
Engineering

Health, Social Care & Child Care

Customer Service

Creative Digital Media HM Armed Forces

Your next steps
•	Apprenticeships	
•	Traineeships
•	Top	tips:	job	application	forms
•	Getting	the	most	out	of		

your	training

Focus on careers in:
•	Engineering
•	Creative	Digital	Media
•	Customer	Service
•	Sport	&	Fitness
•	Health,	Social	Care	&	Child	Care
•	HM	Armed	Forces

Plus: National Apprenticeship Week

Sport & Fitness

Sponsored	by

Find the right path for you

ISSUE 2
March 2016

From the creators of 



@NCSNCS NCSYES @NCSYES

NCS is a three-week programme for 16- 17 year olds. It costs no  
more than £50 and teaches them lessons they can’t learn in class. 
To find out more about the summer programme visit NCSYES.CO.UK

An Experience to
Change your life



Apprenticeships enable individuals to ‘get in and 
go far’ at some of Britain’s biggest and brightest 
companies, gaining the skills and knowledge 
they need to succeed, in some cases up to 
degree level, while working and earning.

The country’s top employers are offering 
the best start to enable young people to 
get the skills they need for a great job, not 
only with Apprenticeships but with work 
experience and traineeships too. 

National Apprenticeship Week, from 14 to 18 
March, co-ordinated by the National Apprenticeship 
Service, is designed to celebrate Apprenticeships and the 
positive impact they have on individuals, businesses and the 
wider economy. And with thousands of employers pledging to 
take on more apprentices during the week, it’s the ideal time 
for young people to consider an Apprenticeship.

The government’s ambition is for 3 million more 
Apprenticeship starts by 2020. While many young people are 
already reaping the benefits – there is a need for more to get 
involved. Hundreds of events will be taking place across the 
country during National Apprenticeship Week to spread the 
word and get more young people to get on-board and see for 
themselves what an Apprenticeship can do for them.

Apprenticeships are available in more than 1,500 job roles 
from nuclear to fashion, law, banking and defence. There are 
different levels of Apprenticeship depending on skills and 
qualifications: intermediate, advanced, higher and degree 
Apprenticeships.  

Every year the week increases in popularity and National 
Apprenticeship Week 2015 was a huge success. The overarching 
theme for this year’s week is ‘Rise to the top’ – and that’s exactly 
what Apprenticeships enable young people to do!

For those who have their sight set on professional 
qualifications or a degree, an Apprenticeship can 

fund and support their learning.  You can study 
for a degree while working in legal services, 

banking and engineering as well as many 
other job roles. More of these specialised 
and highly skilled Apprenticeships are being 
offered each year, giving people the chance 
to continue their professional development 

and fully realise their potential.

While for those not quite ready for an 
Apprenticeship, a traineeship might be the 

best option. They provide work experience and the 
opportunity to improve their English and Maths.

They last for up to six months and are tailored to each 
individual, with support from a trusted training provider. 
Traineeships have been developed by employers, making them a 
great stepping stone to an Apprenticeship or other job.

The National Careers Service is also on hand to help young 
people make the right choice for them. Expert careers advisers 
are available over the phone or on line to talk through young 
people’s options with them. 

Through online tools, web chats and telephone advice, the 
service can help young people to improve their job prospects 
and take control of their career.

The National Careers Service website has information on more 
than 130 industry areas and nearly 800 job profiles to inspire 
young people about the options available and help them to 
make the right choices about their future.

There really has never been a better time to become an apprentice.

Sue	Husband Director, National Apprenticeship Service

Foreword
Now is the time for more young people to consider  

Apprenticeships as a route into a successful and rewarding career. 

To find out more about Apprenticeship and traineeship opportunities, search on GOV.UK

For careers advice, search online for the National Careers Service or call 0800	100	900

Careermag - careermap.co.uk

3

MARCH 2016 INTRO

https://www.gov.uk
http://careermap.co.uk


Created with

93% of recruiters check a candidate’s social profile
before making a hiring decision*

LifeSkills is a free programme that teaches young people
the skills they need for the jobs they want.
If you know someone who can benefit from LifeSkills 
visit barclayslifeskills.com

*Jobvite Social Recruiting Survey (2014). Barclays Bank PLC. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority (Financial Services Register No. 122702) Registered in England. Registered No. 1026167. Registered office: 1 Churchill Place, London E14 5HP. Item ref: MCT206. Created: 10/15

LifeSkills taught me 
how my social media 
profile could help me 
get a job.

MCT304 LifeSkills Brochure Ad.indd   1 02/03/2016   17:39



If you’re thinking about what to do after school or college, Careermag is here to help. Our focus is 
on vocational qualifications (like Traineeships and Apprenticeships), and this issue we’re answering 
questions like: 

•	 What	are	Traineeships	and	Higher	Apprenticeships?
•	 What	do	they	involve?	
•	 What’s	National	Apprenticeship	Week	all	about?	
•	 How	can	I	get	the	most	out	of	my	Apprenticeship?

We’ve also got information on some specific industries, so you can find out what it’s like to work in areas 
like engineering or creative & digital media, and what Apprenticeships are available.

When you’re applying for jobs or Apprenticeships you’ll quite often encounter application forms. If 
you’ve never had to complete one before, they can seem a bit daunting; and even if you’ve applied 
for things in the past they still require some serious thought. That’s why we’ve included a guide to 
application forms this issue, offering a few tips that will make the whole thing a bit easier. 

The key to making good decisions about what to do next in your life is to get plenty of advice and 
information, so you’re well informed about your options. Things like National Apprenticeship Week 
can really help with that – you can find out more about it in this issue – and don’t be afraid to talk to 
teachers, parents and carers or your friends about how you’re getting on. 

You can also head to careermap.co.uk to find out more, and you can always get in touch with us if you 
have questions, or things you’d like us to feature. 

Good luck!   

The		 		Team	

Publisher
Careermap Ltd

Editor
Russ Thorne

www.russthorne.co.uk

Design	
Richard Berry

www.studiobellytimber.co.uk

Contact
E:	info@careermap.co.uk

www.careermap.co.uk

careermap.uk

careermapnews

Careermag is published by 
Careermap Ltd ©2016

All material is copyrighted both written and 
illustrated. Reproduction in part or whole 
is strictly forbidden without the written 

permission of the publisher. All images and 
information is collated from extensive research 
and along with advertisements is published in 
good faith. Although the author and publisher 

have made every effort to ensure that the 
information in this publication was correct at 
press time, the author and publisher do not 
assume and hereby disclaim any liability to 

any party for any loss, damage, or disruption 
caused by errors or omissions, whether such 
errors or omissions result from negligence, 

accident, or any other cause.

ISSUE 2
March 2016

Welcome to CareerMag

Contents
Life Stories	 06
National Apprenticeship Week   	 08
Customer Service	 15
Creative Digital Media	 19
Sport & Fitness	 23
Engineering	 27
Health, Social Care & Child Care	 31
HM Armed Forces	 35
Career essentials: application forms	 40
Introducing Traineeships	 44
Higher Apprenticeships	 47
Apprenticeships facts & figures	 50
Qualification Levels Explained	 53
Our Friends	 54
Upcoming Events	 56
Careermap.co.uk	 58

Careermag - careermap.co.uk

5

INTRO

http://careermap.co.uk


“My	Apprenticeship	has	given	so	much	independence.	I’ve	bought	
myself	a	car,	paid	for	holidays	and	I	am	going	to	be	a	fully	qualified	
management	accountant	by	the	time	I	am	22.”

I	feel	extremely	proud	of	how	far	I	have	come	since	starting	my	
Apprenticeship.	
Currently a finance assistant working with one of the most 
recognised global companies at the age of 20, I have completed a 
Level 4 NVQ and CIMA certificate qualifications and am on track to 
becoming a fully qualified Management Accountant. I am working 
towards finishing the rest of the CIMA qualification, which is 
something someone would do after graduating from university, so I 
feel I’m already ahead of the curve.

I	was	offered	a	place	at	university	to	study	law.	
I received good A-level grades in business, history and economics and 
an offer to study law at university. At the time, I thought following 
this route was the ‘right thing’ to do, but I was so pleased to find my 
Apprenticeship, it was the best decision I have made. 

An	Apprenticeship	shouldn’t	be	taken	as	an	‘easy	option’,	it	is	a	really	
competitive	process.
There were 400 applicants for my Apprenticeship, of which there 
were five successful candidates. When I was selected I was so excited 
to start working and make the most of the opportunity given to me 
– and all five of us have are now close friends.

My	overall	experience	has	been	amazing.	
Not only have I started my career in accountancy with a top firm, I 
have had other fantastic experiences as a result, included attending 
events and photo shoots in Manchester and London.  Having a salary, 
I’ve also been able to buy myself a car, go on holiday all without 
asking my parents for any financial help. I can honestly say it has 
given me the sense of independence.

I	would	absolutely	recommend	an	Apprenticeship	to	my	peers.	
Since starting the programme I have been given so many 
opportunities to speak to peers, the reaction I receive from students 
was fantastic and I really feel as though my experience as an 
apprentice helped students decide what to do with their future.
 

Ready	to	start	your	career?	
BPP	Professional	Apprenticeships	is	advertising	
business,	accountancy,	finance	and	law	roles	
with	employers	across	the	country.	

Search	and	apply	today	

Find	out	more	bpp.com/ready

Why I chose to become an 
Apprentice in Digital Marketing.

Digital	Marketing	apprentice,	Nina	Commons,	writes	about	her		
QA	Apprenticeship.	

What	made	you	choose	an	
Apprenticeship?
I was in such a dilemma, I was 
weighing up the pros and cons. 
The pro being to get out of 
my A levels and reach into the 
fast growing world of Digital 
Marketing, which involved an 
Apprenticeship. Or the con, 
being the mainstream path, 
“study A Levels, go to university” 
and be in never ending DEBT! 

After a few recommendations I stumbled upon QA 
Apprenticeships, offering a vast amount of opportunities for young, 
ambitious people all looking for a change like me. To my surprise, I 
was invited to attend a recruitment day for Digital Marketing.

How	did	you	feel	when	you	found	out	you’d	been	put	forward	for	an	
Apprenticeship	with	ROAST?
I felt my smile begin to emerge on my face. My smile grew so big I 
must have been smiling like a Cheshire cat! My interview was going 
to be with an agency called ROAST. I was straight online searching 
for ROAST; reading up, researching, and getting a grasp of who they 
are. As I was reading through the website, I could just remember 
thinking “wow! This will be amazing to get this position”.

The interview was nerve racking for me, but… it ended up being very 
relaxed and informative, rather than a frightening grilling. I was so 
happy with what ROAST would offer me if I was successful. Not only 
was it learning new skills, but working with people that would guide 
me and lead me to a bright future. ROAST had a lot to offer me; it was 
different. It was new. It was growing. It was for me. I was so determined 
to get the position they had to offer, because it sounded perfect.

QA have 100s of Apprenticeship job vacancies available now with top 
Digital, IT, and Tech employers across the UK 

Learn	more	at:	

Apprenticeships.qa.com

digitalfutures.qa.com

What’s	it	really	like	to	be	an	apprentice?		
We	asked	a	few	people	to	share	their	experiences.Life Stories
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Jack Houston – Relationship 
Management Apprentice 

All the way through school, I 
had my sights set on going to 
university because I did not 
know what other opportunities 
were available to me as a school 
leaver.   My school sent a group 
of us to uni for a taster session, 
which opened my eyes to it – I 
knew that spending 4 years 
studying without gaining work 
experience or earning money 
wasn’t for me and I started to 
look into other opportunities.  
Soon after that, my school ran a 
session about Apprenticeships, 
something that was a relatively 
new option for school leavers 
but I new it would offer me 
what university couldn’t. 
 
