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Inspiring the Future is	a	free	service	which	enables	you	to	meet	a	wide	range	of	people	from	the		
world	of	work,	and	chat	to	them	about	the	job	they	do	and	the	career	route	they	took.

Foreword

We have volunteers available ranging from young 
apprentices to CEOs of major multi-national 
companies, archaeologists to zoologists.

Whatever career route you’re taking 
we will have volunteers available, for 
example we have people who have 
started their own businesses, gone 
on to college or university, or done 
an apprenticeship, and who use the 
subjects they have learnt in schools in 
a wide variety of ways in their jobs. Such 
as lawyers who use a modern foreign 
language, environmental campaigners who 
use science, or historians who use statistics.

Your teachers or careers advisor can access these 
volunteers on your behalf for free, using our online matchmaking 
service. They can find volunteers willing to come to your school or 
college and chat to you and your fellow students.

The format is very informal. For instance,  careers speed 
networking  where you and four friends get to spend five 
minutes with a volunteer, who then moves on to the next 
table. So in the course of an hour you get to see 12 different 
people – and get to chat and	get	answers	to	your	questions.

Students	typically	ask	about	the	routes	volunteers	have	taken,	
the	things	they	enjoy	about	their	job,	the	amount	they	earn,	
the	best	bits	about	their	jobs,	and	the	job	opportunities	in	
that	particular	sector.

It gives you a chance to find out from people who 
are actually doing the job, or took a particular 

careers route, about what it is actually like.

With	so	many	career	opportunities	open	
to	you	it	can	often	seem	very	confusing,	
as	to	which	route	is	the	best. We know 
from the research our charity has done 
that students who get to meet lots of 
people from the world of work, through 

careers speed dating, talks/visits to 
employers, or work experience, are able 

to make better informed decisions and 
therefore are likely to choose an option that 

is best suited to them, what they enjoy, and 
what they are good at.

Our research has also recently revealed that students who have 
lots of encounters with the world of work are likely to earn more 
in later life.  Why? Because their skills, experience and interests 
have a better match with the job opportunities that exist, 
allowing them to make better choices.

All you need to do is encourage your careers advisor or teacher 
to register and log on to www.inspiringthefuture.org to find 
and invite volunteers in your area – it only takes 2-3 minutes. 

Nick	Chambers,	Inspiring the Future

“This issue of Careermag provides a wealth of information for you about  
a wide range of career opportunities including specific advice on how to  
find your way through the vast range of apprenticeship opportunities.”
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@NCSNCS NCSYES @NCSYES

NCS is a three-week programme for 16- 17 year olds. It costs no  
more than £50 and teaches them lessons they can’t learn in class. 
To find out more about the summer programme visit NCSYES.CO.UK

An Experience to
Change your life



If you’re thinking about what to do after school or college, Careermag is here to help. This issue 
we’re looking at how to prepare for the future, with guides to:

•	 Results	Day
•	 Using	social	media	to	get	ahead	
•	 Unusual	Apprenticeships	
•	 Interviews	

We’ve also got information on some specific industries, so you can find out what it’s like to work in 
areas like retail or the charity sector, and what Apprenticeships are available.

The summer can be a wonderful time, but if you’re collecting exam results it can also be pretty 
stressful. We totally understand – we’ve all been there. That’s why we’ve written our guides to 
results day and social media: they’ll help you get ready and give you advice on where to find out 
more information on your options. Good luck, it’s going to be fine!

Finally, you can head to careermap.co.uk to find out more about Apprenticeships, and you can 
always get in touch with us if you have questions, or things you’d like us to feature. 

Good luck!
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About Apprenticeships
An Apprenticeship lets you learn and earn at the same time. You work for an 
employer and pick up professional skills – in anything from accountancy to 
zoology – while also going to college a few days / evenings a week to gain 
nationally recognised qualifications. You can use an Apprenticeship to gain BTECs, 
HNDs and even Bachelors Degrees. Read	on	to	find	out	more!
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Learning Support Helps Drive 
Automotive Apprentice to Achieve 

The mix of practical experience 
and supported theoretical 
knowledge provided by an 
apprenticeship with Remit 
Training was an attractive 
option for car-mad Ciaran 
Lowen, who is severely dyslexic 
and has struggled with 
learning following a head 
injury aged just eight.

Now 21, Ciaran had an interest in cars from a very young age 
but after finishing school with no GCSEs, his dreams of a career in 
the automotive trade could have been finished before they started 
without the support of Remit Training’s Learning Support Team.

Said Ciaran, “I was off school for a long while which has had an 
impact on me. I’m also dyslexic which can be frustrating and makes 
learning a challenge. By the time it came around to doing my GCSEs I 
just wasn’t bothered and I left school with no qualifications. There are 
days when I regret that and think I should have found a way to do my 
exams but at the time it just felt too hard.”

Remit Training supplied Ciaran, a light vehicle technician apprentice 
at Saxtons 4X4 in Chelmsford, with an Apprentice Development 

Coach and Learning Support Coach to help guide him through the 
modules of work, ensuring his ‘excellent’ practical skills were supported 
by the functional skills he needs to achieve his apprenticeship.

Now working towards his Level 3 qualification, Ciaran couldn’t be 
more grateful for the opportunity his employer gave him five years ago 
when he came to them as a 16-year-old school leaver.

“The owners had previously had bad experiences with local colleges 
and lost confidence in taking on apprentices,” Ciaran said. “I persuaded 
them to take a chance on me and told them I wouldn’t let them down 
and I would put in the effort to get my qualifications and learn my trade.

“I think I helped convince the managers that apprentices are good 
for the business. They’ve now taken on more apprentices both as 
technicians and parts advisers.”

 “I’d like to be an example to people at the end of their school life, 
to explain why things were hard for me and what I have achieved. I 
would also tell them what I would do differently if I could go back and 
do it again. Not sitting my GCSEs wasn’t a good move and I would 
always tell people to try and stay in school and at least give exams a 
try. Even if things don’t go as planned, if you work hard and have goals 
you can get where you want to be.”

Remit	Training	has	a	number	of	
vacancies	in	the	automotive	sector	
and	can	provide	individual	support	for	
those	with	additional	learning	needs.	
To	find	out	more	about	how	Remit	
Training	could	support	you	call	us	on:	
0115	975		9550	or	visit	remit.co.uk

What’s	it	really	like	to	be	an	apprentice?		
We	asked	a	few	people	to	share	their	experiences.Life Stories

Want to share your story of being an apprentice? We’d 
love to hear from you. Email info@careermap.co.uk

Jessica Stone – ITV Central, 
Business & Administration 
Apprentice 2014/15

Through the ITV Apprenticeship, I entered an industry that I had no 
previous understanding of. My year as a Business and Administration 
Apprentice at ITV Central was amazing, as I would not have 
otherwise been able to experience the exciting life of broadcasting. 

Although I am not a stranger to administration, there were 
additional skills that I learnt whilst being at ITV, including the most 
nerve-wracking skill to learn; rolling prompt for the live broadcast!

This is the first time I have ever felt valued in a job role and in 
turn valued what I do. It has inspired me to pursue a career within 
broadcasting, working behind the scenes with the technical team so 
I can learn as much as I can about production.

One of my biggest achievements during my Apprenticeship was 
being nominated for Best Newcomer in the ITV News Awards 2015, 
this is an honour I was so grateful to have been chosen for, as my 
hard work and commitment were acknowledged.

I feel I’m a real example of how Apprenticeships can turn lives 
around. After coming to the realisation that university was not for 
me, I found myself working full time in retail. The trail of retail jobs 
failed to ignite my passion or provide any trace of hope of becoming 
the individual I desired to be. I am what Apprenticeships are about. 
Encouraging young people  to find purpose within themselves by 
presenting them with an opportunity which upholds their dream. 
Being an Apprentice has convinced me that Apprenticeships are the 
way forward; they allow businesses to develop the right candidate 

who will potentially stay in-house and be a 
valuable asset to its success in the future.  

After my Apprenticeship, I secured a role 
as Assistant Production Coordinator, and 
still here now!

Careermag
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Why I chose Step Forward… 
by Maryam

Whilst studying for my A Levels at 
college all students were strongly 
encouraged to apply to university 
– regardless of whether we 
actually wanted to go. There 
was a lack of information about 
alternative routes and exploring 
other options; even gap years 
were frowned on. Despite this, 
I decided to undertake Step 
Forward, only one month before 
university started!

I know it was one of the best decisions of my life, and here are a few 
reasons why:

Independence 
Money, money, money means three times as much responsibility with 
a newfound sense of independence. It might not be the same type 
of independence that university provides you, where you learn the 
function of a cooker, conquer your clothing turning pink in the washing 
machine and argue with flatmates about washing up dishes. However, 
with a steady income you can pay someone to do the cooking and 
cleaning for you, whilst learning how to budget travel and, potentially 
rent. It will be difficult at first, but once you get the hang of it (if you ever 
do), you will get a sense of independence that you can never shake off.

Employability
This is integral as shockingly thousands of graduates are out of 
work or are working in non-graduate roles as they lack relevant 
experience. This all comes at a minimum debt of £27k. Now that 
the government is going to cut the maintenance grant, debt will 
inevitably soar upwards so it would be wise to gain skills that will 
make you more employable once you have your degree, if you decide 
to go to university.

Doing a school leavers’ programme like Step Forward might even 
help you apply for university, and gain that experience you require to 
enrol – for example, finding a programme aimed at Accounting can 
be useful for an aspiring finance director lacking experience.

Direction
I was definitely unsure where I wanted to go when I started Step 
Forward, so if you are lacking direction then a short term school 
leavers’ programme might be for you. You’ll be exposed to the 
plethora of options out there and might have the potential to 
shadow people within the organisation you work for. There will 
be more time on your hands to focus on your direction as you will 
not be at college studying so you can visit more open days, insight 
evenings or just spend time researching online.

For	more	information	on	Step	
Forward	and	to	apply	now	visit	
www.stepforward.uk.com		
or	email	us	at		
step.forward@the-challenge.org

Celebrating Early Years  
Apprentices Across the UK

Busy Bees Early Years Training Academy celebrated the success 
of childcare apprentices across the UK at a special graduation 
ceremony, as they were joined by special guest, television presenter 
and life coach, Anna Williamson.

Over 100 graduating apprentices of all levels from Busy Bees 
nurseries across the country gathered at the National Motorcycle 
Museum in Birmingham on in May to celebrate the completion of 
apprenticeship programmes in catering, childcare and management 
over the last 12 months.

The event recognised and rewarded the hard work and dedication 
displayed by learners in Busy Bees nurseries every day, as well as 
promoted the exceptional value that Apprenticeships bring to other 
businesses and the wider UK workforce.

The New York-themed event was facilitated by Coventry and 
Warwickshire’s Free Radio Breakfast Presenter, John Dalziel, who 
introduced the crowd to guest speakers, Busy Bees MD Marg Randles, 
HR Director Claire Phizacklea and TV Presenter Anna Williamson. 

Talking to the crowd, Anna, who is also a life coach, shared her 
experiences and wise words with the young apprentices. She 
explains what she wanted to achieve with her inspirational talk; 
“Today is about empowering these fabulous young men and women 
who are achieving, sometimes in the face of adversity. It’s also about 
learning how to celebrate their achievements, and hopefully they’ll 
come out of today feeling very chuffed with themselves and the 
things they have achieved so far.” 

Talking about learning, Anna goes on to say; “I enjoy learning 
because it gives me more credibility and passion for what I’m doing. 
So keep learning, and developing. You only get one chance in life, so 
go out and do something you enjoy!”

As well as enjoying a selection of ‘mocktails’, a celebratory lunch 
and posing with various ‘cuts outs’ of famous celebrities, a series 
of individual awards were presented to a number of the highest 
achieving apprentices, sponsored by local businesses and associates 
of Busy Bees Early Years Training Academy.

Each of the winners received a special gift and award as well as a 
certificate to proudly display at home.

Training Manager at Busy Bees Early Years Training Academy, Fay 
Gibbin, explains:“The graduation ceremony is a perfect opportunity 
for us to celebrate our apprentices and a means of rewarding them 
for the quality of work they have displayed throughout their training 
programme to date. A huge congratulates goes to them and to all of 
our winners on the day.

