal and justice sector 

employers nationally and across the North West. 

As well as a range of intermediate and advanced level qualifications, Damar 

also offers higher apprenticeships in legal services, management, accountancy, 

administration and public relations.

Hannah Middleton at QualitySolicitors  
Burn & Company is blazing a trail and, at 19, 
she was the first paralegal apprentice to be 
appointed in York.

“Our goal is to make a positive difference to individuals 
and their employers. We’re seeing unprecedented 
demand from employers for apprenticeships and the 
quality of the opportunities for young people looking 
for a work-based route to qualifications, a salary and a 
career has never been better.”

Jonathan Bourne, Managing Director of DaMar

Why did you take the apprenticeship route?
My father trained as an apprentice, which inspired me to 
go straight into a career after finishing my A-Levels in English 
literature, psychology and sociology.

Did you consider university?
Going to university after school didn’t appeal to me. There was 
no guarantee that I’d get a job when I finished studying and 
after seeing my dad’s success following an apprenticeship,  
I knew it was the right choice for me.

What course are you taking?
I started my Advanced Paralegal Apprenticeship at Quality 
Solicitors Burn & Company in York in July 2014. As part of the 
apprenticeship, I’m studying for a Diploma in Providing Legal 
Services and a Certificate in Family Practice, both at Level 3. 

tell us about your role.
So far, I’ve spent time in the family and litigation departments 
and I regularly attend court. I really enjoy the course and I’m 
proud to be an apprentice. 

I love being able to work and study at the same time and 
because every case is different, no two days are the same. I 
feel as though I have fitted in really well and hope to progress 
to a higher level in the profession by becoming a legal 
executive, or studying for a law degree.

Call Damar on 0161 480 8171 or find  
out more at www.damartraining.com

yOu’ll be On The rOad TO a new career in nO Time

@CareerMapNewscareermap.uk

1
Go	to	

careermap.co.uk

2
Enter	your	
postcode

3
Hit	

‘search’

all yOu need TO dO is...

find the right path for you

Finding the right path
 for you begins with  
three simple steps

Careermap makes it easy for you to search and apply for Apprenticeships in your area
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you’ve got the job


	_GoBack