I had a look into RBS careers, as the industry of Banking and Finance 
had always been of great interest to me and it was then that I 
stumbled across the Apprenticeship programme and my journey 
with RBS began. When I first told my parents about it they were 
also a little unclear as to what exactly a modern Apprenticeship 
was however, after doing some research and hearing my reasoning 
behind wanting to apply, they were very supportive.
 
With the RBS Apprenticeship it offers a great mix of work based 
learning, studying towards a relevant qualification as well as lots of 
opportunities for personal development that I would not have been 
exposed to if I had joined the Bank in an entry level role.  

Thomas – Jack’s Dad: “We’re incredibly proud of what Jack has 
achieved so far as an RBS apprentice we believe Apprenticeships offer 
young people on the job experience as well as a valuable professional 
qualification at the end. As much as Jack had always had his eyes on 
university like many others, we believe that the work experience he 
will gain and the on the job knowledge will be of just as much value 
and even if he does choose to do university later in the life the work 
experience he has gained will always stay with him”

Want to share your story of being an apprentice? We’d love to hear from you. 
Email info@careermap.co.uk.

Construction –  
a career like no other

There are hundreds of career 
opportunities in construction and 
the best place to discover them is 
via Go Construct – a new website 
created by the industry to provide 
information and advice about 
careers in the sector. 

You can hear from young people 
who have already chosen a career 
in construction, discover what it’s 
like to work in different jobs, and 
much more.

Laura Bootland is a Painting 
and Decorating Construction 
Apprentice, going from 
strength to strength following training from the Construction 
Industry Training Board (CITB) and gaining experience working at 
Bagnalls in York. Laura’s Apprenticeship allowed her to work in a 
number of different environments, ranging from schools to home 
developments. 

Inspired by her grandfather, who was also a painter, Laura wanted 
to join the industry from a young age but felt she wasn’t creative 
enough. However, commercial painting provided the platform she 
needed to use her skills effectively. 

Laura adds: “I’ve been doing commercial painting for nearly three 
years. All of my skills are constantly improving and my work with 
the company allows me to try more hands-on jobs compared to my 
college work. I feel as if I’m gaining more experience every day, I’m 
even learning about customer service as I have a lot of dealings with 
clients.”

For	more	information	about	careers	in	construction,		
visit	www.goconstruct.org

Construction	is	a	career	like	no	other.
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‘Take the Leap’ during National Apprenticeship 
Week with Interserve Learning & Employment 
and we will show you how apprenticeships are 
the future for so many career choices!

• For anyone aged between 16 and 64  
• The perfect mix of training and employment 
• You can earn while you learn!

Whether you are looking for your ideal career  
or wanting to upskill within your current role, 
get in touch with one of our specialists today  
and we can help you to ‘Take the Leap’ to  
your perfect apprenticeship in 2016.

  0333 444 0298

  hello@interserve.com

  Learning-employment.com

Take the leap 
with Interserve



Throughout the week there will be hundreds of events all over the 
country designed to promote Apprenticeships. Employers, colleges, 
training providers, businesses and apprentices themselves will all be 
taking part, so you’ll be able to see what an Apprenticeship is really like 
from the inside out, get the information you want, and ask the questions 
you need answers to.

Benefits to business, benefits to you
Of course, you can apply for an Apprenticeship at any time. NAW is 
just a good way of focusing on Apprenticeships over a few days, to 
help you with your research. It also shows employers how apprentices 
can help them, which is good news for you: it might mean even more 
Apprenticeships will become available as more companies see the 
benefits and start hiring apprentices. 

The good news is that NAW really works. During last year’s week a record-
breaking 23,000 Apprenticeship vacancies were pledged across the country; 
200 more businesses signed up to start developing Apprenticeships; and 
the new Degree Apprenticeships were announced. 

Rising to the top
The theme of this year’s NAW is rising to the top. An Apprenticeship isn’t 
a second-best option or even an easy way out: it’s a way of learning in the 
workplace and building a great career (and life) for yourself, with the added 
bonus of getting paid to do it. The right Apprenticeship can take you all 
the way to the top, which is exactly what this year’s NAW events will be 
shouting about. 

National Apprenticeship Week (NAW) is about two things: celebrating 
Apprenticeships, and putting apprentices and businesses together. If you’re thinking 
about an Apprenticeship it’s the ideal time to find out more about what’s involved. 

14–18 March 2016

National Apprenticeship Week 2016

Toolkit for employers, apprentices and MPs

#NAW2016

14–18 March 2016

National Apprenticeship Week 2016

Toolkit for employers, apprentices and MPs

#NAW2016
Careermag - careermap.co.uk

9

MARCH 2016 NATIONAl  APPRENTICESHIP WEEk

National  
Apprenticeship Week 

 14 – 18 March 2016

You’re hired
National Apprenticeship Week is a great time to search 
for an Apprenticeship or Traineeship, as employers will 
be advertising new vacancies and training opportunities 
throughout the week. Keep an eye on careermap.co.uk 
and Apprenticeships.gov.uk for more details. 

http://careermap.co.uk


About us:
BAM Nuttall is a dynamic company offering a full range of civil engineering services

across the industry.  We have established an unrivalled reputation for delivering

innovative and challenging civil engineering projects that have played a significant

role in shaping the infrastructure of modern Britain. We are focused on providing the

highest professional standards in the civil engineering market, with emphasis on

building strong, honest and long lasting relationships with satisfied customers. 

Careers at BAM Nuttall:
If you’re looking for an exciting and challenging career as a Civil Engineer or

Quantity Surveyor, then this could be the ideal opportunity for you!

We give our people as much freedom and involvement in all aspects of a project at the

earliest stage. From day one you will be working with an experienced team and will be

able to make an instant contribution to the running of our £multi-million projects.

Following successful completion of the Advanced Apprenticeship, most of our apprentices

will continue on to our HND Programme which is another block release programme over

two years.  During this time you will begin your professional development and start

working towards your Technician Membership of the ICE or CICES.  

And it won't stop there. We will continue to offer personal and professional development

throughout your career with us. You could become one of our Project Managers with all

the challenges and excitement of running your own £multi-million project! 

About the Apprenticeship Programme:
Our award winning Apprenticeship Programme covers 2 main routes –

Civil Engineering and Quantity Surveying.

All apprentices cover the fundamental engineering modules along with specialised

modules depending on their role.

Join us as an apprentice and after 2 years you'll gain a nationally recognised

qualification which will give you the platform for your career in one of the most

exciting industries around!



The Director of the National Apprenticeship 
Service, Sue Husband, says that she wants 
this year to build on the success of the 2015 
week. “Last year’s National Apprenticeship 
Week saw some tremendous achievements, 
but I want this year’s week to be the best yet. 
I’m looking forward to once again raising the 
profile of Apprenticeships and traineeships 
and celebrating the important role they play 
in equipping people of all ages with the skills 
that they need to prosper in their lives.”

Getting involved
If you want to take advantage of everything 
on offer during NAW, the best thing to do is 
plan ahead. Bookmark the official website 
(Apprenticeships.gov.uk) so you can keep an 
eye on what’s coming up, either in your area 
(there will be a map on the site) or nationally. 

You can also start thinking about questions 
you might have, or what information you 
need to help you make your decision. 
Things like:

• what’s it like being an apprentice?
• what are employers doing to make sure 

Apprenticeships  
are useful?

• what’s available in my area?
• how can I improve my chances of getting 

an Apprenticeship place?

Throughout NAW you’ll see various experts, 
employers and people actually doing 
Apprenticeships being interviewed: keep an 
eye on the news and the Apprenticeships 
website to get their insights and opinions, 
and hopefully get some of those questions 
answered. There will also be videos and 
info from apprentices shared on the site 
throughout the week, so keep coming back 
to find out what’s new. 

Help and advice
Finally, there will be people on hand to 
answer your questions in person. That 
might be at a NAW event near you, 
but also through the National Careers 
Service. You can call them on 0800 100 
900 to speak to an advisor, chat online at 
nationalcareersservice.direct.gov.uk or find 
them on social media. 

You don’t have to make any decisions during 
National Apprenticeship Week, of course. 
But if you take the opportunity to find out 
as much as you can while it’s on, you’ll be in 
a great position to make an informed choice 
about your future, whether or not you decide 
an Apprenticeship is for you. 

14–18 March 2016

Online resources
The National Apprenticeship Service has 
lots of resources that can be used by 
individuals and organisations that want to 
support the Week.

Some of the resources available at  
GOV.UK/NAW2016 will be:

-  National Apprenticeship Week logos

-  A range of free downloadable branded 
resources for you to utilise at your events 
and in your communications

-  Guidance on using social media to 
celebrate National Apprenticeship Week 
and promote your activity during the 
Week.

Useful Tools
 We have a number of different tools which 
may be helpful;

-  The Find an Apprenticeship Training 
Organisation online search tool for 
employers, allows employers of all sizes 
to easily find a local apprenticeship 
training provider.

-  Films such as ‘How to hire an apprentice‘ 
and ‘Why hire an apprentice’, are 
available on YouTube to guide employers 
through the process of recruiting an 
apprentice.

-  Employer Guide to apprentice 
recruitment for small and medium size 
employers

Guest speakers
We will be happy to accept guest speaker 
invitations for partners events during 
the National Apprenticeship Week. 
Our regional networks of employer 
Apprenticeship Ambassadors may also 
be able to offer support – contact 
speakeropps@sfa.bis.gov.uk to submit your 
request.

We will do our best to accommodate 
as many requests as possible, however 
due to limited resources, we will not be 
able to accept every invitation. If you 
would like a guest speaker at your event 
either from the Skills Funding Agency, 
the National Apprenticeship Service or an 
Apprenticeship Ambassador, please contact 
speakeropps@sfa.bis.gov.uk. Remember, 
the earlier you can make us aware of this 
the better.

7. Supporting resources and tools

14–18 March 2016

National Apprenticeship Week 2016

Toolkit for employers, apprentices and MPs

#NAW2016

Apprenticeships on social media

        ApprenticeshipsNAS

							@Apprenticeships

								Apprenticeships

APPRENTICESHIPS:	THE	NUMBERS
• 28,000 Apprenticeship vacancies are available on the government’s Apprenticeship site

• 1300 businesses are involved in creating the next generation of Apprenticeships

• 1500 Apprenticeship programmes are on offer across more than 170 industries

• Employers increase productivity by over £200 when they hire apprentices
source: gov.uk
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dream careers 
start here.

Where do I start?
What qualifications do I need?
How do I know it’s for me?

With a maze of confusing career 

options out there, it’s no wonder 

you have so many questions. 

Questions like:

That’s why we’ve created a new kind of career website, which 
makes it so much easier for you to get the support and advice 
you need.

We call it CareerHow.

CareerHow is jargon-free, super-simple and tailored to 
individual needs and qualifications. You can create and 
manage your profile, request information and most 
importantly, give yourself a better chance of tracking down 
and snapping up that dream career.

careerhow.ncfe.org.uk    careerhow@ncfe.org.uk

If you’d like to find out more about how CareerHow
can change learners’ lives, call us on 0191 239 8000.
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Contact our advisors today! 
E: apprenticeships@croydon.ac.uk 

T: 0800 652 0784
W: croydon.ac.uk

Croydon College offers apprenticeships 
in:

Business Administration and Customer 
Service
Construction and Building Services
Hair and Beauty
Health, Care and Teaching Services
Hospitality and Catering
Logistics
Motor Vehicle
Retail
Sport

Want to gain a qualification and earn while you learn? 