“We also hope that the afternoon supports and promotes the 
benefits Apprentices bring to 
a team. We have found that 
their ‘hands-on’ experience, 
enthusiasm and fresh-thinking 
has added a great deal of value 
to the care we provide within 
Busy Bees nurseries.”

Careermag
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dream careers 
start here.

Where do I start?
What qualifications do I need?
How do I know it’s for me?

With a maze of confusing career 

options out there, it’s no wonder 

you have so many questions. 

Questions like:

That’s why we’ve created a new kind of career website, which 
makes it so much easier for you to get the support and advice 
you need.

We call it CareerHow.

CareerHow is jargon-free, super-simple and tailored to 
individual needs and qualifications. You can create and 
manage your profile, request information and most 
importantly, give yourself a better chance of tracking down 
and snapping up that dream career.

careerhow.ncfe.org.uk    careerhow@ncfe.org.uk

If you’d like to find out more about how CareerHow
can change learners’ lives, call us on 0191 239 8000.
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Retail Sales Apprenticeship 
Programme 2016

Applications open, apply today.  Go to 
skystartingout.com to find out more.

 Officially completed training 
& feeling more confident by the 
day! It’s time to put my training 
into practice. #myskystory

Looking for an exciting place to do a Customer Service apprenticeship in Retail? 
Then talk to Sky. We have opportunities for enthusiastic customer-focused 
individuals on our retail stands in shopping centres in Birmingham, Leeds, 
London, Newcastle, Sheffield and Solihull. You’ll get a nationally-recognised 
Level 2 NVQ Certificate in Customer Service with units in Sales and Retail, and 
excellent training and support. As a valued employee of Sky you’ll also benefit 
from a range of fantastic rewards including a free Sky+ HD package.

It’s our people that make Sky Europe’s leading entertainment company. That’s why we work hard to be 
an inclusive employer, so everyone at Sky can be their best.



 

Sponsored	by

Retail

On	the	surface,	working	in	retail	is	simple:	
people	want	to	buy	things,	and	you	help	
them	do	it.	Peer	below	that	surface	though	
and	you’ll	find	that	retail	demands	all	
kinds	of	skills	and	can	offer	all	kinds	of	
opportunities	for	personal	and	professional	
development.	And	maybe	staff	discount	on	
nice	things,	too.	

Are you being served?

Types of Apprenticeships
As well as the Retail Apprenticeship programme 
there’s a Retail Management Apprenticeship 
option for those aiming for a more senior role. 

Retail Sales Apprenticeship 
Programme 2016

Applications open, apply today.  Go to 
skystartingout.com to find out more.

 Officially completed training 
& feeling more confident by the 
day! It’s time to put my training 
into practice. #myskystory

Looking for an exciting place to do a Customer Service apprenticeship in Retail? 
Then talk to Sky. We have opportunities for enthusiastic customer-focused 
individuals on our retail stands in shopping centres in Birmingham, Leeds, 
London, Newcastle, Sheffield and Solihull. You’ll get a nationally-recognised 
Level 2 NVQ Certificate in Customer Service with units in Sales and Retail, and 
excellent training and support. As a valued employee of Sky you’ll also benefit 
from a range of fantastic rewards including a free Sky+ HD package.

It’s our people that make Sky Europe’s leading entertainment company. That’s why we work hard to be 
an inclusive employer, so everyone at Sky can be their best.

June 2016
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What Can I Do?
Perhaps the most recognisable job in retail 
is the most visible one, which is working at 
the till to take money from customers and 
maybe help them pack up their shopping. 
Every shop has this – in some places, like 
supermarkets, there are dedicated checkout 
roles; in others, you’ll combine working on 
the till with other things. 

Those ‘other things’ might include working 
on the shop floor, where you could be helping 
customers find what they need, making 
sure the shelves and displays are filled with 
products and generally keeping an eye on 
things. It’s another highly visible role. 

Less visible but no less important are the 
background roles, which might see you 
working in the stockroom, or perhaps in the 
office of the shop. This can involve receiving 
deliveries, keeping track of what’s in the store, 
organising everything behind the scenes 
or taking care of admin tasks like cashing 
up or paperwork for the bank. For an online 
retailer there are lots of other roles, obviously 
demanding ICT skills. 

Retail is often a good way to get management 
experience too, as the workforce tends 
to be young and you can be given a lot of 
responsibility early on. 

Retail Skills
Working in retail can mean being on your feet 
for much of the day. In a lot of stores you could 
be standing behind the till for your entire shift, 
walking around on the shop floor or even 
carrying produce out from the storeroom (or 
helping unload deliveries to the store). That 
doesn’t mean you need to have Olympic-level 
fitness, but you will need to be reasonably 
happy to be up and about for between eight 
and ten hours. 

Success in retail is as much about your attitude 
as your technical knowledge. You’ll need to 
be friendly, conscientious and professional at 
all times, even when dealing with annoying 
customers, for example. That means being a 
good communicator, knowing your products 
and taking pride in them. In some roles you’ll 
be expected to actively sell to people, too, so 
you’ll need to be even more charming and 
persuasive; although in many cases you’ll get 
some training to help with this. 

Because you’ll be working with tills, stock 
levels and so on, you’ll need to be fairly 
numerate and have decent ICT skills - don’t 
worry though, if you can use a smartphone, 
you’ll get your head around a POS (point of 
sale) system in no time. Even better, many of 
the skills you’ll develop – customer service, 
sales, teamwork and even management – will 
transfer nicely to other retail roles, so you’ll 
have lots of options for career progression. 

About the retail sector
Almost three million people were 
working in the UK retail sector last 
year. It takes in every kind of shopping 
experience: a retail job might mean 
working in a major high street store, a 
little independent shop or even behind 
the scenes for an online retailer. We 
love to shop (and when it comes to 
essentials, like food, we need to shop) 
and it shows in the numbers, with UK 
retail sales worth £339 billion in 2015. 

Levels of 
Apprenticeship
There are generally two levels of 
Apprenticeship offered in these areas. 
The one you choose will depend on your 
previous experience and qualifications: 

Intermediate	–	
equivalent to GCSEs / Standard Grades 
Advanced	–	
equivalent to A Levels / Highers 

An intermediate Apprenticeship takes 
two years to complete, then you can 
continue for another year to achieve the 
Advanced level. If you don’t have the 
qualifications you need yet, a Traineeship 
can help fill in the gaps in your learning. 

You could work in...
A retail Apprentice might be  
located in:

• a major department store

• a small independent boutique 
shop

• warehouses, stock rooms or back 
offices

• supermarkets

Careermag
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Life as a Retail 
Apprentice

Careers	in	retail	are	as	varied	as	the	retailers	
you	could	work	for.	Every	shop	or	chain	
of	shops	has	its	own	personality:	some	
are	friendly	and	laid-back,	some	are	lively	
and	noisy,	and	some	are	deliberately	
restrained	and	quiet,	depending	on	what’s	
being	sold	and	what	image	they	want	to	
create.	Wherever	you	end	up	though,	retail	
tends	to	require	shift	work	and	includes	
weekends,	evenings	and	bank	holidays,	as	
well	as	busy	periods	like	Christmas.	

Once your Apprenticeship starts you might 
need to quickly adjust to early starts and 
long periods of being on your feet, with 
a ready smile for customers. You’ll be 
expected to know a lot about the products 
you’re selling, so there might be training in 
that alongside your Apprenticeship studies. 

Retail tasks can be repetitive and the 
industry isn’t without its challenges. 
However, you might enjoy the constant 
contact with other people, the sense of 
being part of a team and the seasonal 
variation: every shop changes its stock 
throughout the year, so there are always 
new things to learn about. There are outlets 
for creativity, too, with careers like visual 
merchandising offering a chance to design 
and alter the way a store looks and how 
the place is laid out. It’s a cunning blend of 
psychology and art, which can affect the 
way shoppers behave and what they buy. 

Retail careers
Here are some of the job roles available in retail:

• sales assistant
• stockroom assistant
• beauty consultant
• visual merchandiser
• fresh food counter assistant
• senior sales assistant
• visual merchandiser supervisor
• craft expert (for example, bakery)
• style advisor (personal shoppers, retail 

consultant, stylist)
• supervisor or team leader
• department manager
• store manager (of a small outlet)

Find Apprenticeships and jobs in 
retail near you at  
www.careermap.co.uk

Getting started
To find out what’s available near you, visit 
careermap.co.uk and search for vacancies. 
Many High Street chains (including big names 
like McDonald’s, KFC and Aldi) have their own 
Apprenticeship programmes, so it’s always 
worth investigating your local stores to see 
what’s on offer. 

Routes into the retail sector include: 
• Apprenticeships 
• Vocational qualifications / A Levels 
• National Diplomas and Certificates 
• Higher National Certificates (HNCs) and 

Diplomas (HNDs) 
• Foundation Degrees (England and Wales only) 
• Bachelors Degrees 

Because retail is such a wide-ranging and 
varied industry there are lots of roles at 
different levels and you don’t always need 
qualifications to get started. If you’re thinking 
retail might be for you, you could look to 
get some work experience or a weekend 
job in a local shop to see if it’s a good fit 
and to start developing skills that will be 
attractive to employers when you apply for 
Apprenticeships, etc. Think of it as a ‘try before 
you buy’ arrangement..

Careermag
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automotiveapprenticeships@remit.co.uk 

www.remit.co.uk/careermap

APPLY TODAY FOR AN
AN IMMEDIATE START 

GOT THE DRIVE TO 
SUCCEED?

VACANCIES IN 
YOUR AREA!

TRY AN AUTOMOTIVE 
APPRENTICESHIP
DELIVERED BY REMIT TRAINING

http://lifetimetraining.co.uk/hospitality-apprenticeships/


Transport  
& logistics

Everything	–	and	we	do	mean	
everything	–	that	you	can	see	around	
you	right	at	this	moment	has	at	
some	point	been	part	of	the	supply	
chain.	It’s	the	process	that	moves	
things	from	where	they’re	made	
to	where	they	need	to	be,	whether	
that’s	construction	materials,	food,	
drink,	electronics,	your	Amazon	order	
…	anything	you	can	think	of.	People	
working	in	logistics	keep	the	chain	
connected. Types of Apprenticeships

There are many links in the supply chain, with Apprenticeships 
to match. They include Logistics Operations, Commercial 
Moving, International Trade and Logistics, Mail Services and 
Package Distribution, and Warehouse and Storage. 

Linking up the 

suppLy chAin

June 2016
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What can I do?
Because there are so many links in the supply 
chain, there are many opportunities for a 
career in logistics. For example, you could 
train to be the driver of a heavy goods vehicle 
(HGV) or a courier van, responsible for getting 
your cargo to the right place at the right time. 
This is vital work: not only do you need to be 
a safe, reliable driver; you need to be able to 
arrive at the precise moment you’re needed. At 
supermarkets the delivery window for lorries 
can last a matter of minutes, so it’s skilled work. 

Alternatively, you might be based in a 
warehouse or storage facility and be 
responsible for picking the items to go onto 
a delivery vehicle, loading them up – perhaps 
using forklifts or other specialist equipment – 
and keeping accurate records. 

All of these operations require careful 
planning and overseeing, so there are many 
supervisory and management roles all the 
way along the supply chain. Some involve 
working with the delivery teams, while others 
are focused on the end customer, with roles 
as diverse as scheduling the deliveries for 
an entire fleet of lorries to making sure the 
warehouse team has the right instructions. 

Transport and Logistics skills
The skills you’ll need will vary slightly between 

roles, with different requirements depending 
on your specialism. Drivers will need training 
for larger vehicles, for example, which requires 
good motor skills, concentration and the 
patience to cover long distances, often at 
antisocial times.

Some aspects of logistics work can be 
very physical: those lorries don’t unload 
themselves, after all, so you could be doing 
a lot of lifting and carrying, learning how to 
plan ahead and to use your muscles efficiently 
and without injury. Some of this is tough, 
demanding work so you’ll need to be fit and 
strong, often with a good sense of humour to 
get you through the longer shifts. 