Contact our advisors today! 
E: apprenticeships@croydon.ac.uk 

T: 0800 652 0784
W: croydon.ac.uk

Croydon College offers apprenticeships 
in:

Business Administration and Customer 
Service
Construction and Building Services
Hair and Beauty
Health, Care and Teaching Services
Hospitality and Catering
Logistics
Motor Vehicle
Retail
Sport

Want to gain a qualification and earn while you learn? 

http://lifetimetraining.co.uk/hospitality-apprenticeships/


Customer 
Service

You	might	not	have	had	much	
contact	with	some	careers	yet	–	very	
few	of	us	meet	astronauts	on	a	
daily	basis,	for	example	–	but	you’re	
almost	certain	to	have	encountered	
people	working	in	customer	service.	
The	sector	employs	people	in	shops,	
contact	(or	call)	centres,	bars	and	
restaurants,	garages	…	anywhere	
there	are	customers,	in	fact.	It’s	a	job	
that	helps	the	world	go	round.	

Types of Apprenticeships
There’s lots to choose from, with 
Apprenticeships for customer service trainees, 
assistants and agents; or higher up, you could be 
a manager, team leader or coordinator. 

Making a difference

to people’s days 

March 2016
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What can I do?
You can make sure people don’t have a bad 
experience by providing good customer 
service. That can come in all shapes and sizes. 
For a start, you could be in a face-to-face role 
anywhere that welcomes customers directly 
onto the premises: that includes shops, cafes, 
bars, and leisure facilities such as gyms and 
cinemas. They all need customer service 
professionals to greet, serve and answer 
questions from consumers. 

We don’t buy everything we need in person, 
though, so you might be based in a contact 
centre where you’ll take calls from customers 
and help them with their purchases. Or they 
might not be buying, but looking for assistance 
with something they already have: their mobile 
phones, bank accounts, gas and electricity 
services or other utilities, for example.

Similarly, have you ever had an online chat 
with someone who helped you? It might have 
been for shopping, booking a trip or even 
sorting your Netflix account. Behind those 
chat windows are more customer service pros, 
so there are lots of ways to get in touch and 
interact with the public when you’re in the 
industry; which means there can be lots of 
opportunities, too. 

Customer service skills
The one thing people want when they come 
into contact with customer services, whether 
that’s at the chemist or trying to get the 

internet working again, is to feel that they’re 
being listened to. So you’ll need to be a good 
listener and to care about helping people 
get what they want; and you’ll also need to 
be good at explaining their options to them. 
Great communication skills are a must. 

It’s not an easy job as you might be dealing 
with frustrated, confused or even worried 
people who need to solve a problem, and it 
will be up to you to help them. You’ll need 
specialist knowledge of your company’s 
products or services and all of their computer 
systems (or tills, in a shop), too, but don’t 
worry: that’s what your Apprenticeship is for. 

Customer service careers 
You could apply your customer service 
expertise to all kinds of jobs, including:
• barista
• call centre operator
• shop assistant
• personal shopper
• banking customer service adviser 

Depending on the employer there’s usually a 
clear path to promotion once you complete 
your Apprenticeship, moving up from customer 
service assistant or trainee to supervisor, team 
leader and then into more senior management 
roles. Remember, some of the most powerful 

About customer service 

There’s no one single ‘customer service’ 
employer, because customer service 
forms a part of almost every business 
out there. It’s a very important thing to 
people who buy products or want help 
with a service (like getting broadband, 
for example) and it really affects how 
we think about a brand or a company. 
Get bad customer service and you tend 
to think the whole company is bad. 

You could work in...
• Bars

• Call centres

• Banks

• Shops

• Cinemas 

business people in the world often started on 
the shop floor in a customer service role, so 
don’t be afraid to aim high. 

Getting started
To start getting in idea of Apprenticeships and 
jobs in your area, visit careermap.co.uk. You 
can also get information from the National 
Careers Service (nationalcareersservice.direct.
gov.uk), or People1st (people1st.co.uk) can tell 
you more about the retail industry. You can 
also visit the Institute of Customer Service site 
(instituteofcustomerservice.com) for more info. 

Alternatively, you might be able to get 
(or perhaps you already have) a job in the 
customer service sector with an employer 
who offers Apprenticeship schemes. Speak to 
them and see if it’s the right thing for you. 
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 life as a customer 
service apprentice

Ready to talk? You’d better be. Customer 
service is all about communication and 
you’ll work hard to improve the way you 
listen, speak and perhaps even write 
to customers as you go through your 
Apprenticeship. 

What will I be doing?
In a word? Helping. But the way you do that 
will vary and there’s no one single working 
day that describes a customer service role. 
You could work in retail, for example, which 
would mean keeping shop hours (usually 
around nine am to six pm) and working at 
weekends; or you could work in a contact 
centre, which might mean shift work, 
including nights. 

Whatever you do, you’ll almost certainly be 
part of a team, which is one of the perks 
of customer service as it can offer quite a 
sociable working environment. In some 
roles you’ll be face-to-face with customers 
so you’ll need to be smart and polite at all 
times; in others you’ll spend time speaking 
on the phone so you’ll need to be alert and 
speak clearly. You’ll quickly learn a lot about 
people, how to handle them and what to do 
to give them the best service you can, and 
your team will help you along the way. 

Alongside this you’ll gain technical skills 
relevant to the job at college, be in charge 
of your money and take responsibility for 
your timetable – it will be up to you to 
manage your studies and make it to work or 
college on time. In return, people who apply 
themselves can move ahead very quickly in 
customer services as it attracts a lot of part 
time workers who go on to other things, 
leaving lots of opportunities for anyone 
looking to build a career. 

As well as Apprenticeships, routes into 
customer service include:
• Vocational qualifications / A Levels
• Scottish Vocational Qualifications
• Foundation Degrees (England and Wales only)
• Bachelors Degrees

Earn and learn
Apprenticeships are a great way to get into 
customer service if you like the idea of helping 
people, developing some good ICT skills and 
becoming a clear, confident communicator. 

Customer service apprentices train by working 
for an employer, getting paid while they 
develop the skills they’ll need for the future. 
They also go to college, either on day release 
or through online study, to pick up nationally-
recognised qualifications; the industry itself 
offers further qualifications too, so there’s 
always a chance to learn and grow. 

Find Apprenticeships and  
jobs in the customer service  
industry near you at 
www.careermap.co.uk

Apprenticeships in the industry include:
• customer service trainee
• customer service agent
• customer service team leader or manager

You might be an apprentice for the local 
branch of an international company, be 
based in a major contact centre talking to 
people all over the world, or work for an 
independent employer providing a really 
personal service to a small customer base. 
The beauty of customer service is that pretty 
much every industry needs it, so you’ll have 
lots to choose from. 
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Creative & 
Digital Media

Creative	&	Digital	media	is	a	catch-all	term	
that	describes	all	kinds	of	audiovisual	
mediums,	including	online	platforms,	TV,	
radio,	console	games	and	more.	People	
working	in	any	of	these	areas	are	responsible	
for	creating	content,	wielding	the	equipment,	
standing	in	front	of	the	camera,	testing	the	
games	(yes,	that’s	a	thing)	and	much	more.	

here we are now,

entertain us

Types of Apprenticeships
There’s just one creative & digital media 
Apprenticeship, but like any creative person it’s an 
adaptable, flexible thing. You can use it to launch 
a career into any media sector – film, TV, music, 
online – and configure it with your employer to suit 
your needs. 

Sponsored	by
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What can I do?
Whatever you want to do. In some ways it’s 
a little old-fashioned to refer to the ‘digital’ 
world as if it were in some way separate: our 
lives are almost seamlessly integrated with 
technology now and get more and more 
plugged in every day. There are constant new 
innovations for shows, sounds, apps, games 
and more, and no-one has the monopoly on a 
good idea. The creators of YouTube, Facebook, 
WhatsApp, Snapchat and Instagram dreamed 
of things that didn’t exist before and brought 
them to life; that could be you. 

Alternatively, there are many, many existing 
roles that can lead to rewarding and 
interesting careers across the creative sectors. 
As you train you’ll gain the technical skills 
you’ll need to harness your creativity and turn 
it into something that other people can access 
and enjoy, whether that’s capturing sound, 
producing a radio show or working in social 
media. 

You’ll also be exposed to new technology and 
different ways of thinking on your way to 
landing a job or perhaps setting up on your 
own. With so many opportunities out there, 
you’ll probably work in a few different roles 
throughout your career. 

Creative Skills
Being creative requires imagination, but there 
are also practical skills you’ll need as you build 
your career. They’ll vary depending on what 
you want to do: a camera operator will need 
to master equipment and understand light, 
for example; an animator will need technical 
drawing skills as well as a grasp of software; 
a game designer will need both creative flair 
and an insane control over code. 

All of these things will develop over time as 
you train, but it’s good to start thinking now 
about the areas that might interest you and 
getting a feel for the skills you’ll need. 

About the Creative & Digital Media industries

The UK’s creative industries are hugely 
important: they employ almost three 
million people, contribute more than 
£80 billion a year to the economy, and 
without them there’d be nothing to 
watch on TV. In fact, there’d be little 
to see, do, read or listen to anywhere, 
because without the arts and people 
pushing them out into the world, 
nothing would be printed, recorded, 
broadcast or uploaded. The world 
would be a pretty dull place. 

You could work in...
• film

• TV

• radio

• animation

• photo imaging

• interactive media

levels of 
Apprenticeship
The Creative & Digital Media 
Apprenticeship is offered at two levels:

Level Three – 
equivalent to A Levels / Highers

Level Four – 
equivalent to Foundation Degree / 
Advanced Highers

A level two Apprenticeship takes two 
years to complete, then you can continue 
for another year to achieve level three. 
Level four is designed for those aiming for 
technical, design or management careers. 
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About the Creative & Digital Media industries  life as a Creative 
& Digital Media 
Apprentice

Any audiovisual output you can think of 
involves a lot of work from a lot of people 
to bring it into our homes and onto our 
devices, whether it’s an immersive world 
on a console game, a Hollywood movie or a 
comedy panel show you watch late at night. 
To be involved in making these and other 
things happen you might be in a broadcast 
studio; on location filming; preparing 
animation on your computer; or perhaps 
working in the production offices. 

Whatever you do, you won’t be alone. You’ll 
be thrown into a new team and you’ll need 
to do your best to work well with everyone: 
some of the work might be physical or 
basic at first, or you might have to work 
long hours in all conditions, but by showing 
willing and applying yourself you’ll make 
a good impression. Knowing people and 
being known as a good worker is essential 
in the creative industries, so having a good 
attitude right from the start will really help 
you get ahead. 

Another tip: the equipment and tech, 
both analogue and digital, that you’ll use 
at work will be vital to your job (and never 
underestimate how helpful gaffer tape can 
be in all kinds of creative environments). 
Make the most of your time at college – 
and your spare time – to really master any 
software packages or gear you’re working 
with; you’ll be glad you did in the long run. 

Apprenticeships are unique as you’ll be 
studying as well as working, so you’ll get a 
taste of life at college as well as work. It’s a 
chance to make new friends and socialise, 
and pick up some handy time management 
skills as you learn to balance your work, 
study and social life. You’ll also be earning 
your own money, which will help when it 
comes to buying any equipment you need 
(or books, films and music to inspire you). It 
will pay for nights out with your friends, too. 

Find Apprenticeships and jobs in creative & digital media near 
you at  www.careermap.co.uk

Creative Careers
Here are just some of the jobs available in 
creative & digital media:
• production runner
• broadcast assistant
• junior designer
• digital assistant
• production secretary
• online community manager

The creative industries are competitive so it’s 
normal to start lower down the ladder and 
work your way up to more senior roles as you 
get more experience in your chosen medium. 

Getting Started
If it’s time to play the music and light the 
lights on your creative career, head to 
careermap.co.uk to see what Apprenticeships 
and jobs are out there. Creativeskillset.org is 
another useful source of info on training and 
opportunities within the sector. 

Routes into the creative industries include:
• Apprenticeships
• Vocational qualifications / A Levels
• National Diplomas and Certificates
• Higher National Certificates (HNCs) and 

Diplomas (HNDs)
• Foundation Degrees (England and Wales 

only)
• Bachelors Degrees

Earn and learn
If you opt for the Creative & Digital Media 
Apprenticeship you’ll usually train for 
between two and four years, depending 
on your employer and the qualification 
(Advanced or Higher Apprenticeship) that 
you’re aiming for. As an apprentice you’ll split 
your time between learning on the job with 
an employer and studying at college. 

As an apprentice, you’ll be:
• in full time employment
• earning a salary
• working towards nationally recognised 

qualifications
• getting the practical experience you need 

to start your career 

The content of Apprenticeships in this area 
will vary between employers because the 
work they do is so diverse: some of the skills 
you need as a digital assistant will be different 
to the ones required by a production runner. 
You’ll be able to talk to your employer and 
learning provider to make sure you’re getting 
the right training for you. 
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Sport  
& Fitness

Move, Move, Move

Becoming	a	sport	and	fitness	apprentice	
might	be	about	being	active	and	helping	
other	people	get	(and	stay)	fit,	but	there	
are	lots	of	other	opportunities	as	well.	
They	could	be	at	the	facilities	we	use	
to	keep	in	shape,	the	stores	we	buy	
our	equipment,	or	even	in	the	outdoor	
spaces	we	visit	when	we’re	taking	part	in	
various	active	pursuits.	

Types of Apprenticeships
There are a whole lot of sports out there so 
naturally there’s a range of Apprenticeships to 
match. You could aim for an activity leadership 
programme, be an exercise and fitness / 
personal training apprentice or follow the leisure 
operations and management path, for example. 

Sponsored	by
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What Can I Do?
If you want to work up a sweat and help 
others reach their goals and get fit, you can 
absolutely do that as a fitness instructor, 
coach or activity leader. You might be based 
in your local leisure centre, a private gym or 
perhaps a spa, working with individuals and 
groups on a daily basis; or you could set up on 
your own as a personal trainer. 

The various places we exercise and the 
sporting events we attend don’t run 
themselves, either, so if you’re not preparing 
people to compete or getting them fit you 
might be assisting at matches or working in 
a range of leisure facilities to make sure they 
run smoothly. That includes keeping anyone 
watching safe, or perhaps making sure 
everyone in your community has access to 
sport and physical activities, no matter what 
their physical condition. 

Less sweaty but no less important are the 
front of house and behind the scenes jobs. 
They include things like reception desks 
at gyms and leisure centres, or working 
in an office dealing with the admin side 
of things, whether that’s organising a 
netball tournament, ordering equipment or 
managing the membership of your local gym. 

Sport and fitness skills
You don’t need to be an athlete to have 
a successful career in this sector. If you’re 
planning on being a personal trainer or working 
with professional sportsmen and women you 
probably will need to be in decent shape (get 
started on those pressups), but that’s just one 
path available to you; there are many others.

The more general skills you’ll need include 
getting on well with people: you’ll need to 
be a good communicator to motivate a spin 
class, recruit new gym members or work with 
reluctant children to get them interested in 
exercise. You’ll also have to have a good grasp 
of numbers if you’re working on the admin 
or more science-based side (or even if you’re 
keeping score during a cricket match).

Sport and fitness careers
Your Apprenticeship could land you a range of 
jobs with responsibilities including:
• delivering classes and fitness sessions
• reception duties
• working with children and adults to 

encourage an active lifestyle 
• personal training
• developing elite athletes 

About Sport and Fitness
The sport and fitness industry team 
is a big one, employing more than 
600,000 people across 230,000 
organisations across the UK. You don’t 
have to be a football fanatic or gym 
geek to get a winning career from 
sport: we’re talking about physical 
activity and wellbeing in general, not 
just the competitive stuff that gets us 
shouting at the TV. 

There’s lots of scope for development because 
you’ll constantly be improving and honing 
your skills. Plus, people are always going to 
want to get out and get moving, so you’ll 
have a constant stream of new clients and 
challenges. On the field or behind the scenes, 
the more experience you have, the more you’ll 
be able to move into senior positions, too. 

Getting Started
Even running a marathon begins with a single 
step. Take your first one towards a sport and 
fitness career by visiting careermap.co.uk to find 
out what’s available in your area, or skillsactive.
com to find out more about the sector as a 
whole and the kind of jobs you could do.

If you’d like to get involved now and give 
yourself the best chance of getting accepted 
onto an Apprenticeship, you could also 
consider volunteering with a local sporting 
organisation or charity. You’ll get some 
useful experience, make some contacts and 
hopefully make a difference to the people you 
work with. 

Careermag - careermap.co.uk
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life as a sport and 
fitness apprentice

On your marks, get set...

Your day as a sport and fitness apprentice 
could start early, especially if you work 
in a gym or other leisure facilities where 
people like to go before work. It could also 
end late, as we like to play our games in 
the evenings – you’ll need to be OK with 
flexible hours and be prepared to travel. 

What will I be doing?
It depends very much on the path into 
sport and fitness that suits you best. An 
administrative role will probably stick 
fairly closely to office hours (around 9am 
to 6pm), usually Monday to Friday, and 
involve working with computers and 
learning to be a part of the office team. 

Teams of the sporting kind keep very 
different hours though, so if you’re out on 
the field, helping at events or preparing 
competitors to get out there, expect 
some antisocial hours: that means early 
mornings, late nights and putting up with 
every kind of weather. It wouldn’t be sport 
if you weren’t training at all hours, out in 
all conditions and pushing yourself (and 
others). That’s part of it. 

You’ll find yourself working with a lot of 
different people as well. In some roles 
you might be trying to find a coach for a 
community centre or trying to persuade 
people to donate to your charity; in others 
you’ll be persuading them to grind out one 
more rep or reach just a little higher on 
the climbing wall. Whatever you do, your 
Apprenticeship will stretch you, enhance 
your people skills and boost your technical 
knowledge on anything from the human 
body to swimming pool maintenance. 

About Sport and Fitness

Find Apprenticeships and jobs in sport and fitness near you at  
www.careermap.co.uk

You could work in...
• Gyms

• Leisure centres

• Stadiums

• Parks and golf courses

• Hotels

Apprenticeships are just one way into the 
sector, though, and you can also investigate:

• Vocational qualifications / A Levels
• Scottish Vocational Qualifications
• Foundation Degrees (England and Wales 

only)
• Bachelors Degrees

Earn and learn
If you respond well to a really practical kind 
of training that involves learning by doing, 
an Apprenticeship could be the ideal option 
for you. 

Like all apprentices, sport and fitness 
apprentices split their time between working 
for an employer and receiving a salary, and 
studying at college through day release, 
night school or online learning. Depending 
on the job, there may be the chance to gain 
other qualifications as you progress through 
your career, too. 

Apprenticeships in the sector include:
• fitness / gym instructor
• leisure centre assistant
• studio coordinator
• sports development officer

Apprenticeships are offered by a wide range of 
employers. You might be working and training 
in the local branch of a nationwide chain of 
gyms, or in the private facilities of a luxury spa 
or golf course. Alternatively, you could be out 
in the community promoting healthy living, 
or at your desk taking care of admin for a 
sporting charity. 
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Could you
be the one
to change
the way
we work?

At Skanska there are certain things we do that are simply in 
our nature. Like listening to our people when they have an 
idea. So when Kelachi, who recently completed an early 
careers programme, told us that she wanted to create a 
women’s network, we did everything we could to help her 
make it a reality. We want people to make their mark, not just 
on our business, but on the whole community. That’s why 
Kelachi’s project is now making a difference across our 
organisation, connecting more and more people each day. 

Just imagine what you could do when you begin 
your career with Skanska.

www.skanska.co.uk/careers

http://www.skanska.co.uk/careers


Engineering

If	an	object	–	any	object	–	has	been	made,	an	
engineer	will	have	been	involved	somewhere	
along	the	line.	They	may	have	helped	design	
or	assemble	the	object	itself,	but	they	could	
equally	have	designed	and	built	the	tools	
used	to	make	it.	It	might	be	a	bike,	an	oven	
or	the	International	Space	Station,	but	
whatever	it	is,	it	takes	engineers	to	put	it	
together	and	keep	it	working.	

we have the tools, 

we have the talent

Types of Apprenticeships
There are lots of objects out there and lots 
of Apprenticeships to match. They include 
programmes in engineering manufacture, 
domestic heating, broadcast technology and 
building services, to name just a few. 
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What Can I Do?
There are a number of engineering disciplines 
in a wide range of sectors, so the role you 
take on will vary depending on which of 
them you choose. If you go into engineering 
manufacture you could work in aerospace, 
automotive, marine maintenance or 
mechanical engineering, for example. Your 
job could be building or installing engines on 
planes; welding submarines; repairing lifts; or 
maintaining electrical systems. 

Alternatively you could join the 80,000 people 
who work in engineering construction in the 
UK. They work on construction sites helping 
to put the built environment together, 
sometimes assisting those with advanced 
skills in their jobs, sometimes focusing on 
their own parts of a project, which might 
be fitting pipes, erecting steel structures or 
assisting welding teams. Or they might be 
working overseas or even offshore, building oil 
platforms and keeping them operational.

While big jobs and heavy industry is a part 
of it, the domestic sector – that’s us, at home 
– has just as much need for engineers. You 
might be trained to fit and repair boilers, 
install central heating systems, fix fridges 
or coax air conditioning systems back to 
life. Whatever path you take you’ll learn a 
host of technical skills and start building the 
experience that will lead you to more senior 
roles over time. 

Engineering Skills
Again, the exact skillset you’ll develop will 
vary depending on the engineering sector 
that appeals to you. As you can imagine, 
some machines are pretty complex and 
it’s possible to spend your entire career 
specialising in just one part of them: 
aeroplane engines, for example. You might 
learn to use highly advanced equipment on a 
vehicle production line, or use computers as 
part of a design team.

There are also broad skills that all engineers 
will share. IT skills and a good head for figures 
are two of them, along with a mind that 
likes to solve problems, which is really what 
engineering is: building solutions to problems. 
If you work in some construction professions 

About the Engineering Sector
Engineering in all its many forms is 
absolutely crucial to the modern world. 
We rely on engineers to help us power 
our homes and businesses, build and 
maintain our vehicles, supply us with 
clean water and generally keep all 
the machinery of life in good working 
order. No engineers would mean a 
world plunged into darkness. 

levels of 
Apprenticeship
Engineering Apprenticeships are offered 
at three levels:

Level Two – 
equivalent to GCSEs / Standard Grades

Level Three –
 equivalent to A Levels / Highers

Level Four –
 equivalent to Foundation Degree / 
Advanced Highers

A level two Apprenticeship takes 
two years to complete, then you can 
continue for another year to achieve level 
three. Level four is designed for those 
aiming for senior technical positions or 
management careers. 

You could work in...
• aerospace

• nuclear technology

• maintenance

• broadcast technology

• vehicle construction
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life as an 
Engineering 
Apprentice 

With so many different career options out 
there, it’s tricky to say exactly what your 
daily life will be like on your Apprenticeship. 
After all, you could be doing anything 
from operating a computer in an office to 
learning to operate a heavy machine in a 
factory or on a building site. Or you could be 
visiting some cold people in their house to 
sort out their heating. 

What you definitely will be doing is working 
alongside skilled engineers as you learn 
your trade. You might be in different places 
every day, or in the same location all the 
time, but wherever you are you’ll need to 
be a good team worker, be ready to pay 
attention and follow instructions exactly 
(you don’t want to mess around with things 
like electricity, car-building robots and 
so on), and be prepared for noisy, dirty or 
demanding work. 