About transport and logistics

Without the logistics industry 
the UK would come to a grinding, 
unhappy halt. There would be no 
food on the shelves (and no shelves 
in the first place), nothing in shops 
and the crops would be going to ruin 
with no transport to move them 
from the fields. Logistics makes 
use of land, sea and air transport 
to move things from A to B, with 
a workforce of skilled operatives 
involved at every stage. 

Levels of Apprenticeship
There are generally three levels of Apprenticeship offered in these areas. The one you 
choose will depend on your previous experience and qualifications: 

Intermediate – equivalent to GCSEs / Standard Grades 
Advanced – equivalent to A Levels / Highers 
Higher – equivalent to Foundation Degrees

An intermediate Apprenticeship takes two years to complete, then you can continue for 
another year to achieve the Advanced level; a Higher Apprenticeship will then require 
additional time. If you don’t have the qualifications you need yet, a Traineeship can help fill 
in the gaps in your learning. 

You might also need some highly specialised 
skills depending on the business you work for. 
Transporting chemicals, fuel or other hazardous 
materials is obviously risky, so the people 
involved need to know the properties of the 
material they’re moving and how to do it safely. 

Elsewhere in the chain, roles that involve 
planning, scheduling or creating timetables 
will demand ICT, literacy and numeracy skills, 
as well as a good head for organisation and the 
ability to solve problems. In fact, for any role in 
transport and logistics, knowing when – and 
how – to think outside the box will be a handy 
skill. Don’t worry though, that’s the kind of 
thing an Apprenticeship can help you develop. 
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Life as a Transport & 
Logistics Apprentice

Ready to hit the road? For some Apprentices, 
that’s where the journey starts. You might 
be working with drivers out on deliveries, 
helping to load and unload, fill in the 
paperwork, keep on top of orders and of 
course find your way to the next delivery. If 
you’re old enough (and qualified enough), 
you could also be driving, too.

Alternatively you might be at the start or 
end point of the supply chain, working in 
a warehouse to get deliveries ready. Either 
way you’ll probably be working in shift 
patterns, with some early morning, night 
and weekend work involved. As you’ll be 
an Apprentice you’ll be studying alongside 
this, so you’ll need to learn to organise your 
time to keep on top of things – but you’ll 
be working in a team, so there are plenty of 
people around to support you. 

The same is true if you’re training to actually 
plan out logistics operations, deal with 
suppliers and customers, or manage other 
people. You’ll need to keep on top of your 
studies, get yourself to work on time and 
build a good relationship with colleagues 
– but then all of those things mean being 
good at logistics anyway, so you should 
have no trouble....

If you’re the kind of person who loves to see 
things completed, or who enjoys planning 
and working through a to-do list, chances 
are you’ll be well suited to logistics. It’s the 
kind of career where there’s a definite job 
to do, and a very real sense of satisfaction 
when it’s done. 

Logistics Careers
Some of the roles available to Apprentices 
include:
• Logistics operative 
• Logistics operations team leader / 

supervisor 
• Freight forwarder
• Import/export clerk
• Mail centre operative
• Distribution operative
• Delivery operative

Getting Started
To find out what’s available near you, visit 
careermap.co.uk and search for transport 
and logistics vacancies. You can also head to 
skillnet.org.uk, which has lots of information 
on the logistics industry and the kinds of 
Apprenticeships available. 

Find Apprenticeships and jobs in 
transport and logistics near you 
at www.careermap.co.uk

You could work in...
Logistics personnel are everywhere, 
and work all over the world in 
places like:

• Airports

• Ports

• Warehouses and depots

• Offices

• Mail sorting centres

• Stations

• Anywhere a truck can go....

Routes into transport and logistics include: 

• Apprenticeships 
• Vocational qualifications / A Levels 
• National Diplomas and Certificates 
• Higher National Certificates (HNCs) and 

Diplomas (HNDs) 
• Foundation Degrees (England and Wales only) 
• Bachelors Degrees 

Higher level qualifications will let you join 
the supply chain in more senior positions 
right away. For example, the Level Five 
Higher Apprenticeship in Express Logistics 
could land you an operational manager 
role, while a graduate could be employed 
by an international company in a similarly 
advanced role. 
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Contact our advisors today! 
E: apprenticeships@croydon.ac.uk 

T: 0800 652 0784
W: croydon.ac.uk

Croydon College offers apprenticeships 
in:

Business Administration and Customer 
Service
Construction and Building Services
Hair and Beauty
Health, Care and Teaching Services
Hospitality and Catering
Retail
Sport

Want to gain a qualification and earn while you learn? 



Contact our advisors today! 
E: apprenticeships@croydon.ac.uk 

T: 0800 652 0784
W: croydon.ac.uk

Croydon College offers apprenticeships 
in:

Business Administration and Customer 
Service
Construction and Building Services
Hair and Beauty
Health, Care and Teaching Services
Hospitality and Catering
Retail
Sport

Want to gain a qualification and earn while you learn? Manufacturing

The	manufacturing	industry	is	responsible	
for	creating	and	assembling	the	products	
we	use	every	day.	There’s	a	manufacturing	
process	for	making	everything	from	makeup	
to	military	hardware,	with	lots	of	skilled	work	
required	along	the	way	in	areas	as	diverse	as	
shipbuilding,	electronics	and	ceramics.	

putting it ALL together

Types of Apprenticeships
You could be a manufacturing apprentice on 
programmes such as Process Manufacturing, 
Combined Manufacturing, Glass Industry or even 
Signmaking. There’s often some crossover with the 
engineering sector, so you might be picking up some 
skills in that area, too. 
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What can I do?
The sector offers a huge range of 
opportunities to work with different 
materials at various different points in the 
manufacturing process. You could start at 
the very beginning in process manufacturing, 
which uses crude oil or other raw materials 
to make lubricants, pharmaceuticals and 
toiletries, for example. 

Alternatively you could turn your hand to 
glass or ceramics, where there are roles doing 
everything from blowing glass or firing clay 
products to polishing and glazing the finished 
articles. You could do this on a huge, industrial 
scale, or you might work for a small company 
making bespoke items like scientific glass 
instruments for labs throughout the UK. 

Going even bigger, those trains, planes and 
automobiles don’t put themselves together, 
so you could work on an assembly line for 
car engines, or in a slightly more sensitive 
environment learning how to build a missile, 
or perhaps the fighter plane that carries 
them. If land or air isn’t your thing, there are 
also opportunities building boats – we’re 
an island nation, after all, and we’ve been 
making them for thousands of years, so you’d 
be part of a proud tradition of shipbuilding 
apprenticeships. 

In every industry there are hands-on roles 
actually working with materials and putting 
it all together; or there are management and 
supervisory positions once you have a bit 
more experience. 

Manufacturing skills
In most manufacturing roles you’ll be a 
part of a much larger team, so one of the 
most important skills you’ll need is the 
ability to work well with other people. As 
you’ll potentially be working with machines, 
chemicals, explosives, glass and other volatile 
materials, you’ll also need to listen carefully 
and take health and safety seriously. 

There are many different kinds of work 
environment in this sector and the jobs 
themselves vary a lot, so you might need 
different skills depending on your role. Some 
are very specific: there’s nothing to compare 
to getting the feel of blowing glass by hand, or 
knowing when the glaze is right for ceramics, 
for example; so you’ll be learning skills that 
will set you up for a particular trade. 

Other skills will transfer to multiple roles. 
Being fit, active and able to move heavy 
equipment safely might be one; or having a 
sharp eye for detail could be another. Because 
manufacturing can involve a lot of repetition, 

About manufacturing
Manufacturing is concerned with 
making things, whether that’s 
creating individual parts - for a car, 
for example - or assembling them 
into the finished product. The sector 
is also concerned with making the 
things we need to make other things, 
so an apprenticeship is just as likely 
to teach you how to fashion metal 
tools on a lathe as it is how to use 
those tools to build a robot destroyer. 
(OK, maybe not the last bit.)

Levels of 
Apprenticeship
There are generally three levels of 
Apprenticeship offered in these areas. 
The one you choose will depend on your 
previous experience and qualifications: 

Intermediate	–		
equivalent to GCSEs / Standard Grades 
Advanced	–		
equivalent to A Levels / Highers 
Higher	–		
equivalent to Foundation Degrees

An intermediate Apprenticeship takes 
two years to complete, then you can 
continue for another year to achieve the 
Advanced level; a Higher Apprenticeship 
will then require additional time. If you 
don’t have the qualifications you need 
yet, a Traineeship can help fill in the gaps 
in your learning. 
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About manufacturing Life as a Manufacturing 
Apprentice

For a manufacturing Apprentice, life can be 
pretty varied. As you learn your trade you 
could be training on a specialised piece of 
equipment on one day, being shown a new 
technique the next, and putting the finishing 
touches to a product the day after that. 

That’s just while you’re at work: as an 
Apprentice you’ll also have studying to do, 
which will either take place at a college 
during the week or in the evenings. This 
is where you’ll learn the technical side of 
things and look at the theory, before putting 
it all into practice at work. You’ll soon learn 
to juggle your work and studies until it 
becomes your normal routine, and you’ll get 
lots of support from your employer along 
the way.

Manufacturing can throw up a few 
challenges, as it often (although not always) 
takes place in hot or noisy environments. It 
can be mentally and physically demanding 
and as much of the work happens 24 hours a 
day, you might find that you’re on night shifts, 
or required to start early in the morning. 
However, this is one of those industries where 
you actually get to make something, and see 
the results of your efforts, which many people 
find really satisfying. 

As you gain more experience you’ll be 
given more responsibility, as well as 
gradually increasing your skills. You might 
start learning to use more tools and 
equipment or oversee whole stages of the 
production process, so that by the time your 
Apprenticeship finishes you’ll have a CV full 
of skills and knowledge that will help you in 
your future career. 

Find Apprenticeships and jobs in manufacturing near you at  
 www.careermap.co.uk

you’ll also need to be good at concentrating 
on a single task and be consistent with the 
quality of the work you do. Meanwhile, in 
management and supervisory roles you’ll 
need an understanding of the work your 
team is doing, along with good organisational 
skills and the communication skills to make 
you a good leader. 

At every level, the final key skill is really solid 
technical knowledge about the products you’re 
making, as well as the tools and processes 
you’re using to make them. The good news is 
you don’t need any of that at the start: your 
Apprenticeship is there to teach you. 

Manufacturing careers 
Here are just some of the roles available in 
manufacturing:
• boat builder
• glass manufacturer
• structural steelwork fabricator
• cup maker
• paper maker
• enameller
• manufacturing jeweller

Getting Started
To find out what’s available near you, 
visit careermap.co.uk and search for 
manufacturing vacancies. You can also head 

to semta.org.uk, which has lots of information 
on the manufacturing industry and the kinds 
of Apprenticeships available. 

Routes into manufacturing include: 
• Apprenticeships 
• Vocational qualifications / A Levels 
• National Diplomas and Certificates 
• Higher National Certificates (HNCs) and 

Diplomas (HNDs) 
• Foundation Degrees (England and Wales only) 
• Bachelors Degrees 

You could work in...
Manufacturing can take place in a 
range of locations, including:

• Factories

• Workshops

• Laboratories

• Processing plants

• Production lines

Higher level qualifications like degrees may 
let you start in more senior positions right 
away. However, degree training tends not 
to be as work-focused, concentrating on 
theory instead, so it’s important to pick the 
programme that suits your style of learning 
and career goals. 
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Would you like to kick start your career with help from 
Scottish Gas? 

Why not participate in our Movement to Work – Work Experience Programme  

 
Are you searching for a job but struggle as to where to begin, if so our two week work experience programme can 

help you get onto the first rung of the ladder and take the initial steps into finding a rewarding career. 
 

Over the two weeks you will gain an awareness of our Scottish Gas products and services and spend time within 
our customer service operations and with our field based Engineers.  The programme is designed to deliver a wide 

range of positive outcomes enabling participants to gain new skills and experience and improve self confidence 
and team working skills.   

 

So, why not invest two weeks of your time by applying for this great opportunity with Scottish Gas now!   
 

If you are unemployed and between the ages of 16 -24 and interested in this work experience opportunity and 
would like to register for the programme then please contact Scottish Gas via email at 

diversity.team@centrica.com or call Alison Jones on 07789 573966.  
 
 

The taster day will take place at our Scottish Gas Office in Edinburgh: 
 

 

Edinburgh Number One,  
Waterfront Avenue, Edinburgh, Midlothian, EH5 1SG  

on 12th July 2016 @ 11:00 – 13:30 
 

For more information or to book a place on the Taster 
Day please speak to ALISON JONES on 07789 573966 
or email diversity.team@centrica.com 

 For more information about career 
opportunities with British Gas   

Visit:  www.britishgasjobs.co.uk                                                                                                                                                                                                                                                                                                                     
 

For more information about career opportunities 
with British Gas Visit: www.britishgasjobs.co.uk

Are you searching for a job but struggle as 
to where to begin, if so our two week work 
experience programme can help you get onto the 
first rung of the ladder and take the initial steps 
into finding a rewarding career.

Over the two weeks you will gain an awareness of 
our Scottish Gas products and services and spend 
time within our customer service operations and 
with our field based Engineers. The programme 
is designed to deliver a wide range of positive 
outcomes enabling participants to gain new skills 
and experience and improve self confidence and 
team working skills.

So, why not invest two weeks of your time by applying 
for this great opportunity with Scottish Gas now!

If you are unemployed and between the ages of 
16 -24 and interested in this work experience 
opportunity and would like to register for the 
programme then please contact Scottish Gas via 
email at diversity.team@centrica.com or call 
Alison Jones on 07789 573966.

The taster day will take place at our Scottish Gas 
Office in Edinburgh:

12th July 2016 @ 11:00 – 13:30

Edinburgh Number One
Waterfront Avenue
Edinburgh, Midlothian
EH5 1SG

Would you like to kick start your 
career with help from Scottish Gas?

WHY NOT PARTICIPATE IN OUR MOVEMENT TO WORK  
- WORK EXPERIENCE PROGRAMME



Energy

There	are	over	four	thousand	miles	of	
overhead	electricity	cable	making	up	
the	national	grid*,	bringing	power	from	
where	it’s	generated	into	our	homes.	The	
energy	industry	is	a	big	one,	covering	wind,	
nuclear,	gas	and	coal	generated	power	and	
everything	involved	in	getting	that	electrical	
spark	safely	out	into	the	world.
*that’s	more	than	four	times	the	length	of	the	UK

We hAve the poWer

Types of Apprenticeships
If you want to switch on your career, 
Apprenticeships include Power Industry, Power 
Engineering, Nuclear Working, Gas Industry, and 
Nuclear Decommissioning programmes. 

Sponsored	by
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Would you like to kick start your career with help from 
Scottish Gas? 

Why not participate in our Movement to Work – Work Experience Programme  

 
Are you searching for a job but struggle as to where to begin, if so our two week work experience programme can 

help you get onto the first rung of the ladder and take the initial steps into finding a rewarding career. 
 

Over the two weeks you will gain an awareness of our Scottish Gas products and services and spend time within 
our customer service operations and with our field based Engineers.  The programme is designed to deliver a wide 

range of positive outcomes enabling participants to gain new skills and experience and improve self confidence 
and team working skills.   

 

So, why not invest two weeks of your time by applying for this great opportunity with Scottish Gas now!   
 

If you are unemployed and between the ages of 16 -24 and interested in this work experience opportunity and 
would like to register for the programme then please contact Scottish Gas via email at 

diversity.team@centrica.com or call Alison Jones on 07789 573966.  
 
 

The taster day will take place at our Scottish Gas Office in Edinburgh: 
 

 

Edinburgh Number One,  
Waterfront Avenue, Edinburgh, Midlothian, EH5 1SG  

on 12th July 2016 @ 11:00 – 13:30 
 

For more information or to book a place on the Taster 
Day please speak to ALISON JONES on 07789 573966 
or email diversity.team@centrica.com 

 For more information about career 
opportunities with British Gas   

Visit:  www.britishgasjobs.co.uk                                                                                                                                                                                                                                                                                                                     
 

For more information about career opportunities 
with British Gas Visit: www.britishgasjobs.co.uk

Are you searching for a job but struggle as 
to where to begin, if so our two week work 
experience programme can help you get onto the 
first rung of the ladder and take the initial steps 
into finding a rewarding career.

Over the two weeks you will gain an awareness of 
our Scottish Gas products and services and spend 
time within our customer service operations and 
with our field based Engineers. The programme 
is designed to deliver a wide range of positive 
outcomes enabling participants to gain new skills 
and experience and improve self confidence and 
team working skills.

So, why not invest two weeks of your time by applying 
for this great opportunity with Scottish Gas now!

If you are unemployed and between the ages of 
16 -24 and interested in this work experience 
opportunity and would like to register for the 
programme then please contact Scottish Gas via 
email at diversity.team@centrica.com or call 
Alison Jones on 07789 573966.

The taster day will take place at our Scottish Gas 
Office in Edinburgh:

12th July 2016 @ 11:00 – 13:30

Edinburgh Number One
Waterfront Avenue
Edinburgh, Midlothian
EH5 1SG

Would you like to kick start your 
career with help from Scottish Gas?

WHY NOT PARTICIPATE IN OUR MOVEMENT TO WORK  
- WORK EXPERIENCE PROGRAMME



What can I do?
Broadly, the energy sector is made up of 
 three areas:
• generation (creating the electricity in the 

first place)
• transmission (moving it all over the country, 

via the national grid)
• distribution (connecting the grid to 

buildings, so we can access power)

As an Apprentice you could be working in 
any of these areas, carrying out a range 
of different tasks depending on your role. 
Working in generation you might be based 
in a power station, maintaining the huge 
array of equipment that’s needed to keep the 
country supplied with power. Or you could 
be working as a mechanic on a wind turbine, 
keeping those giant sails turning. 

If you work in transmission you’ll be responsible 
for the upkeep of the national grid itself: that’s 
the overhead wires criss-crossing the country, as 
well as the underground cables and the various 
sub-stations that regulate the grid. That might 
mean physically working on the cables yourself, 
or in more senior positions planning and 
overseeing maintenance on the grid. 

At the other end of the line, when you work in 
distribution you’ll be responsible for getting 
power safely from the national grid and into 

people’s properties. That might mean working 
on the cabling and connections in residential 
areas or in homes, offices and business, or 
perhaps building new sections of cabling. 

Alternatively, if you work in nuclear energy 
you might be maintaining a reactor, or joining 
a team looking to take one apart – known as 
decommissioning – in the safest way possible.  

Power Skills
As you might expect, a thorough knowledge 
of how electricity works and how to be safe 
on the job is an important part of professional 
life in this sector, and it’s one of the main skills 
an Apprenticeship will teach you. 

Alongside learning how not to get 
shocked, you’ll develop all kinds of practical 
maintenance skills as you learn how to test, 
repair and service the machinery involved in 
power generation. Because no-one likes to 
be without power for long you’ll also learn 
how to work well under pressure, while still 
keeping everything safe. 

Your working environment will be pretty 
unique and you’ll need skills to match, 
including working at heights, in all weather 
conditions, in protective anti-radiation suits; 
even at sea. These will all develop over time 

About the Energy industry
Working in energy means being 
involved in one or more of the stages 
required to generate power and get 
it out to homes and businesses all 
over the UK. The sector covers more 
traditional power sources such as 
coal fired power stations, but also 
renewable energy, which might be in 
the form of wind or solar farms, wave, 
or tidal energy sources. It’s going to 
need some 50,000 new employees over 
the next decade, so there are plenty of 
opportunities to start a career. 

Levels of 
Apprenticeship
There are generally three levels of 
Apprenticeship offered in these areas. 
The one you choose will depend on your 
previous experience and qualifications: 

Intermediate	–
equivalent to GCSEs / Standard Grades 
Advanced	– 
equivalent to A Levels / Highers 
Higher	–	
equivalent to Foundation Degrees

An intermediate Apprenticeship takes 
two years to complete, then you can 
continue for another year to achieve the 
Advanced level; a Higher Apprenticeship 
will then require additional time. If you 
don’t have the qualifications you need 
yet, a Traineeship can help fill in the gaps 
in your learning. 

as you’re exposed to more aspects of the 
job. What you’ll need at the start are decent 
literacy and numeracy skills so you can get 
your head around the principles of power 
supply and transmission, and a good helping 
of common sense so that you always work 
smart, and safe. 
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Life as an Energy 
Apprentice

The different areas of power generation 
offer contrasting experiences, so your 
working day will vary depending on where 
you work on what your role is. In a nuclear 
decommissioning role, for example, the 
work will be planned months ahead and 
you’ll have a good idea of what to expect, 
although there will still be plenty of 
variety on the job. 

In a maintenance role, on the other hand, 
you often won’t know what’s going to be 
lined up for you until you arrive at work as 
it will depend on what needs repairing or 
looking at on that particular day. You might 
need to repair a part for a wind turbine, for 
example; or carry out some maintenance on 
a transformer (not that kind) to make sure 
that it stays in good working order. 

If you’re out working on the power network 
itself, you could spend some of your day 
travelling (or even going out to sea in 
the case of offshore wind farms), before 
assessing the problem with your colleagues 
and carrying out repairs as required. 

In all cases you’ll probably spend a fair bit 
of time at the start of your Apprenticeship 
getting up to speed on some of the technical 
skills you’ll need, which you’ll either do at 
college or by following a programme of 
online study in your own time. The good 
news is that, unlike school, this is work 
that you’ll get paid for, so you’ll have some 
income while you’re learning your trade. 

About the Energy industry

Finally, most roles will involve working with 
others, and many will have a element of 
dealing with the general public. With that in 
mind you’ll need to be confident in teams and 
be a good talker, with the ability to keep your 
head in challenging situations or when you’re 
talking with people who are frustrated that 
the power is out when they’re trying to watch 
Game of Thrones. 

Energy careers 
Some of the roles open to Apprentices include:

• cable jointer
• linesperson
• electrical fitter
• wind turbine technician
• decommissioning operatives
• radiation monitors

Find Apprenticeships and jobs in 
energy near you at 
www.careermap.co.uk

You could work in...
Energy Apprentices can be found in:

• Telecoms companies

• Power stations

• Substations

• Working on cables

• Up wind turbines

• In workshops

Getting Started
To find out what’s available near you, visit 
careermap.co.uk and search for energy 
vacancies. You can also head to energy-uk.
org.uk, which has lots of information on the 
industry itself, including on renewable energy 
and sustainability – both useful things to 
know about in an interview. 

Routes into energy include: 

• Apprenticeships 
• Vocational qualifications / A Levels 
• National Diplomas and Certificates 
• Higher National Certificates (HNCs) and 

Diplomas (HNDs) 
• Foundation Degrees (England and Wales only) 
• Bachelors Degrees 

Higher level qualifications may let you start in 
more senior positions right away. The Power 
Engineering Apprenticeship, for example, is a 
Higher / level four qualification (more below) 
that will set you up for a career such as a 
design or operations engineer, working to plan 
and build new power stations. 
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VACANCIES IN DURHAM

This is an opportunity like no other. You’ll have the 
chance to gain a BTEC Level 3 Diploma in Business 
Administration and earn up to £16,914 per year  
pro rata as you work with us. Help shape the digital 
future of a vitally important organisation as you  
help us keep track of land and property ownership  
in England and Wales.

Find out more at  
http://www.resourcingmicrosites.co.uk/
landregistryapprenticeships/ 

PUT YOURSELF 
ON THE MAP

1147480 Land Registry 270x210.indd   1 29/06/2016   10:38

http://tinyurl.com/zofmxv5


Land based 
industries

Employing	more	than	one	million	people	and	
hundreds	of	thousands	of	volunteers,	the	
UK’s	land	based	industries	play	an	important	
part	not	only	in	growing	our	economy,	but	
in	growing	our	food	as	well.	They	also	look	
after	our	green	and	pleasant	land,	take	care	
of	our	animals	and	keep	all	the	machinery	
and	processes	needed	to	manage	the	
environment	ticking	over	nicely.	

out here in

the fieLds...