As you’ll also be studying at the same time 
you’ll quickly have to get used to managing 
your time and making room for your 
college work alongside your engineering 
work. You’ll also need to be responsible for 
your budget, getting to and from work on 
time and of course maintaining a social 
life: you’re working with machines, not 
becoming one yourself. 

The rewards are that you actually get to 
create, build and repair things and see a 
definite result at the end of each day, and 
you’ll be learning a skilled trade for life 
along with getting paid. You’ll improve 
your engineering knowledge but also your 
communication and IT skills, and all the 
while you’ll know that you’re helping people 
get on with their lives, or perhaps helping 
make them better.

About the Engineering Sector

you might need to have good physical fitness; 
in other areas (like electronics) that might not 
be as important as having an eye for detail 
and nimble fingers. 

You won’t need lots of technical knowledge 
at the start though, as you’ll become an 
engineer over time and with training. The 
important thing is to research the different 
career opportunities, see what appeals to you 
and start thinking about what sectors you 
might be best suited for. 

Engineering Employment
At the start of your career you could work in 
roles such as:

• engineering construction activities support
• aero engine fitter
• tool-maker
• marine electrician
• electronics technician
• vehicle builder

As you get more experience and work on 
different projects you’ll start gaining the skills 
you’ll need for more senior roles, working 
towards senior engineer, leadership and 
management positions. 

Getting Started
There’s lots of information out there about 
the work engineers do and how you can 
get involved. To start digging into your 
Apprenticeship options head to careermap.

Find Apprenticeships and jobs in 
engineering near you at 
 www.careermap.co.uk

co.uk or the National Careers Service. For 
information on engineering sectors, visit:

• ECITB, the training organisation for 
engineering construction – ecitb.ork.uk

• Semta, for science, engineering and 
manufacturing technologies – semta.org.uk

• Summit Skills, for the building services 

engineering sector – summitskills.org.uk

Routes into engineering include:

• Apprenticeships
• Vocational qualifications / A Levels
• National Diplomas and Certificates
• Higher National Certificates (HNCs) and 

Diplomas (HNDs)
• Foundation Degrees (England and Wales 

only)

• Bachelors Degrees

Earn and learn 
A degree is a great way to become an engineer 
if you work well within the theory-based, 
academic environment of a university. On 
the other hand, if you would rather learn 
by doing the job, an Apprenticeship could 
be best for you. You’ll earn a salary and split 
your time between on-the-job training with 
an employer and college study, which you 
might do in person a few days a week or 
online, depending on your Apprenticeship 
programme.
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Interested?
Call us on 0800 101 901 
on visit learndirect.com/apprenticeship

What’s so great about 
Apprenticeships?
 Learn on the job, not in the classroom!
 
 Avoid student debt
 
 Earn while you learn
 
 A different route into university
 
 Apprenticeships run all year round –  
 you don’t have to wait for term-time  
 to get started

Careers in retail, childcare, 
dental nursing, business, 
health and social care and 
much more

As the UK’s largest Apprenticeship 
provider more than 20,000 apprentices 
choose to learn with us every year – 
and you could be next!

learndirect Ltd. learndirect is a registered trademark. 
All information correct at time of going to press. IN/1153/V01. September 2015.

@learndirect
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Health, Social Care 
& Child Care

People	working	in	health	&	social	care	or	
childcare	fulfil	many	different	roles,	but	it	all	
comes	down	to	helping	those	in	our	society	
who	often	need	it	most.	That	includes	the	
elderly,	those	with	health	problems	or	
learning	disabilities,	and	young	people	(or	
their	families).	It	can	be	a	difficult	job,	but	
also	a	rewarding	one.	

looking after people at

every age and every stage

Sponsored	by

Types of Apprenticeships
This part of the health sector has a few 
Apprenticeships available. Programmes include 
Health & Social Care, Children & Young People’s 
Workforce and Healthcare Support Services. 

March 2016 HEAlTH, SOCIAl CARE & CHIlD CARE

Careermag - careermap.co.uk

31

http://careermap.co.uk


What Can I Do?
The NHS is one of the greatest social 
institutions on the planet and a large number 
of people working in Health & Social Care 
will be employed by it. But it’s not the only 
option, as you might also work in the private 
sector, for your local authority or perhaps for 
a charity. 

Your exact role will depend on which strand 
you follow. A social care role might involve 
helping people in the community, such as 
the elderly, disabled or people with learning 
disabilities. You could be visiting them at home, 
cooking for them, helping them complete tasks 
around the house or perhaps transporting 
them; or you could be helping people in 
residential homes and specialist care centres. 

Health care workers are more likely to be in 
hospitals or private clinics. Again, you’ll be 
helping people but their needs and conditions 
might be different. This strand is more about 
supporting doctors and nurses or taking care 
of patients directly, doing things like making 
and serving food, cleaning wards or taking 
care of paperwork.

Childcare professionals do just that: care 
for children. While some of this is about 

playing games (hurrah!), it’s also about 
supervising children and young people at 
school or nursery, helping in playgroups, 
offering childminding services and generally 
contributing to children’s development. 

Healthcare Skills
There are various career-specific skills you’ll 
need for the various jobs available. Healthcare 
support workers might need strong literacy 
and IT skills if they’re in administrative roles, 
for example, while childcare workers will 
need to know how to engage with children 
of varying ages and abilities, and how to keep 
them safe. 

Similarly, health and social care professionals 
will need some clinical skills, a good 
understanding of the human body and health 
issues, and know all about hygiene. They’ll 
also need to be great communicators, again 
with strong literacy and IT skills. 

About the Health & Social Care 
and Childcare sectors

The UK healthcare sector as a whole 
employs more than two million 
people. Some are in direct contact with 
patients and the community – doctors, 
nurses, carers – while others support 
the service as whole, doing more 
administrative work. Needless to say, 
the entire sector is vital to the country, 
our wellbeing and even our economy: 
a healthy country is more likely to be a 
prosperous one.

levels of 
Apprenticeship
There are generally two levels of 
Apprenticeship offered in these areas. 
The one you choose will depend on your 
previous experience and qualifications:

Level	Two	–
 equivalent to GCSEs / Standard Grades

Level	Three	–	
equivalent to A Levels / Highers

A level two Apprenticeship takes two 
years to complete, then you can continue 
for another year to achieve level three. 
If you don’t have the qualifications you 
need yet, a Traineeship can help fill in the 
gaps in your learning. 
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life as a Health 
& Social Care or 
Childcare Apprentice

In health & social care roles you’re likely to 
be on a shift pattern, which means your 
days could start early in the morning or late 
at night, depending on your exact job and 
the people you’re looking after. During your 
shift you might be in people’s homes, at 
hospital, working in admin departments … 
there’s a lot of variety. You’ll definitely be in a 
team though, and working under the close 
supervision of an experienced mentor.

Childcare roles will tend to be more focused 
around daytime hours, probably starting early 
and finishing in the late afternoon. You might 
be in a nursery when parents drop children off 
and collect them, and spend the day keeping 
them occupied (and safe) with different 
activities, from active play to reading.  

Make no mistake, these are hard jobs that 
will bring you into contact with challenging 
people and situations: you might need to 
dress and undress patients, help them go to 
the toilet and dish out medicine; or you could 
be on the receiving end of tantrums and bad 
behaviour from children (or their parents). 

However, you’ll be paid, you’ll be gaining 
qualifications at college and learning to be 
independent with your time and money, 
and many people in healthcare love the 
knowledge that they’re helping people and 
trying to make the world a better place. It’s 
an important job. 

All of these skills can be picked up and 
developed, but above all else what you’ll need 
is a caring, compassionate attitude. The ability 
to listen to people of all ages, stay positive 
and make their days better is vital, so think 
carefully about whether or not it’s for you. 

Healthcare Careers
Here are some of the jobs available in health 
& social care and childcare:
• healthcare support worker
• night care assistant
• mental health outreach worker
• substance misuse worker
• early years worker or assistant
• assistant youth support and community 

worker
• nursery teaching assistant 

Once you’ve got some experience and 
further qualifications you can move on 
to more senior roles such as team leader, 
supervisor and manager. 

Getting Started
To find out what’s available near you, visit 
careermap.co.uk and search for vacancies. There 

Find Apprenticeships and jobs in health & social care and childcare 
near you at  www.careermap.co.uk

are lots of useful sources of further info, too:
• Skills for Care and Development, for people in 

social work, social care and children’s services 
– skillsforcareanddevelopment.org.uk

• Skills for Care, for the social care profession 
– skillsforcare.org.uk

• Skills for Health, for the healthcare 

profession – skillsforhealth.org.uk

Routes into the healthcare sector include:

• Apprenticeships
• Vocational qualifications / A Levels
• National Diplomas and Certificates
• Higher National Certificates (HNCs) and 

Diplomas (HNDs)
• Foundation Degrees (England and Wales 

only)

• Bachelors Degrees

If you’d like to boost your chances of getting 
accepted onto an Apprenticeship, consider 
volunteering for a local organisation or 
charity in the sector that interests you. They’re 
always looking for help and it’s a great way 
to get skills, boost your confidence and give 
something back to your community.  

Earn and learn
Careers in health & social care and childcare 
are often quite practical and hands-on, so 
while you can study at university (which is 
definitely the right option for some people), 
you might find that the learn-on-the-job 

You could work in...
• hospitals

• care homes

• private clinics

• patients’ houses

• nurseries

• playgroups

approach of a vocational qualification such as 
an Apprenticeship is the best way to get into 
the career that interests you. 

As an apprentice you’ll work with an employer 
to get workplace skills, as well as studying 
at college to get some technical skills and 
qualifications. You’ll also be paid throughout 
your Apprenticeship, which makes it a much 
more affordable way of training in some cases. 
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FEED THE TROOPS. BUILD A SCHOOL. PREVENT A CYBER-
ATTACK. CHOOSE A CAREER WITH US AND YOU’LL 
BECOME AN EXPERT.

As an Apprentice in the British Army you'll have experiences 
you simply won't fi nd anywhere else. You'll make friends for life 
and travel the world, all while earning a very competitive wage.

We train thousands of people in roles ranging from IT to 
engineering to catering and healthcare. So, whoever you are 
and whatever your ambitions, we can help you become a better 
you. #abetteryou

WORLD
CLASS
TRAINING

OVER 

£18K
SALARY

GUARANTEED 

JOB
OVER 

40
ACCREDITED 
ROLES

I AM GAINING NEW SKILLS
I AM LEARNING MY TRADE
I AM GAINING NEW SKILLS
I AM LEARNING MY TRADE
I AM IN THE ARMY

APPLY TODAY FOR AN ARMY APPRENTICESHIP 
Search British Army Jobs Tumblr

OR CHAT TO US AT armyjobs

http://britisharmyjobs.tumblr.com/apprenticeships.html


 

Sponsored	by

HM Armed  
Forces

Armed	forces	personnel	in	any	branch	of	
the	services	–	army,	navy	or	air	force	–	have	
many	different	duties.	Some	are	involved	
in	combat	operations,	humanitarian	
efforts	or	peacekeeping	roles;	or	perhaps	
all	three.	There	are	also	jobs	in	areas	like	
maintenance,	training,	driving,	animal	care	
and	even	catering	–	an	army	marches	on	its	
stomach,	as	they	say.	

to protect 

and serve

Types of Apprenticeships
If you choose an Apprenticeship as a way to 
train within the armed forces you’ll have lots of 
options, including programmes in engineering, 
construction, ICT and more. 
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What Can I Do?
There’s a lot to choose from. You could be in an 
operational role, such as infantry in the army, 
marine in the navy or pilot in the air force, all 
of which will involve taking part in dangerous 
combat operations anywhere in the world (as 
well as peacekeeping and humanitarian duties). 