Sponsored	by

Types of Apprenticeships
As you’d expect from such a big sector, there 
are plenty of programmes to choose from. They 
include Agriculture, Animal Care, Environmental 
Conservation, Equine, Farriery, Fencing, 
Floristry, Fish Husbandry, Game Management, 
Horticulture, Land-based Engineering, Veterinary 
Nursing, Trees and Timber, and Animal 
Technology Apprenticeships. 
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What can I do?
In brief: a lot. Agriculture apprenticeships 
alone offer routes into farming careers of all 
kinds, whether that’s working on the land, 
raising cattle or looking after game. As an 
agricultural engineer you might be tending 
to tractors, harvesting machinery and other 
giant pieces of tech; or you could work in 
fencing to erect and maintain the increasingly 
sophisticated barriers we use to protect crops 
and animals.

If you fancy focusing on growing things, you 
might enjoy working in horticulture, which is 
all about the plant world; or trees and timber, 
which is concerned as much with growing and 
managing woods and forests as it is cutting 
them down for building products and fuel. 

Elsewhere there are plenty of opportunities 
to work with animals. That might be as a 
gamekeeper, where you’re looking after the 
land as much as the animals living on it; or as 
a veterinary nurse or nursing assistant, which 
is a varied role and could see you taking care 
of all creatures, great and small. Along similar 
lines, animal care Apprentices might be based 
in kennels, animal training centres and rescue 
homes, looking after the daily needs of dogs, 
cats and more. 

Land-based skills
Perhaps the main thing land-based industry 
Apprentices require isn’t so much a skill as 
a state of mind. You’ll need to be passionate 
about the great outdoors or the creatures 
that share our little island with us. This isn’t 
an industry for those who don’t like being 
outside, getting their hands dirty and getting 
up close and personal with the animal 
kingdom. 

As you might expect, much of the work in this 
sector can be physical, requiring a fair bit of 
strength and stamina – putting a shoe on a 
horse or felling a tree isn’t easy – combined 
with the technical knowhow required to get 
things done safely and efficiently. 

Depending on the area you go into you 
might need an aptitude for mechanics, or 
have a calm, confident way with animals. 
Some professions, such as conservation, 
will demand a good understanding of 
the scientific processes at work in the 
environment; others, like animal technology, 
need research skills and people with an 
organised approach to their work. 

About the land-based industries
The sector can be split into three  
broad areas: 

• land management
• animal health and welfare
• environmental industries

Across those three areas there are job 
opportunities tending to the land and 
maintaining the machinery needed to 
farm it; looking after the animals on 
our farms and in our homes; and taking 
steps to conserve the UK’s open spaces 
for future generations. 

Levels of 
Apprenticeship
There are generally three levels of 
Apprenticeship offered in these areas. 
The one you choose will 
depend on your previous experience and 
qualifications: 

Intermediate	–	
equivalent to GCSEs / Standard Grades 
Advanced	–	
equivalent to A Levels / Highers 
Higher	–
	equivalent to Foundation Degrees

An intermediate Apprenticeship takes 
two years to complete, then you can 
continue for another year to achieve the 
Advanced level. Higher Apprenticeships, 
for programmes including Agriculture, 
require additional study. If you don’t 
have the qualifications you need yet, a 
Traineeship can help fill in the gaps in 
your learning. 
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Life as a land-based 
Apprentice

Your day as a land-based Apprentice can 
start early. Very, very early, in fact: farms can 
come to life before dawn, with lots to do 
in order to feed the animals, check on their 
wellbeing, or get out into the crops when 
it’s time to sow or harvest. You might also be 
working long after the sun goes down and 
everyone else has gone home. 

You can also expect to be out in all kinds 
of weather, so you’ll need to get hold of 
some decent waterproof gear. Luckily, as an 
Apprentice you’ll be paid for your work, so 
you’ll have an income to help with buying 
equipment. 

Depending on your Apprenticeship, you 
could spend the day servicing a tractor, 
walking the paths in a forest, mending 
a fence, or reassuring a worried pet 
owner while their companion gets some 
vaccinations. At different times you might 
need to be putting your back into some 
heavy lifting, preparing a floral arrangement 
for a wedding or leading a horse trek through 
the countryside. You’ll need to study on top 
of all this too, but chances are your working 
day will still involve less sitting in front of a 
computer than most people’s.

At the end of the day you might be mentally 
and physically tired, and it’s definitely the case 
that this area isn’t for everyone. However, 
those that it does call to are likely to feel a 
lot of job satisfaction when they’re out and 
about, watching things grow or helping the 
outdoors stay great. 

Or you could opt for something that requires a 
little creativity, such as floristry, which blends 
a solid knowledge of plants and flowers with 
an artistic eye for arranging them. Careful 
research will soon help you identify the areas 
that might suit you. 

Land-based industry careers
With so many Apprentice roles available we 
can’t list them all, but here are some examples:
• Groundcare technician
• Groom
• Florist
• Gardener
• Forest ranger
• Zoo / animal keeper
• Farrier

Getting Started
To find out what’s available near you, visit 
careermap.co.uk and search for land-based 
industry vacancies. You can also head to 
lantra.co.uk, which has lots of information 
on the industry itself and the training 
programmes available. 

Routes into the land-based industries include: 
• Apprenticeships 
• Vocational qualifications / A Levels 
• National Diplomas and Certificates 
• Higher National Certificates (HNCs) and 

Diplomas (HNDs) 
• Foundation Degrees (England and Wales only) 
• Bachelors Degrees

Farriers and fish husbands

Land-based Apprentices can train to be 
either of the above. Not come across 
those terms before? A farrier makes 
and fits horseshoes as well as working 
with vets to provide surgical services or 
corrective footwear (well, hoofwear) for 
horses. Apprenticeships have been the 
way into the profession for generations. 
Meanwhile, fish husbandry is nothing 
to do with marrying a mermaid: it’s 
the rearing of profitable fish stocks, like 
salmon, as well as tending to our aquatic 
friends in ponds and pet shops. 

Find Apprenticeships and jobs in 
land-based industries near you 
at  www.careermap.co.uk

You could work in...
Land-based Apprentices can be 
found in:

• Farms

• National Parks

• Veterinary Surgeries

• Stables

• Zoos

• City Parks and Gardens 

Careermag
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The free, quick and easy way for schools, colleges & volunteers
from the world of work to connect! 

Inspiring the Future is a national online match making service which already connects over
5,000 schools and colleges, with over 20,000 people from the world of work. From

Apprentices to CEOs, archaeologists to zoologists, our volunteers pledge at least an hour a
year to speak to young people about their job, career and the education route that they took.

To sign up, go to: www.inspiringthefuture.org
Any further questions about signing up as a school, volunteer or as part of an

employer scheme? Contact: 
enquiries@inspiringthefuture.org or call: 020 7566 4880

Benefits for 
Schools & Colleges

• Free secure service

• 20,000 volunteers from Apprentices to CEOs
to invite at the touch of a button

• Volunteers available for different activities from
career insights, cv/interview workshops,
numeracy, literacy & school governorship

• Volunteers from all sectors and professions

Benefits for 
Employers & Volunteers

• Free secure service

• Excellent CPD opportunities

• An effective means to support CSR

• Individual volunteers create their profile and
choose if they can attend

• Free reports for employers/professional bodies

• Let young people know about careers in 
your sector



Charity and 
Volunteering

The	UK’s	charity	sector	includes	some	big	names	–	Cancer	
Research	UK,	Oxfam,	Save	the	Children	–	as	well	as	many	
smaller,	local	charities.	The	one	thing	they	all	have	in	
common	is	their	end	goal:	raising	awareness	around	a	
particular	issue,	and	raising	the	funds	to	tackle	it.	It’s	a	
neverending	task	that	employs	passionate,	creative	people	
from	all	kinds	of	backgrounds.	

A chAnge is gonnA come

Types of Apprenticeships
To get involved with the giving industries, there are 
three Apprenticeships to choose from: Campaigning, 
Fundraising, and Volunteer Management. 

Sponsored	by
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What can I do?
Chances are, if you want to build a career in 
this sector you want to help other people. The 
good news is that when you’re working for 
a charitable organisation, in whatever role, 
that’s just what you’re doing: from front line 
staff in the community to office personnel 
taking care of admin, everyone is contributing 
to the work of the charity. 

As an Apprentice on the campaigning side 
of things, you’ll be helping to carry your 
particular charity’s message out into the 
world, raising awareness of the issues. 
That might mean going out on the street 
and engaging with members of the public, 
but it also means trying to get media 
coverage through press releases and articles; 
representing the charity in meetings with the 
business community or politicians; or perhaps 
travelling to protest, help people or deliver aid 
anywhere in the world. 

None of this is possible without fundraising. 
Work in this area could also mean pounding 
the pavements looking for donations, but 
that’s just one aspect of it. Charitable 
fundraising also involves huge events (like 
Comic Relief or Children in Need), all of which 
require armies of people to work on them; or 
carefully-managed relationships with major 
donors, which means building a one-on-one 
relationship with them. 

Charities rely on their volunteers to get 
anything done, and making the best of use 
of them takes planning. Working in volunteer 
management you’ll be doing just that: 
overseeing volunteers, keeping them informed 
about the charity’s activities and organising 
their schedules. 

Charity Skills
Caring passionately about an issue (or issues) 
isn’t exactly a skill, but it’s very important in 
charity work all the same. Equally important is 
being able to channel that passion into useful 
work, which is where an Apprenticeship 
can help you by giving you the training and 
experience you need. 

About the charity sector
There are more than 180,000 charities 
registered in the UK, with each one 
aiming to help others by providing aid, 
healthcare, food, support … whatever 
people in their specific part of society 
need. The most commonly supported 
charities are involved in healthcare, 
hospitals or children’s welfare, but 
there are many others, with causes 
touching on the environment, poverty, 
human rights and more. 

Levels of 
Apprenticeship
There are generally two levels of 
Apprenticeship offered in these areas. 
The one you choose will depend on your 
previous experience and qualifications: 

Intermediate	–		
equivalent to GCSEs / Standard Grades 
Advanced	–		
equivalent to A Levels / Highers 

An intermediate Apprenticeship takes 
two years to complete, then you can 
continue for another year to achieve the 
Advanced level; a Higher Apprenticeship 
will then require additional time. If you 
don’t have the qualifications you need 
yet, a Traineeship can help fill in the gaps 
in your learning. 

You could work in...
Charity Apprentices can be found in:

• Offices

• Community centres

• City centres

• Government buildings

• TV and radio studies, getting the 
word out 
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 Life as a Charity 
Apprentice 

The things that cause people to need help 
from charities – poverty, famine, disease, 
abuse and more – don’t keep office 
hours, so in many cases neither do charity 
workers. If you’re working on campaigns 
you might work in the evenings and at 
weekends in addition to more regular 
hours, for example; you might also have to 
travel as part of your job. 

Your working day will vary according to the 
charity you work for and the Apprenticeship 
you choose. So you might be helping to 
write a fundraising proposal; sending 
out information on why the charity is 
recommending people boycott a product; or 
working with a team of volunteers to organise 
their work schedule. Charity work behind the 
scenes can also involve a lot of research or 
meetings to try and influence people.

Charities react to developing situations but 
they also need long term plans, so as part 
of your Apprenticeship studies you might 
spend time looking at strategy, along with 
things like marketing, fundraising tactics and 
how to manage people. ‘People’ is perhaps 
the key word here, as in the end all charity 
work comes down to making life better for 
people, and also involves working with them, 
a lot – so you’ll need to be a people person, 
every day, while you balance your work and 
study commitments. Happily, many people 
in this sector love what they do and take 
enormous satisfaction from knowing that 
their work is making a difference; which is 
always a good thing. 

About the charity sector

To get started in the sector you’ll need a few 
things on top of your enthusiasm for the work. 
Being a capable, confident communicator is 
one of them as many of the tasks involved 
in charity work require lots of talking to 
people. If you’re working in fundraising or on 
a campaign you’ll also need good reading and 
writing skills to help you prepare information 
and send it out to people. 

The different roles available have different 
requirements – if you’re out on the streets 
campaigning you’ll need to be fairly fit, 
confident and even thick-skinned, with the 
ability to think on your feet. In admin roles 
you’ll need good ICT skills and a good grasp 
of social media (but then, you probably have 
both of those things already, right?). 

Charity work is a team effort, so you’ll 
definitely need to be good at working with 
other people, taking direction and being 
flexible as the demands of the job can vary 
from day to day. Finally, you’ll need deep 
reserves of patience for the days when the 
work is tough. 

Find Apprenticeships and jobs 
in the charity sector near you at  
www.careermap.co.uk

Some of the roles open to Apprentices include:
• Fundraiser
• Fundraising coordinator
• Volunteer manager
• Volunteer team leader
• Campaigns officer
• Advocacy officer

Getting Started
To find out what’s available near you, visit 
careermap.co.uk and search for charity 
vacancies. You can also head to skillsplatform.
org, which has information on Apprenticeships 
in the industry, or try investigating individual 
charities to find out more about how to 
get involved – the Charity Commission 
(charitycommission.gov.uk) has a useful search 
function as well as info on the sector. 

Routes into the charity sector include: 
• Apprenticeships 
• Vocational qualifications / A Levels 
• National Diplomas and Certificates 
• Higher National Certificates (HNCs) and 

Diplomas (HNDs) 
• Foundation Degrees (England and Wales only) 
• Bachelors Degrees 

Third Sector?
The charity sector is sometimes called the 
‘third sector’. The other two are the private 
sector, made up of independent business 
and companies; and the public sector, which 
includes taxpayer-funded things like the NHS 
and local government organisations. Put 
together, the three (very broadly) cover pretty 
much every kind of employer in the country.
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 Introducing the interview 

Interviews are designed to help an employer get to know you, so they can decide if you’ll fit in at their 
company. However, they’re also an opportunity for you to get to know the employer, and to find out  

whether or not they’re someone you’d like to work for. It’s definitely a two-way street.

THREE TOP TIPS

Career 
essentials: 
interviews

1 2 3
BE	PREPARED	

Make sure you know where you’re 
going. Getting lost on the way  
does not help nerves, trust us. 

BE	ON	TIME		
Don’t be late. 
No excuses. 

BE	CALM
It’s OK to feel nervous, but don’t

 let nerves get the better 
of you. Deep breaths. 
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Remember!
If this is your first interview for a job or Apprenticeship out of school, no employer 
expects you to have buckets of experience. Just tell them about your studies and 
extra-curricular interests, and how they’ve helped you prepare for work. It’s absolutely 
fine to give examples of school / college activities, sports teams etc. and the skills 
you developed through them; your interviewer knows that everyone has to start 
somewhere and will be supportive.

Get	Ready
Interview success lies in the preparation, so spend some time beforehand getting ready. That means finding out where 
you’re going, of course, but also researching the company and asking yourself some key questions: what do they do? 

How successful are they at doing it? Why do you want to work there, and what can you bring to their team?

Take	your	time	
It’s tempting to 
just start talking 
immediately when 

you’re asked a question. Instead, 
take a breath and consider your 
response: your interviewers 
will respect the fact that you’re 
listening to them and thinking 
carefully about your answers. 
Also, don’t lie – you’ll get found 
out in the end.

Tell	them	what	they	
really	want	to	know

Interview questions are designed to help 
employers find out whether or not you can do 
the job. Show them you can with your answers: 
when asked about skills, give examples of using 
them. Working out a revision schedule shows 
that you’re organised, for instance, while doing 
some work experience will have been great for 
your communication skills.  

Dress	to	
impress
You don’t need to 
swagger up as if you’re 

on the red carpet, but make an 
effort: dress smartly, be neat 
and tidy and show the people 
interviewing you that you’re taking 
this seriously, and that employing 
you would be a wise move. Oh, and 
smartphones off, folks!

Any	questions?
Make sure you ask a 
couple of questions 
at the end. They don’t 

need to be difficult, but things like 
‘how do you see this role develop-
ing’ or ‘what’s the five year plan for 
the company?’ show that you’re 
thinking ahead and would be 
committed to the job. If they don’t 
have a plan, it might not be the 
place for you...

5

4

1

2

3

Finally
sometimes you might be faced with a more unusual questions, such as ‘if you were the Lord of biscuits for 
a day, what would you do?’ in these cases employers want to see how you react and think on your feet, it’s 
not about getting the ‘right’ answer. be yourself: pause and think about it before saying ‘i would outlaw 
dunking as a cruel and unusual practice,’ or whatever feels natural to you. 

Acing the intervieW in five steps 
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 it cAn be both your ALLy And your Worst enemy When it 

comes to getting A Job or A pLAce At coLLege or uni, so hoW 

cAn you mAke sure your sociAL mediA profiLe is on your side? 

 here’s A Lit-tLe guide...

Social Media  
Masterclass

Is anyone watching?
Do unis and employers really look at social media profiles? In a 
word: yes. It’s right there in public and we all post stuff of our 

own free will, after all, so it’s not like they’re sneaking into your 
bedroom and rummaging through your stuff. Hiring or offering 
a place to someone is expensive, and a social media search costs 

nothing, so people really do check up on your online life!

Social	media	platforms	like	SnapChat,	Twitter,	Instagram	and	so	on	
have	become	such	regular	parts	of	our	lives	now	that	we	barely	notice	
them.	You	might	not	even	use	the	term	‘social	media’	to	refer	to	them:	
they’re	just	things	you	use.

However, university admissions staff, employers and recruiters 
definitely *do* use the term, and they’re definitely interested in what 
their prospective students or employees do online. It’s a great way for 
them to find out more about you. That might seem intrusive, but on the 
flip side, it’s also a great way for you to find out about them. 

Why does this matter?
It matters because once you leave school, your social media accounts 
are suddenly going to come in for some scrutiny from people beyond 
your circle of friends and family. That means anything you’ve put up 
there, from the mind-numbingly ordinary to the video of that night you 
ended up half-naked draped over a donkey, can be found. Potentially by 
people you’re asking to take you seriously. 
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Moving Pictures
YouTube can offer a great window into multiple 
worlds ( just don’t read the comments - oh, the 
humanity). For example, companies might post 
training guides there or promotional materials 
about their Apprenticeships; some even offer 

advice on interviews, applications and more, so 
it’s always worth a quick look. The same goes 
for unis - you might find advice guides, vids 

from uni societies or even films that students 
have made, alongside tips on writing your UCAS 

personal statement. 

SOCIAL MEDIA SPRING CLEAN

Of course, you’re entitled to a private life and to express yourself. You’re 
also entitled to a past, and to be young and idiotic. But it’s pretty easy 
to tidy up the public elements of your social media life, and if it saves 
you some embarrassment (or missing out on jobs) in the future it’s 
probably worth it.  

There are a few steps to Spring cleaning your social media presence:

•	CLEAN	YOUR	PROFILE.	
Check your usernames, profile pics and email addresses. If your 
current profile pic shows you daubed in blood, looking like you’ve 
spent a year on a Bear Grylls show, it’s probably not going to impress 
people deciding whether or not to give you a job. Same goes for email 
addresses like sexylovemonkey75@hotmail.com - swap them for 
something a little more professional, ideally just your name; and put a 
neutral, cheerful pic up.

•	CLEAN	YOUR	FEED.	
What’s actually up there? Go back through your Instagram and 
YouTube posts, anything public on Facebook, your recent tweets and so 
on. If anything makes you blush, take it down. A good rule of thumb is: 
would you be happy for your grandma (or someone else’s grandma) to 
see it? If it passes the grandma test, you’ll probably be alright.

•	CLEAN	YOUR	FORGOTTEN	PROFILES.	
You might have seen the recent stories about Tom Hardy’s old 
MySpace page and so on - you never know what a search can throw 
up. Take down any defunct profiles, and carefully check your privacy 
settings on anything you still use. People have lost their jobs because 
of tweets or ill-judged Facebook posts, so think before you hit ‘Enter’. A 
quick Google of yourself will show you what other people can find, too.

Social media can be a great tool for keeping in touch with your friends, 
but it can also help you find out more about the unis, colleges or 
employers you’re interested in. Here’s how:

•	RESEARCHING	COURSES,	COLLEGES	AND	UNIS.	
You’ll find a lot of official information on an institution’s website, 
which will tell you about courses and so on in detail. But to get a 
sense of the personality of a Students’ Union, or to keep up with news 
and the daily life of a place, head to Twitter. Many SUs have their own 
feeds, and there will often be special hashtags for things like Open 
Days and Fresher Events. 

It’s also a great way of seeing what people are saying about a place, 
and - just as importantly - seeing how the place responds to them. If 
it has a Facebook presence, the same rules apply. Are people’s genuine 
questions met with a friendly, helpful answer? Good. Or are they met 
with withering sarcasm? Not so good….

•	INVESTIGATING	EMPLOYERS.	
It’s a similar story for places you might want to work. What’s their 
social media presence like? This might not always matter (a little 
glass blowing workshop might not need a jaunty Twitter account; a 
giant digital agency should have a killer one), but it can give you an 
indication of what the company is like. Have a look at their website, 
Twitter and Facebook and see if people are saying positive things. 

Professional platform LinkedIn can be handy here, too, as it lets 
you look at the senior figures in an organisation and find out their 
interests and specialisms, which might give you something to talk 
about in an interview.

MAKE IT WORK FOR YOU
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Getting a job  
with Social Media

You can follow employers that interest you on 
Twitter and set up notifications so you hear about 

job vacancies, internships and Apprenticeships 
as soon as they’re announced. You can also use 

LinkedIn to ask about internships and work 
experience: contact employers directly with a CV 
and clear covering letter explaining what you’re 
looking for and why you’d be a good fit with the 
company. Students are the fastest growing user 

group on the platform for a reason!

SHOW YOUR BEST SELF

No-one is saying your social media presence should be dry and 
dull - in fact, it can show people that you live a full life and are 
interested in the world around you. Instead, it’s about being 
aware of who might be watching, and making some careful 
choices about what you share and where you share it (or being 
happy to talk about the things that you do share in interviews). 

Rather than seeing social media management as a restriction, 
see it as a way of showing unis, employers etc. that you’re 
professional, enthusiastic, employable…someone they’ll want 
to have around, in other words. And then share the party pics 
on your private feed to your heart’s content.

•	BUILDING	UP	YOUR	KNOWLEDGE
You can also use social media to brush up on your subject or industry 
knowledge ahead of an interview. If a uni department is posting about 
research relevant to the course you’ve applied for, have a quick look: it 
might help when you’re answering questions about what interests you 
about a subject. 

Likewise, following a company or seeing what industry figures are blogging 
about on LinkedIn will give you a bit of insight - brilliant for talking about why 
you want to work in a particular sector and what recent developments you 
find exciting. 

•	MAKING	FRIENDS
You can also chat with your peers on platforms like The Student Room, to see 
what they’re saying about unis, courses and job seeking; or just to talk about 
life after GCSEs and A Levels. You can often meet people who will be on your 
course or in your halls on forums or Facebook, so you’ll know each other once 
you arrive. 

The usual online safety rules apply, of course (don’t share personal details, 
don’t agree to meet in private, don’t say where you live – The Student Room 
has a useful general guide at http://tinyurl.com/CareerMag3safety), and 
remember to be civil at all times: you’re all in the same boat, and it saves any 
potential awkwardness on the first day of term when you meet face-to-face.

MAKE IT WORK FOR YOU
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Finally...
If you’re cunning with your use of social 
media it can even form part of a job / uni 
/ Apprenticeship application. You could 
set up a special Instagram account for any 
voluntary work you do, for example, or create 
a YouTube video showing you taking part in 
any sports and extra-curricular activities you 
enjoy. Then add a link or two to your CV or 
application form. It all helps to show people 
more about you and will make you stand out 
from the crowd. 

http://tinyurl.com/CareerMag3safety
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The CareerMag Results Day 
Survival Guide 

 everything you need to heLp you on the big dAy, 

Whether you’re getting gcse or A LeveL resuLts

EAT!
Before you do anything else on results day, have some proper 
breakfast. Yes, we know you’re not hungry. But you might have a long, 
emotional day ahead – even if you get all the grades you wanted, you’ll 
still be saying goodbye to an important phase of your life and all the 
people involved in it – so it’s handy to get some fuel on board. (No, Red 
Bull and chocolate doesn’t count as breakfast.) 