Within each branch of the services there are a 
range of other specialisms. You might be a cook 
on a submarine, for example, learning to prepare 
food in confined conditions and living under the 
sea for weeks at a time with the morale of your 
crew depending on how well you feed them. Or 
you might be a member of the RAF regiment, 
responsible for the security of airfields and 
aircraft wherever the RAF might be based. 

The forces rely on a lot of equipment. As an 
engineer in the army, navy or RAF you might 
be keeping anything from a motorbike to a 
destroyer in good working order, so that it 
can be called in action at a moment’s notice. 
Or you could have a communications role, 
keeping all the different parts of an operation 
in contact with one another. 

That’s just the tip of the iceberg. There are 
further opportunities in navigation, admin, 
publicity, weapons specialisms, transport, 
construction … even in creative areas such as 

music, which plays a big part in ceremonial 
occasions – another important aspect of the 
role of the armed forces in public life. 

Armed Forces Skills
Whatever branch of the services you join you’ll 
go through basic training, which is designed 
to prepare you for life in the forces and to 
equip you with the general skills you’ll need. 
That includes a certain level of literacy and 
numeracy as well as communication, ICT, 
physical fitness and teamworking skills. You’ll 
also learn about the structure, traditions, rules 
and regulations of the armed forces, which 
are an important part of the job as they help 
maintain order and discipline.

After basic training the skills you develop will 
very much depend on the role you choose. 
Engineering or construction roles will demand 
problem-solving skills and a high degree of really 
specific technical knowledge – have you seen 
how complicated a helicopter is? - to enable you 
to do the job, for example, but the training you’ll 
receive is amongst the best in the world. 

The same is true of roles throughout the 
services, as you might learn to train and work 
with sniffer dogs or military horses; how to 
jump out of a plane safely and be ready to fight 
when you land; how to build bridges, roads and 
ramps; how to navigate a plane travelling at 
twice the speed of sound; and how to behave 
in the officers’ mess (hint: well). 

About the armed forces
Combat can and does form part 
of what the armed forces do, but 
their role is much broader than 
that. Front line personnel might 
be part of search and rescue teams 
after an earthquake, or they might 
assist with flood defences in UK 
towns and cities, for example; or 
they could be transporting food 
to regions hit by famine. Behind 
the scenes there are many support 
roles, too. 

Armed Forces Employment
There are many roles open to you, but at 
the start of your career you might be in a 
job such as:

• airman (RAF)

• sailor (Royal Navy)

• combat infantryman (Army)
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life as an armed 
forces Apprentice

In some roles in the armed forces you 
will be in high-risk situations where 
serious injury or loss of life is possible, 
so you need to be aware of this going in. 
On the other hand, not all roles involve 
combat (or even leaving the country) and 
every single member of the armed forces 
receives top notch training that will stand 
them in good stead for whatever life 
throws at them. 

What will I be doing?
At different points in your armed forces 
career you’ll be involved in very different 
things, and a lot depends on what role you 
go for. You might be deployed on active 
service as an infantryman in the Army; help 
crew a Royal Navy ship on manoeuvres in 
the Pacific; or form part of the ground crew 
at an RAF base. 

Equally, you could be building walls, 
repairing equipment, handling admin, 
manning remote outposts, or taking part 
in adventurous training, which is basically 
going somewhere exciting and learning to 
function well as team there. That can mean 
snow, sand or jungle. Whatever stage of 
your career you’re at, you’ll receive a salary. 
Yes, the armed forces pay you to learn to ski. 

Life in the services is unlike anything else. 
You’ll learn to rely on the people you’re 
serving with, whatever your job and 
wherever you are, until they come to feel 
like your family. You’ll live, train, work, 
perhaps even fight alongside them, so it’s 
a pretty close bond, as you’d expect. Along 
the way you’ll gain confidence, discipline 
and professional skills that any employer 
will value. 

About the armed forces

Plus, any skill you can develop in the civilian 
world, you can develop in the armed forces. 
It’s helpful to think about what interests you, 
what you might enjoy as a career both in and 
out of the services (you won’t stay in forever) 
and what your strengths are: it will all help 
with your research. 

Getting started
To find out about opportunities near you, visit 
careermap.co.uk. If you’d like to know more 
about what the armed forces do and what a 
career with them might involve, you can visit 
each branch’s individual website: 
• royalnavy.mod.uk
• army.mod.uk 
• raf.mod.uk 

The websites will also give you details of your 
nearest recruitment centre and any careers 
events happening near you, so you can go and 
find out more in person. 

Routes into the armed forces vary depending 
on your age and the level you want to join at. 
In some cases you’ll need qualifications, but 
you’ll also find that joining the forces can be a 
way to gain them – you can even get paid to 
go through university. The qualifications you 
need (or that you can get) include:
• Apprenticeships
• Vocational qualifications / A Levels
• National Diplomas and Certificates
• Higher National Certificates (HNCs) and 

Find Apprenticeships and jobs in the Armed Forces near you at 
www.careermap.co.uk

Diplomas (HNDs)
• Foundation Degrees (England and Wales only)
• Bachelors Degrees

Armed forces Apprenticeships
Apprenticeships are a very popular way 
to gain additional skills while you’re in 
the services. In the Army, for example, 
almost 95% of new soldiers take part in 
Apprenticeship training, with 8000 people 
getting qualifications each year. 

The usual Apprenticeship levels apply. 
Intermediate and advanced options are 
available, with the Army offering training in 
trade careers such as:
• engineering
• information and communications 

technologies
• construction
• driving
• animal care

You’ll gain your Apprenticeship alongside 
your regular armed forces training. As 
you progress you’ll be able to gain more 
qualifications: almost all roles in the services 
give you the option of going on to degree or 
masters level study. 

Careermag - careermap.co.uk

37

MARCH 2016 HM ARMED FORCES

http://www.royalnavy.mod.uk
http://army.mod.uk
http://www.raf.mod.uk
http://careermap.co.uk


AP
PR
EN
TIC
ESH
IP

PA
CK



AP
PR
EN
TIC
ESH
IP

PA
CK



Introducing the application form

Application forms help an employer decide who they want to invite for an interview. They’re popular with employers 
because everyone fills in the same form, so it’s easy to compare candidates. The exact content and questions will vary 

between jobs, but there are some general rules that will help you tackle any application form you encounter. 

THREE TOP TIPS

Career 
essentials: 

application forms

Welcome to part two of our ongoing series looking into some of the skills you’ll need 
to master as you apply for jobs. This time it’s application forms.  

What are they for, and how do you fill them in? Here’s a beginner’s guide...

1 2 3
MEET	THE	DEADLINE

When is the finished form due 
in, and do you need to post it, or 

submit it online? 

READ	IT!
Before you do anything else, 
read the entire form. Twice. 

CHECK,	CHECK,	CHECK
Before you press send: check spelling, 
read it through, get someone else to 

read it, check it again.
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Remember!
Whether you’re filling in an online application form or a 
paper one, write a first draft well away from the form itself. 
Get it right offline before you work on the real version, and 
save your work regularly. Writing it by hand? Use black ink, 
and take your time so it looks neat.

Name	and	contact	details
Get the basics right. This is how a potential employer will get in touch with you 
to offer you an interview, so make sure your contact details are clear, up to date 

and professional. That means changing any weird email addresses and not mentioning your 
Instagram account dedicated to badgers in makeup.

Apply	for	this	specific	job
If you’re applying for lots of jobs it’s 
tempting to create a general application 

form for everything, but that’s a definite shortcut 
to the ‘reject’ pile. Instead, talk about the role you’re 
applying for. Be specific: refer to the job description 
or person specification (a copy will usually be 
included in the application pack) and make it clear 
that you can do the job well. 

Experience
Employers will understand 
that you’re not going to have 

years of experience. Just show them that 
the experience you do have is relevant. For 
example, say “on my work placement I was 
responsible for managing my own time,” or 
“I designed my own website so I have good 
ICT skills and I’m confident I can quickly 
learn to use your in-house systems.”

Be	positive
Throughout the 
form, use positive 

language to describe yourself, your 
experience and the reasons why 
you want the job. Don’t be shy 
about your achievements: this is 
the time to shout about them.

Personal	statement
You’ll often be asked to 
complete a personal statement 

explaining why you want the job and 
why you’re right for it. This is the most 
important part of the form, so give 
yourself plenty of time to fill it in. Include 
separate sections explaining how you 
meet the person specification / job 
description; why you want to work 
for the company; and why 
they’ll benefit from having 
you. 

5

4

1

1

5

4

3

2

2

3

Finally
Do they want anything else? A photo, 
examples of your work, certificates?  
Make sure you know what you need to  
send and get everything together well 
before the deadline. 

filling in the forM
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Get Ahead with a Kaplan Apprenticeship  Skills training Apprenticeships

 Internships

� an apprentice you will ...

1,500
different job roles across

over 170 industries

of apprentice employers believe 
Apprenticeships lead to a more 
motivated and satisfied workforce

88%

A�er your Apprenticeship

of apprentices stay in 
employment after finishing

90%

1 in5
of advanced apprentices 

go on to higher education

Speak to our advisors
01908 540 066

Search vacancies and apply 
kaplanapprenticeships.co.uk

APPRENTICESHIP
What is an

250,000
workplaces in England
offer Apprenticeships

Apprenticeships can be 
applied for while you’re 

still at school 

Spend time with 
experienced staff

Earn a wage

Study towards a job 
related qualification

Develop professional skills

Receive paid holiday 
and the same benefits 

as other employees

Work for at least 
30 hours per week

Build confidence

Sally Fisher
Accountancy apprentice

Before applying for an 
Apprenticeship, Sally did consider 
university as a route however she had 
concerns over getting into debt and 
having no job at the end. Instead she 
opted for a Kaplan Apprenticeship.

“An Apprenticeship has allowed me 
to earn while I learn, as well as gain 

experience in practice. I am also 
now confident in the workplace and 
talking to clients, having acquired 
skills that can only be learnt 
through experience.

I started the Apprenticeship straight 
after my A Levels. Kaplan arranged 
my study package at my local centre 
and even helped me work on my 
interview technique.

Tutors are always on hand to 
answer any queries, and my AAT 
Apprenticeship advisor contacts me 
at least once a month to ensure I am 
happy and achieving the best out of 
my Apprenticeship.

I did wonder if I was taking a chance 
with an Apprenticeship, not knowing 
how it could turn out, but I have never 
looked back since.” 

Case Study
Pearce Mooney
Financial Services apprentice

After completing his A Levels 
Pearce decided that university 
was not the option for him and so 
took the opportunity to start an 
Apprenticeship in Financial Services 
as a way to kick-start his career. 

“I had several goals I wanted 
to achieve before starting my 

Apprenticeship, one of which was 
to complete a successful transition 
into the working environment. 
Coming from college with little work 
experience, I needed to adapt to a 
9:00–5:00 working lifestyle, which 
with the help of Kaplan and my work 
colleagues I achieved.

At this moment I am focusing on 
developing my skills and achieving 
my qualifications, so when the time 

comes I am clear on which career 
path to take so I can accomplish my 
career goals.

I am also excited about the prospects 
and opportunities my qualifications 
may bring me in the future. If you 
have a desire to progress and be 
successful, using the qualifications 
that Kaplan provide can equip you 
with the necessary skills.”  

Case Study

Apprentices  
earn an average of 

£228 per 
week*

*www.gov.uk
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as other employees

Work for at least 
30 hours per week

Build confidence

Sally Fisher
Accountancy apprentice

Before applying for an 
Apprenticeship, Sally did consider 
university as a route however she had 
concerns over getting into debt and 
having no job at the end. Instead she 
opted for a Kaplan Apprenticeship.

“An Apprenticeship has allowed me 
to earn while I learn, as well as gain 

experience in practice. I am also 
now confident in the workplace and 
talking to clients, having acquired 
skills that can only be learnt 
through experience.