KIT LIST
When you head into school, make sure you take:
• a fully charged phone
• snacks and water
• pen and paper
• copies of your offer letters 
• contact details for schools / colleges / universities

The last three are so you can start hitting the phones if things haven’t 
quite worked out, but you can always go home and start making calls 
from there. 

PICKING UP YOUR RESULTS
How are you actually going to get your results? 

GCSE:	you’ll collect them at school, but you don’t have to open them 
there. If you stay, your teachers will be on hand to offer advice and of 
course you’ll be with your friends; if you go, you’ll have some privacy. 
Alternatively, you could find somewhere quiet at school to open the 
envelope, then rejoin everyone afterwards. Think about what you’d like 
to do and let people know your plans ahead of time.

A	Level:	UCAS Track opens at 8am and you can check the status of your 
offers then – the website takes a pretty big hit at 07:59, so you might 
need to gnaw your nails for a few extra minutes, sorry! Once you have 
an update, you might need to go into school for confirmation of your 
full results, or just to see everyone. Or, you can stay off Track altogether 
and open the envelope at school for maximum drama. 

Don’t forget that on results day there are often press photographers 
lurking around, so be aware that you might get snapped. Get that ‘I 
Win!’ pout ready.

The work is done, the exams are sat and you’ve had a little bit of time away from school or college.  
Now it’s time to find out how you got on. Results day can be a bit of a rollercoaster whatever your grades are,  

but if you know what to expect and what to do if things don’t go according to plan, you’ll be ready for anything. 

the big dAtes
GCSE	Results	Day:	25 August 2016	|	A	Level	Results	Day: 18 August 2016
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 got the grAdes?
congrats! you should be very proud of yourself.  

time to phone home with the good news.

Gap Years 
After A Levels you might fancy taking some time out, even if you 
got the grades you wanted – or if you missed out, perhaps you’d 
like to regroup, maybe resit some exams and apply again. A gap 
year can come in many forms: you could work, travel, volunteer 
or maybe all three. It’s a great way to see the world, get skills 
and experience and recharge the batteries. 

See UCAS.com for info on how to defer your uni place for a year, 
visit gapyear.com for ideas on what to do with those 365 days, 
and look out for our Gap Year special in the next issue!

Where to find information
Your first port of call in the lead up to results day, and on the day 
itself, is UCAS.com. Make sure you’re familiar with the results 
process, it will save you stress on the day (and you can start 
celebrating sooner).

The national press has lots of info in the lead up to results day, so 
keep an eye on the Independent, Guardian, Times and Telegraph 
(which publishes Clearing vacancies)

The Student Room (thestudentroom.co.uk) is an excellent source 
of info and support around results day.You can also chat to other 
students in their forums to get some advice from your peers.

GCSEs:	if you’re planning on going to Sixth Form or college, you should 
have received info on confirming your place and what happens 
next; your teachers will also be able to advise you. But for now, relax, 
celebrate and look forward to the next stage of your life. 

A	Levels:	UCAS Track will eventually update (it can take a little while) to 
show that your first choice uni has accepted your offer. Hurrah! After 
that, wait for them to get in touch with all the info you’ll need to start 
preparing for student life. If you have any questions, leave it a couple of 
days so that they can help students who missed out on their grades.

ADJUSTMENT
If your A Level grades are higher than expected, you can apply to 
other courses / unis with your new, improved grades. Applying has no 
impact on your existing uni place and you don’t have to accept any 
offers. There’s no obligation to go through adjustment and if you’ve 
spent ages choosing a uni you might be very happy to stay there – but 
if you want to find out more, head to the UCAS website. 
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GCSEs:	if you’ve applied to a college or Sixth Form, or for an 
Apprenticeship, contact the relevant people – they might well accept 
your grades anyway. You also have the option to resit exams, or to have 
them remarked. Your teachers will be able to advise you on all of this. 

A	Levels:	again, your first call should be to your unis of choice, as they 
may accept you, or offer you an alternative course; or you might have 
the grades for your insurance offer, in which case, see ‘Got the Grades?’ 
above and start celebrating. Not sure what’s happening? Don’t wait 
for Track, it’s agony: get on the phone to your unis of choice, there are 
literally thousands of well-trained advisors all over the country waiting 
to help you.  

CLEARING
Clearing is a process that allocates left-over uni places to students and 
is as much a part of the uni application cycle as submitting your UCAS 
form. If you end up with no offers, here’s what you do:

1 have a small cry. No shame in it, and you’ll feel better
2 dust yourself off, hug someone you love and jump into Clearing (if 

you still want to go to uni)
3 unis advertise Clearing places online, in the national press and 

through the UCAS website. Start working down the lists and calling 
unis, with your UCAS number and results to hand. Be calm, be 
courteous, be confident – the people on the end of the phone want 
to help you find a place

4 persevere. 49,100 students found places through Clearing last year, 
and you can too 

RESITS
You also have the option of taking another swing at your exams 
through resits. They’re a good option for some people because they 
have more confidence the second time around – talk to your teachers 
well ahead of results day to get advice and info. 

RESULTS DAY SURVIVAL GUIDE

missed out?

Finally...
Whether you nailed your exams or had some 
issues, give yourself a pat on the back: you’ve made 
it through school, or school plus college. That’s a big 
deal. There are always, always options at this point: 
be prepared, think about what your backup plans 
are and you’ll be in great shape for results day. 

GOOD LUCK! 

if things have slipped a little, the important thing  
is to stay calm. there are lots of options!



Professional Apprenticeships  
in Business, Accountancy, 
Finance and Law
“I know where I want to 
be, and my apprenticeship 
means I’ll get there faster.”
Divya, 20, 
Banking Operations - Liquidity Solutions at J.P.Morgan, 
completed Level 3 Investment Operations Apprenticeship

Ready for the real world?
BPP Professional Apprenticeships are 
recruiting hundreds of apprentices for 
employers across the country.

Search and apply at: 
bpp.com/appsearch



10  
AMAzinG  

AppREnTiCEShipS  
you might not have heard of...

Farriery
A farrier makes and fits horseshoes. An 
Apprenticeship is the only way to become a 

registered farrier - along the way you’ll learn blacksmithing 
skills, work with vets, and of course meet horses. 

1

Social	Media	and		
Digital	Marketing
That’s right, you’d be using Facebook, Twitter 

and any number of other platforms for a living. The 
job is all about helping companies engage with their 
customers through online activity.

3

Costume	and	Wardrobe
This Apprenticeship involves dressing the 
actors and sets in film, TV and theatre 

performances. You’ll be making dresses, crafting props 
and playing a vital part in the production process. 

2

Supporting	teaching	and	
learning	in	physical	education
Want to help the next generation get active 

and stay fit and healthy? This is the Apprenticeship for 
you. It will train you to work in schools, helping teachers 
with PE classes and sporting activities.

4
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Construction	specialist	
As an Apprentice in this area you could be 
shaping the world around you. Train as a 

banker mason, for example, and you’ll be learning to cut, 
polish and shape intricate stone pieces for building work. 

5

Intelligence	analysis
The armed forces, secret service and police 
rely on good intelligence gathering to keep us 

safe. As an intelligence analyst you’d be helping them, 
working with classified info to aid investigations.

7

Cabin	crew
Want to meet people, work in a small team 
and get to travel the world? This is the job for 

you. Cabin crew take care of airline passengers, have 
contact with many other cultures and see the world.

9

Food	and	Drink
There are some – quite literally – sweet 
opportunities in this sector, including training 

as a confectioner (making sweets) or chocolatier. 
Thirsty? There’s always a brewing option, beer fans.

6

Information	security
We live our lives online now, so we need 
systems in place to keep all our data secure. 

Train in this area and intriguing job roles like ‘cyber 
research scientist’ could be yours...

8

Spa	therapy
Who’s for a massage? Helping people relax 
is serious business, so as a qualified spa 

therapist your skills could be in demand from fancy 
retreats, gyms or even cruise liners. 

10

Find out about these and many more Apprenticeships at apprenticeships.org.uk,  
or visit careermag.co.uk to find out about Apprenticeship vacancies near you.  



Entry LEvEL LEvEL 1 LEvEL 2 LEvEL 3 LEvEL 4 LEvEL 5 LEvEL 6

rQF

Entry	level	
certificate	

Entry level Skills 
for Life 

Entry	level	award,	
certificate	and	

diploma	

Entry level 
Functional Skills 

Entry	level	
Foundation	

Learning

rQF

GCSE		
(grades	D-G)	

Key Skills level 1 

NVQ	level	1	

Skills for Life 
level 1 

Foundation	
diploma	

BTEC award, 
certificate and 
diploma level 1 

Foundation	
Learning	level	1 

Functional Skills 
level 1 

OCR	National

rQF

GCSE		
(grades	A*-C)	

Key Skills level 2 

NVQ	level	2 

Skills for Life 
level 2 

Higher	diploma 

BTEC award, 
certificate and 
diploma level 2 

Functional	Skills	
level	2

rQF

AS	and	A	level	

Advanced 
Extension Award 

Cambridge	
International	

award	

International 
Baccalaureate 

Key	Skills	level	3 

NVQ level 3 

Advanced	
diploma 

Progression 
diploma 

BTEC	award,	
certificate	and	
diploma	level	3 

BTEC National 

OCR	National 

Cambridge 
National

rQF

Certificate	of	
higher	education 

Key Skills level 4 

NVQ	level	4 

BTEC Professional 
award, certificate 

and diploma 
level 4

FHEQ

Certificate	of	
higher	education 

HNC

rQF

HND 

NVQ level 4 

Higher	diploma 

BTEC Professional 
award, certificate 

and diploma 
level 5 

HNC	

HND

FHEQ

Diploma	of	
higher	education 

Diploma of 
further education 

Foundation	
degree 

HND

rQF

NVQ	level	4 

BTEC Advanced 
Professional 

award, certificate 
and diploma 

level 6

FHEQ

Bachelor’s	degree 

Graduate 
certificate 

Graduate	
diploma

Qualification 
Levels

expLAined

You can find out more about the different levels at  
www.nationalCareersService.direct.gov.uk   
or by calling 0800 100 900 (get the bill payer’s permission first). 

For	example
A Levels and Advanced Apprenticeships can take different 
amounts of time to complete and you might learn in 
different ways, but they’re similar in terms of difficulty and 
value to employers / colleges and unis: they’re both Level 
Three qualifications.

The different qualifications you can earn – A Levels, Apprenticeships, GCSEs and so on – are 
grouped together in levels. It makes it easier for you (and easier for employers, colleges and 

universities) to know how difficult a qualification is and how it compares to others. 

Source: www.gov.uk/what-different-qualification-levels-mean/compare-different-qualification-levels
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NCFE careerhow
CareerHow is jargon-free, super-simple and tailored 
to your individual needs and qualifications. You 
can create and manage your profile, request 
information and most importantly, give yourselves 
a better chance of tracking down and snapping up 
that dream career. If you’d like to find out more about 
how CareerHow can change learners’ lives, call us on 
0191 239 8000.

Skills Funding Agency
We fund skills training for further education (FE) in 
England. We support over 1,000 colleges, private 
training organisations, and employers with £3.7 
billion of funding each year.

Association of School and College Leaders
The Association of School and College Leaders 
(ASCL) is a leading professional body representing 
more than 18,000 school, college and system 
leaders across the UK.

The careers & enterprise company
Our role is to inspire young people and help them to 
prepare for and take control of their futures. We will 
help them make the link between their education 
and their futures and build the attitudes and 
attributes they will need throughout their careers. 
We will do this by filling gaps in the provision of 
careers and enterprise activities across the country 
and by increasing employer engagement with 
young people, enabling them to meet, speak to and 
understand employers of all sizes.

Reed NCFE
REED NCFE works with students at colleges across the 
UK to help them become more than three times more 
likely to be interviewed, recruited, and promoted.

Inspiring the Future
The Charity, Education and Employers runs 
Inspiring the Future which connects state schools 
and colleges with employers and people from the 
world of work.

National Careers Week
National Careers Week (NCW) is a celebration of 
careers guidance and free resources in education 
across the UK. The aim is to provide a focus for 
careers guidance activity at an important stage 
in the academic calendar to help support young 
people leaving education.