I started the Apprenticeship straight 
after my A Levels. Kaplan arranged 
my study package at my local centre 
and even helped me work on my 
interview technique.

Tutors are always on hand to 
answer any queries, and my AAT 
Apprenticeship advisor contacts me 
at least once a month to ensure I am 
happy and achieving the best out of 
my Apprenticeship.

I did wonder if I was taking a chance 
with an Apprenticeship, not knowing 
how it could turn out, but I have never 
looked back since.” 

Case Study
Pearce Mooney
Financial Services apprentice

After completing his A Levels 
Pearce decided that university 
was not the option for him and so 
took the opportunity to start an 
Apprenticeship in Financial Services 
as a way to kick-start his career. 

“I had several goals I wanted 
to achieve before starting my 

Apprenticeship, one of which was 
to complete a successful transition 
into the working environment. 
Coming from college with little work 
experience, I needed to adapt to a 
9:00–5:00 working lifestyle, which 
with the help of Kaplan and my work 
colleagues I achieved.

At this moment I am focusing on 
developing my skills and achieving 
my qualifications, so when the time 

comes I am clear on which career 
path to take so I can accomplish my 
career goals.

I am also excited about the prospects 
and opportunities my qualifications 
may bring me in the future. If you 
have a desire to progress and be 
successful, using the qualifications 
that Kaplan provide can equip you 
with the necessary skills.”  

Case Study

Apprentices  
earn an average of 

£228 per 
week*

*www.gov.uk



what are they, and could a traineeship 

be the right option for you?

How Traineeships work

Traineeships are designed to fill in the gaps in your work 
experience and qualifications. You’ll work with an employer 
for a maximum of six months and receive:

•	 work	experience

•	 work	preparation	training

You’ll also work with a training provider (a local school or 
college), where you’ll study English and maths to give your 
skills a boost – unless you already have GCSEs grades A*-C in 
those subjects. 

Like an Apprenticeship you’ll be doing a real job and getting 
real experience, learning about the industry and building up 
your skills as you go. Traineeships are available in all kinds of 
areas so you could be doing anything from building cars to 
cutting hair. 

Unlike an Apprenticeship your employer won’t have to pay 
you, but they may well cover your expenses for things like 
travel and meals. Your training provider may also be able to 
help you with things like childcare, travel costs or any extra 
support you need due to a disability. 

Where to find Traineeships
Visit careermap.co.uk to search for Traineeships in your area. You can 
also look on ‘Find a Traineeship’ on gov.uk, or find a list of training 
providers offering Traineeships on the Skills Funding Agency website 
[gov.uk/government/organisations/skills-funding-agency]. 

 Introducing  
Traineeships

If you’re over sixteen an Apprenticeship isn’t the only path open to you. 
There are also Traineeships, and for many people they’re the ideal next step after 

school or college, particularly if you’re qualified below level three 
(the equivalent of two A Level passes) and don’t have much work experience. 

The benefits

The main benefit of a Traineeship is experience. 
Employers always want to hire people with work experience, which can be 
tricky if you haven’t had the opportunity to get any yet. Lack of experience or 
qualifications can also make it tough to get onto an Apprenticeship. That’s 
where Traineeships come in: they get you the experience you need.

Once your Traineeship ends you’ll be in a much better position to apply 
for jobs and Apprenticeships because you’ll have up to six months of 
solid work experience. Your employer may interview you for a job with 
them, if one is available, or they’ll help you with your next steps towards 
a different job or an Apprenticeship. 

There are other benefits, too. You’ll improve your English and maths skills, 
which will be useful for any job or course you apply for in the future – and 
they’re good skills for life in general. You’ll also spend time working with other 
people, learning how to get on in the world of work (it’s pretty different to 
school or college) and generally becoming more confident and independent.
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Find out more
If you’d like more advice, the National Careers Service 
can tell you more and discuss your options with you. 
Call 0800 100 900 or visit 
nationalcareersservice.direct.gov.uk. 

Is it for you? Here are some things to think about:

So, if you’re keen to get to work, are aged 16-24 but don’t have many qualifications or much work experience yet, a Traineeship could 
well be right for you.

AGE.	You need to be 16-24 to be eligible for  
a Traineeship

QUALIFICATIONS.	If you have level three 
qualifications or above, an Apprenticeship 
might be better for you

PREVIOUS	ExPERIENCE.	
If you have lots of work experience or are 
currently working more than 16 hours a 
week, you probably won’t be eligible for a 
Traineeship. An Apprenticeship could be ideal 
for you, though 

ENTHUSIASM.	
Like any job, you’ll need to compete with 
other people to get a Traineeship, so being 
keen and having a positive attitude towards 
your training will help you stand out
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Professional Apprenticeships  
in Business, Accountancy, 
Finance and Law
“A career, professional 
qualifications, a salary 
and no fees to pay.”
Alistair, 22 Financial Services Analyst at BT Group, 
Level 4 CIMA Higher Apprentice 

Ready for the real world?
BPP Professional Apprenticeships are 
recruiting hundreds of apprentices for 
employers across the country.

Search and apply at: 
bpp.com/appsearch



Higher	Apprenticeships	work	in	the	same	way	as	other	Apprenticeships.	
They	involve	two	different	kinds	of	training,	only	at	a	more	advanced	level:	

Work-based
You’re taught on the job, learning the  specific skills you need while working for your 
employer and being paid. 

Qualifications-based
You might train at work, at college or online, completing assignments and assessed work to 
earn a nationally-recognised qualification and other technical certificates.

To complete an Apprenticeship you’ll work at least 30 hours per week for between one and five years, 
depending on the Apprenticeship level and the job you do. 

What does a Higher Apprenticeship contain?
Like other kinds of Apprenticeship, a Higher Apprenticeship is made up of a few different parts. The 
exact details will vary between Apprenticeships, but you can generally expect:

• a vocational qualification (or NVQ) at level four and above, depending on the Apprenticeship

• a knowledge-based qualification such as an HNC, HND or foundation degree

• a technical certificate (such as a BTEC professional award) relevant to your particular Apprenticeship

• professional qualifications related to your job

A Foundation Degree does what its name might suggest: it lays the groundwork for higher level 
knowledge in your chosen subject. Many Foundation Degree students go on to build on that knowledge 
by topping up to a full Bachelors Degree with further study; some employers will even help you to do 
this and support you while you study through Higher Apprenticeship Sponsored Degree programmes. 

Higher  
Apprenticeships

everything you need to know to aiM high

1

2

Not ready for a Higher Apprenticeship yet?
If you don’t quite have the qualifications or experience to begin a Higher Apprenticeship 
yet, an Advanced Apprenticeship, A Levels or other Level Three qualifications will help you 
prepare. Visit Apprenticeships.gov.uk to get more info. 
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These are the shiny new qualifications on the block. They give you 
the chance to earn a full bachelors degree within the structure of an 
Apprenticeship, which means that you get all the academic training 
of a uni degree and get paid at the same time; and because your 
employer usually takes care of the costs of your studies, you could 
get a degree without the fees.

Degree Apprenticeships aren’t the same as Higher Apprenticeship 
programmes that give you the option of going on to degree study 
once you finish your Apprenticeship. With a Degree Apprenticeship 
you’re working towards that BA or BSc right from the start, and 
your entire Apprenticeship is structured around it. 

If you like the idea of having a degree and learning to be a 
critical, analytical thinker while setting off on a particular career 
path, Degree Apprenticeships are well worth investigating. The 
programme was launched in the Autumn of 2015 so new courses 
are being added all the time: at the  moment, they include a 
Chartered Management qualification from BPP University and a 
Digital & Technology Solutions BSc from unis including Aston and 
Manchester Met. 

Why do a Higher Apprenticeship? 
If you’ve completed A Levels (or equivalent qualifications) and like the idea of further training, but 
you’re not sure that university is the right option for you, a Higher Apprenticeship could be a good 
fit. You get the academic training that students receive but you’ll also start work at the same time, 
picking up skills and earning a wage. 

By the time uni students graduate you could have earned some professional qualifications, be 
debt-free and be well into your career; and there’s always the option to go to uni yourself later, if 
you want to. 

What kind of work can I do?
As with other Apprenticeships, Higher Apprenticeships are offered by employers in all kinds of sectors. 
That could include engineering, technology or management, but a particularly popular option is 
financial services and accountancy. The Higher Apprenticeship route can offer you a path into a 
respected, well-paid career and set you up to take the various professional exams required to become 
a chartered accountant. You’ll get there in less time than a graduate would, so again, it’s one to think 
about if you’re not sure that university is for you and you’re ready to start work. 

You can learn more about Apprenticeships near you at 
careermap.co.uk or visit Apprenticeships.gov.uk to 
find out what it’s like to be an apprentice. 

Degree Apprenticeships
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Ten ways to get the most  
out of your Apprenticeship

Whether you’re applying for an Apprenticeship or are just about to start one, 
here’s how to make the experience better for you. 

START	STRONG
Make sure you choose the right Apprenticeship for 
you, in a career sector that you find interesting. Do 
plenty of research on the Apprenticeships website 

and careermap.co.uk to get started.

NAIL	THE	FIRST	DAY
Start as you mean to go on. Get there on time 

(set two alarms) and look smart. Making a good 
impression is important, so be polite and show your 

new employer they’ve made the right choice. 

PLAN	AHEAD
Once you’re accepted onto an Apprenticeship,  
give yourself a head start. Find out from your 
training provider if there are useful websites  

to visit or books to read, and sort out your work 
outfit and travel arrangements so you don’t  

need to worry about it at the last minute.

LISTEN
Your colleagues and mentors are there to help you, 
but you’ll help yourself if you listen to instructions 

and take their advice on board. Your opinion 
matters, but so does their experience.

1

3

2

4
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ASK	QUESTIONS
No-one expects you to know everything.  

Not sure how to do something? Ask! Better to 
feel silly for an instant than to have a hole in your 
knowledge forever. We’re all learning, all the time. 

BE	HONEST	&	ENTHUSIASTIC
The right attitude can carry you a long way.  

If you haven’t understood something or you’ve 
made a mistake, just say so; you’re there to learn. 

Being keen and helpful will get you noticed  
and help you go far in any job.

SET	GOALS
You don’t need a day-by-day plan for your 

Apprenticeship, but it’s good to know what you 
want to get out of it. Think about the skills you want 
to develop or the things you want to achieve and tell 

people about them so that they can help you. 

TAME	YOUR	TIMETABLE
Juggling work and study can be tricky, so work  

out a timetable: there are lots of apps available, or 
guides on sites like The Student Room. That way you 

know what you need to be doing, and when.

JOIN	IN
You’re going to be part of a team of one  

kind or another. Be a team player: offer to help,  
be friendly and polite, and don’t complain when  
it’s your turn to make the tea. If you have ideas, 
share them with your mentor and colleagues,  

fresh points of view can be really helpful.

END	ON	A	HIGH
At the end of your Apprenticeship, leave on good 
terms with everyone and make sure you get their 
contact details. Whatever profession you’re in, it’s 

handy to know people and have a good reputation. 

5

7

9

6

8

10
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AUTOMOTIVE BUSINESS

HOSPITALITYHEALTHCARE

IT & DIGITAL TECH

YOUR FUTURE, YOUR WAY, 
YOUR APPRENTICESHIP.



Entry LEvEL LEvEL 1 LEvEL 2 LEvEL 3 LEvEL 4 LEvEL 5 LEvEL 6

rQF

Entry	level	
certificate	

Entry level Skills 
for Life 

Entry	level	award,	
certificate	and	

diploma	

Entry level 
Functional Skills 

Entry	level	
Foundation	

Learning

rQF

GCSE		
(grades	D-G)	

Key Skills level 1 

NVQ	level	1	

Skills for Life 
level 1 

Foundation	
diploma	

BTEC award, 
certificate and 
diploma level 1 

Foundation	
Learning	level	1 

Functional Skills 
level 1 

OCR	National

rQF

GCSE		
(grades	A*-C)	

Key Skills level 2 

NVQ	level	2 

Skills for Life 
level 2 

Higher	diploma 

BTEC award, 
certificate and 
diploma level 2 

Functional	Skills	
level	2

rQF

AS	and	A	level	

Advanced 
Extension Award 

Cambridge	
International	

award	

International 
Baccalaureate 

Key	Skills	level	3 

NVQ level 3 

Advanced	
diploma 

Progression 
diploma 

BTEC	award,	
certificate	and	
diploma	level	3 

BTEC National 

OCR	National 

Cambridge 
National

rQF

Certificate	of	
higher	education 

Key Skills level 4 

NVQ	level	4 

BTEC Professional 
award, certificate 

and diploma 
level 4

FHEQ

Certificate	of	
higher	education 

HNC

rQF

HND 

NVQ level 4 

Higher	diploma 

BTEC Professional 
award, certificate 

and diploma 
level 5 

HNC	

HND

FHEQ

Diploma	of	
higher	education 

Diploma of 
further education 

Foundation	
degree 

HND

rQF

NVQ	level	4 

BTEC Advanced 
Professional 

award, certificate 
and diploma 

level 6

FHEQ

Bachelor’s	degree 

Graduate 
certificate 

Graduate	
diploma

Qualification 
Levels

explained

You can find out more about the different levels at  
www.nationalCareersService.direct.gov.uk   
or by calling 0800 100 900 (get the bill payer’s permission first). 

For	example
A Levels and Advanced Apprenticeships can take different 
amounts of time to complete and you might learn in 
different ways, but they’re similar in terms of difficulty and 
value to employers / colleges and unis: they’re both Level 
Three qualifications.

The different qualifications you can earn – A Levels, Apprenticeships, GCSEs and so on – are 
grouped together in levels. It makes it easier for you (and easier for employers, colleges and 

universities) to know how difficult a qualification is and how it compares to others. 

Source: www.gov.uk/what-different-qualification-levels-mean/compare-different-qualification-levels
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NCFE careerhow
CareerHow is jargon-free, super-simple and tailored 
to your individual needs and qualifications. You 
can create and manage your profile, request 
information and most importantly, give yourselves 
a better chance of tracking down and snapping up 
that dream career. If you’d like to find out more about 
how CareerHow can change learners’ lives, call us on 
0191 239 8000.

Skills Funding Agency
We fund skills training for further education (FE) in 
England. We support over 1,000 colleges, private 
training organisations, and employers with £3.7 
billion of funding each year.

Association of School and College leaders
The Association of School and College Leaders 
(ASCL) is a leading professional body representing 
more than 18,000 school, college and system 
leaders across the UK.

The careers & enterprise company
Our role is to inspire young people and help them to 
prepare for and take control of their futures. We will 
help them make the link between their education 
and their futures and build the attitudes and 
attributes they will need throughout their careers. 
We will do this by filling gaps in the provision of 
careers and enterprise activities across the country 
and by increasing employer engagement with 
young people, enabling them to meet, speak to and 
understand employers of all sizes.

Reed NCFE
REED NCFE works with students at colleges across the 
UK to help them become more than three times more 
likely to be interviewed, recruited, and promoted.

Inspiring the Future
The Charity, Education and Employers runs 
Inspiring the Future which connects state schools 
and colleges with employers and people from the 
world of work.

National Careers Week
National Careers Week (NCW) is a celebration of 
careers guidance and free resources in education 
across the UK. The aim is to provide a focus for 
careers guidance activity at an important stage 
in the academic calendar to help support young 
people leaving education.

If you’d like more advice on your next steps, 
these organisations can help

Our Friends 

Prospects
We provide careers advice and job and course 
opportunities to students and graduates. Providing 
a range of advice and services, our aim is to help 
students and graduates to make informed choices 
about their career options.

Street Step
Street Step is a UK employability charity using 
dance fitness to support young people aged 16-24 
to find jobs.

National careers Service
The National Careers Service provides information, 
advice and guidance on learning, training, career 
choice, career development, job search, and the labour 
market. It can be accessed online, by telephone, and 
face to face (for people aged 19 and over).

Street league
The Football Charity Tackling Youth unemployment, 
Endorsed By RVP UK Wide · Finding Young People 
Jobs · Football Training · Work Experience

Inspiring women
Inspiring Women: 15,000 inspirational women going 
into state schools/colleges to inspire girls to think 
about a wide range of professions and sectors.

The Football league Trust
The FLT unites the inspirational work delivered across 
England and Wales by the dedicated network of 
community trusts associated to the 72 Football League 
clubs.  Last year we engaged with over 1.5million 
people using the power of football to improve health, 
inspire education, reduce crime, increase participation 
and tackle many difficult social issues like drug abuse 
and homelessness.  The Trust tackles society’s greater 
goals by inspiring people through powerful projects 
built upon a foundation of our four key themes;-  
sport, education, inclusion and health

National Apprenticeship Service
The National Apprenticeship Service, part of the 
Skills Funding Agency, is the government agency 
that coordinates Apprenticeships in England, 
enabling young people to enter the skilled trades.

Princes Trust
The Prince’s Trust supports 13 to 30 year-olds who 
are unemployed and those struggling at school 
and at risk of exclusion.

Fair Train
We believe fiercely in the benefits of work experience, 
not only for those young people who want to kick 
start their career, but also for employers looking 
to recruit the best talent and see the best results. 
Through our recognised Work Experience Quality 
Standard we have improved work experience for 
organisations and young people across the UK. We 
believe work experience deserves to be celebrated. 
That’s why we organise Work Experience Week, 
which takes place during October each year

NUS Apprentice extra
NUS Apprentice extra, the discount card for UK 
Apprentices with loads of discounts in-store and 
online, helping your hard earned cash stretch a 
little further!

National Citizens Service
National Citizen Service (NCS) is a way for 15 to 17 
year olds living in England and Northern Ireland to 
make extraordinary friendships, learn the skills they 
don’t teach you in class and create unforgettable 
memories. Remember, It All Starts At Yes…

British Chambers of commerce
The British Chambers of Commerce (BCC) is a dynamic 
and independent business network with Accredited 
Chambers in every nation and region of the UK, and in 
key markets around the world. The BCC is an authentic 
voice for British business and a leading commentator 
on the UK economy, drawing on a powerful network 
that represents business interests in Westminster, 
Brussels, and in every part of the UK. 

Prospects
We provide careers advice and job and course 
opportunities to students and graduates. Providing 
a range of advice and services, our aim is to help 
students and graduates to make informed choices 
about their career options.

The skills show
Free to attend, The Skills Show is the nation’s 
largest skills and careers event that helps to shape 
the future of a new generation. Taking place 19-21 
November 2015 at the NEC Birmingham.

If your organisation would like to 
be involved with Careermag, drop 
us a line at info@careermap.co.uk
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VACANCIES IN CROYDON,  
SWANSEA OR PLYMOUTH

This is an opportunity like no other. You’ll have the 
chance to gain a BTEC Level 3 Diploma in Business 
Administration and earn up to £19,329 (Croydon) or 
£16,702 (Plymouth or Swansea) as you work with us. 
Help shape the digital future of a vitally important 
organisation as you help us keep track of land  
and property ownership in England and Wales.

Find out more at  
http://www.resourcingmicrosites.co.uk/
landregistryapprenticeships/ 

PUT YOURSELF 
ON THE MAP



March  2016
 

15th  Wirral Careers Fair  
(Floral Pavilion Theatre and Conference Centre)

15th  Cornwall Careers Fair (Eden Project)
15th  Barnsley Careers Fair (Barnsley College)
15th  Suffolk Careers Fair (West Suffolk College)
15th  Doncaster Careers fair (Hallcross academy)
15th  Blackley Careers Fair  

(Manchester Creative and Media Academy)
 

16th  Sheffield Careers Fair (Sheffield United Football Club)
16th  Doncaster Careers Fair (Trinity Academy)
16th  Gillingham Careers Fair (Mid Kent College, Gillingham 

Campus)
16th  Suffolk Careers Fair (West Suffolk College)
16th  Lincoln Careers Fair (Greestone House)
16th  Rotherham Careers Fair (Rotherham College)
16th  Wythenshawe Careers Fair (Wythenshawe Forum)
16th  Preston Careers Fair (Preston College)

 
17th  Oswentry Careers Fair (North Shropshire College)
17th  Maidstone Careers Fair (Kent Showground)
17th  Isle of Wight (Newport Library)
17th  Surrey Careers Fair (H.G. Wells Conference & Events Centre)
17th  Nottingham Careers Fair (Nottingham Conference Centre)

 
18th  Stoke-On-Trent Careers Fair (The Discovery Academy)

 
21st  Brighton Careers Fair (University of Brighton)
21st  Ipswich Careers Fair (Copleston High School)

 
22nd  Deal Careers Fair (Castle Community College)
22nd  Suffolk Careers Fair (west Suffolk College)
22nd  Bradford Careers Fair (Bradford City Football Club)

March  2016
 

23rd  Bury Careers Fair (Bury Church School)
23rd  Ashford Careers Fair (The Towers School)

 
31st  Stoke-On-Trent Careers Fair (The Co-Operative Academy)
31st  Liverpool Careers Fair (Goodison Park)

 
April  2016

 
5th  Doncaster Careers Fair (Doncaster College)

 
18th  Kent careers fair (long field academy)

 
21st  Eastham Careers Fair (Weatherhead High School)
21st  Kent careers fair (Swale Campus)

 
27th  Ashford Careers Fair (The Towers School)

 
May  2016

 
10th  Kent Careers Fair (Mascalls Academy)

To find out more or book your place at any of the  events, 
simply visit www.yourfuturecareersfairs.co.uk

Careers  
Fairs

upcoMing events
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Ellie & Jordan
Apprentice 
Architectural 
Technicians

WITH 2.7 MILLION CONSTRUCTION  
ROLES IN THE UK 
YOU CAN BE PART OF SOMETHING BIG
As an apprentice this is your 
chance to earn while you learn  
and enjoy fantastic opportunities.  

Industry led, funded by the CITB levy

Construction is a career like no other. 
Find yours at goconstruct.org



@CareerMapNewscareermap.uk

you’ll be on the road to a new career in no tiMe

1
Go	to	

careermap.co.uk

2
Enter	your	
postcode

3
Hit	

‘search’

all you need to do is...

find the right path for you

Finding the right path
 for you begins with  
three simple steps

Careermap makes it easy for you to search and apply for Apprenticeships in your area
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Hit	
‘search’



keep an eye out for careerMag3, out in the suMMer!

NExT ISSuE:  
make your  

social network
Social media can do a lot more than help you keep in touch with your friends and  

follow people that interest you. In the next issue of CareerMag we’re going to look at a  
few of the ways it can help you with your next steps, including:

RESEARCHING	EMPLOYERS	•	MAKING	CONTACTS
FINDING	OUT	MORE	ABOUT	COLLEGES,	COURSES	AND	UNIVERSITIES

OOpS...
Social media is also useful for employers and universities – there’s a good chance they’ll  

check your profile if you’re applying for jobs or a course. So we’ll also be helping you  
make sure there’s nothing up there that you’ll regret. We’ll look at:

COMMON	MISTAKES	PEOPLE	MAKE	•	HOW	TO	SPRING	CLEAN	YOUR	PROFILE	
ONLINE	ETIQUETTE

Get it right and social media can be your ally. Get it wrong and you might end up embarrassed, or (at the worst) 
missing out on opportunities. Never fear though, our guide will lead you through the social media maze. 
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