If you’d like more advice on your next steps, 
these organisations can help

Our Friends 

Prospects
We provide careers advice and job and course 
opportunities to students and graduates. Providing 
a range of advice and services, our aim is to help 
students and graduates to make informed choices 
about their career options.

Street Step
Street Step is a UK employability charity using 
dance fitness to support young people aged 16-24 
to find jobs.

National careers Service
The National Careers Service provides information, 
advice and guidance on learning, training, career 
choice, career development, job search, and the labour 
market. It can be accessed online, by telephone, and 
face to face (for people aged 19 and over).

Street League
The Football Charity Tackling Youth unemployment, 
Endorsed By RVP UK Wide · Finding Young People 
Jobs · Football Training · Work Experience

Inspiring women
Inspiring Women: 15,000 inspirational women going 
into state schools/colleges to inspire girls to think 
about a wide range of professions and sectors.

The Football League Trust
The FLT unites the inspirational work delivered across 
England and Wales by the dedicated network of 
community trusts associated to the 72 Football League 
clubs.  Last year we engaged with over 1.5million 
people using the power of football to improve health, 
inspire education, reduce crime, increase participation 
and tackle many difficult social issues like drug abuse 
and homelessness.  The Trust tackles society’s greater 
goals by inspiring people through powerful projects 
built upon a foundation of our four key themes;-  
sport, education, inclusion and health

National Apprenticeship Service
The National Apprenticeship Service, part of the 
Skills Funding Agency, is the government agency 
that coordinates Apprenticeships in England, 
enabling young people to enter the skilled trades.

Princes Trust
The Prince’s Trust supports 13 to 30 year-olds who 
are unemployed and those struggling at school 
and at risk of exclusion.

Fair Train
We believe fiercely in the benefits of work experience, 
not only for those young people who want to kick 
start their career, but also for employers looking 
to recruit the best talent and see the best results. 
Through our recognised Work Experience Quality 
Standard we have improved work experience for 
organisations and young people across the UK. We 
believe work experience deserves to be celebrated. 
That’s why we organise Work Experience Week, 
which takes place during October each year

NUS Apprentice extra
NUS Apprentice extra, the discount card for UK 
Apprentices with loads of discounts in-store and 
online, helping your hard earned cash stretch a 
little further!

National Citizens Service
National Citizen Service (NCS) is a way for 15 to 17 
year olds living in England and Northern Ireland to 
make extraordinary friendships, learn the skills they 
don’t teach you in class and create unforgettable 
memories. Remember, It All Starts At Yes…

British Chambers of commerce
The British Chambers of Commerce (BCC) is a dynamic 
and independent business network with Accredited 
Chambers in every nation and region of the UK, and in 
key markets around the world. The BCC is an authentic 
voice for British business and a leading commentator 
on the UK economy, drawing on a powerful network 
that represents business interests in Westminster, 
Brussels, and in every part of the UK. 

Prospects
We provide careers advice and job and course 
opportunities to students and graduates. Providing 
a range of advice and services, our aim is to help 
students and graduates to make informed choices 
about their career options.

The skills show
Free to attend, The Skills Show is the nation’s 
largest skills and careers event that helps to shape 
the future of a new generation. Taking place 19-21 
November 2015 at the NEC Birmingham.

If your organisation would like to 
be involved with Careermag, drop 
us a line at info@careermap.co.uk
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The first steps to...

Your
future
career

With our Apprenticeship Academies

Get in touch with Aimee today!

Backed by an employer, you will develop knowledge and skills, learn 

on the job, gain a qualification and earn money — all at the same time.

academies@learningcurvegroup.co.uk
visit: learningcurvegroup.co.uk or call: 01429 862888 ext 1

Let us find you the perfect job and training.

If you are 16 to 18 and looking to kick-start your career in IT or accountancy this is the place 
for you. We have three Academies across the UK — Ealing, Warrington and Sunderland.



June  2016
 

24th @ 10:50 am - 3:30 pm London Careers fair (Quintin Kynaston High School)

27th Isle of Wight (Isle of Wight show ground)

28th @ 9:30 am - 1:00 pm North and Western Lancashire Careers Fair (Longridge High School)

28th @ 9:45 am - 12:30 pm Staffordshire Careers Fair (Staffordshire University Academy)

28th @ 11:00 am - 2:00 pm Southport Careers Fair (King George V College)

29th Norfolk Careers Fair (Wymondham College)

29th Lincolnshire Careers Fair (Bourne Academy)

June 29 @ 1:00 pm - 4:00 pm St Helens Careers Fair (Langtree Park)
 

30th South Cheshire Careers Fair (Wilmslow High School)

To find out more or book your place at any of the  events, 
simply visit www.yourfuturecareersfairs.co.uk

Careers  
Fairs

upcoming events
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Your ambition...

Taking a
career journey 
with limitless 
possibilities.
There are many ways to qualify as
an ICAEW Chartered Accountant.
Find out about the range of school
leaver and graduate routes offered
by employers.

Choose the one that suits you and 
achieve more as a chartered accountant.

icaew.com/careers

A WORLD LEADER OF THE ACCOUNTANCY AND FINANCE PROFESSION

LPDADV15057-1 Advert.indd   1 10/06/2016   09:39



@CareerMapNewscareermap.uk

ALL you need to do is Logon

find the right path for you

Careermap makes it easy for  
you to search and apply for  

Apprenticeships in your area
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16-18 YEARS OLD AND LOVE FOOTBALL?
CONSIDERING COLLEGE?
The EFL Trust Education & Futsal Programme offers  
16 to 19-year-olds (boys & girls) the chance to study  
at professional football clubs across the country, as 
they learn, train, play and work:
LEARN:  Study towards a BTEC Level 3 Extended  

Diploma in Sport (worth up to three A-Levels)
TRAIN:  Regular futsal coaching to develop technical, 

tactical and physical ability
PLAY:  Represent a professional club in the EFL Trust 

Futsal League and other cup competitions
WORK:  Open the door to university courses and  

sports industry careers

Swap the classroom for online learning at the inspiring setting 
of your professional club’s stadium. EFL Trust Futsal offers its 
graduates an array of exit routes. They range from University 
education to sports related jobs, both at home and abroad. 

Find out more and apply on line at www.EFLTrustFutsal.co.uk

Our 12 week traineeship programme will help you 
find out more about the world of work and help 
you to take the crucial next steps, you will:

•  be a trainee at a Football Club and  will experience 
a variety of roles which might include coaching, 
administration,hospitality, ground maintenance,  
match day duties or shop assistant

NOT SURE WHAT COURSE TO TAKE AT COLLEGE?
NOT SURE IF FURTHER EDUCATION IS FOR YOU?
WANT TO GO INTO EMPLOYMENT BUT DON’T 
KNOW WHAT YOU WANT TO DO?
STRUGGLING TO GET ON THE FIRST  
RUNG OF THE EMPLOYMENT LADDER

For Further information go to www.EFLTrust.co.uk/traineeships



paidtolearn.co.uk @paid_to_learn @Paid_to_Learn 
@PaidToLearnjobs

The apprenticeship scheme taught me huge amounts 
and was extremely rewarding.  

Not only did I gain a qualification, but it really set me 
on the right track to progress in my career.  
 
The first few weeks at Connells were  
completely different to anything I had  
experienced before.

Charlotte Blount
Apprentice Lettings Negotiator

Paid to Learn is a dedicated website for 
apprenticeship vacancies and career advice 
provided by Positive Outcomes
www.positiveoutcomes.org.uk

EARN AS YOU LEARN  
WITH A PAID...

APPRENTICESHIP!

www.paidtolearn.co.uk
Visit our website to find out more!

0800 488 0488
Or call us on
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Enterprise  
Adviser network

We must Work together to heLp empLoyers expLAin 

the benefits of Apprenticeships to young peopLe

As the government increases its commitment to apprenticeships, employers are increasingly keen to visit schools and talk about the 
benefits of apprenticeships. This is good news for young people. But to ensure that this greater involvement by employers delivers 

real benefit, it must address the persistent inconsistency in understanding and uptake of apprenticeships by geography and gender. 
Figures from the Trendence GTI showed 44% of young people have received little or no advice or information on jobs, apprenticeships 

or school-leaver programmes while at school. Recent research from Reed found a gender element to this. While 48% of young men 
said that no one had discussed vocational training options or apprenticeships with them, this rose to 61% for young women. Our 

own Cold Spots research found that although great work is taking place across the country, provision remains inconsistent. 

In the face of this knowledge gap, The Careers & Enterprise Company was created to help ‘join the dots’ in careers and enterprise 
provision across England, ensuring all young people have the information and encounters they need to successfully transition into work. 

We have taken an evidence based approach to our work ensuing initiatives will deliver best practice careers and enterprise provision. 

A key part of this work is the Enterprise Adviser network. To strengthen this network, Local Enterprise Partnerships (LEPs) are actively 
recruiting up to 4,000 senior and strategic industry volunteers to better connect employers and education.  Fully equipped to tackle 

these issues Enterprise Advisers (EAs) represent businesses of all sizes across the public, private and third sector and are carefully 
paired with a school Head Teacher or college Principal to provide friendly counsel to support the careers agenda. 

To further bolster our work, in September last year we started working with the LEPs to build a network of up to 200 full-time 
Enterprise Coordinators (ECs) who operate regionally to make it easier for employers, providers, schools and colleges to connect. 

It is their role to understand the local careers and enterprise landscape and the opportunities that employers and providers 
of careers services offer to schools and colleges in their region. They provide employers and existing providers of careers and 

enterprise services easier access to schools to inspire and prepare young people.

The apprenticeship levy has created a new level of interest among employers in engaging with schools.  Through the Enterprise 
Adviser network and supported by ECs, we’re helping to create a society where schools and employers in every corner of England 
work in partnership to help young people successfully transition into work. To do this, we need more people to get involved. We 

are working with businesses to engage with young people on three specific activities: 

1. Encourage senior and strategic employees to volunteer as Enterprise Advisers at a local school or college

2. Scale up school engagement activities, to help inspire and prepare students for the world of work 

3. Recruit from a diverse talent pool by focussing school engagement in areas of greatest need, the Cold Spots 

To	join	to	the	Enterprise	Adviser	network,	visit	www.careersandenterprise.co.uk	

http://www.careersandenterprise.co.uk


  
Interested?
Call us on 0800 101 901 
on visit learndirect.com/apprenticeship

What’s so great about 
Apprenticeships?
 Learn on the job, not in the classroom!
 
 Avoid student debt
 
 Earn while you learn
 
 A different route into university
 
 Apprenticeships run all year round –  
 you don’t have to wait for term-time  
 to get started

Careers in retail, childcare, 
dental nursing, business, 
health and social care and 
much more

As the UK’s largest Apprenticeship 
provider more than 20,000 apprentices 
choose to learn with us every year – 
and you could be next!

learndirect Ltd. learndirect is a registered trademark. 
All information correct at time of going to press. IN/1274/V01  May 2016

@learndirect

learndirectapprenticeships

learndirect
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keep An eye out for cAreermAg4, out in the Autumn!

nExT iSSuE:  
MinD ThE GAp 

June 2016 NExT ISSUE

A gap year can be life changing. It can help you get a job, learn new skills and even see the world.  
In the next issue of CareerMag we’re going to look gap years in detail, including:

WHAT	IS	A	GAP	YEAR?	•	WHY	TAKE	ONE?	•	WHERE	CAN	YOU	FIND	OUT	MORE?

DO i nEED A bACkpACk?
Not necessarily. A gap year can come in many forms and offer many different opportunities. It doesn’t even 
need to last a year – you can have a meaningful gap experience in the few months between school and uni, 

for example. We’ll be looking at:

TYPES	OF	GAP	YEAR	•	WHAT	EMPLOYERS	AND	UNIS	THINK	OF	GAPPING
HOW	TO	PLAN	YOUR	GAP

Research your gap carefully and you’ll have an amazing time, doing new things and experiencing a different 
side of life, whether that’s working or walking the Earth. We’ll give you all the advice and info you need to take 

the first step on your journey – we’ll even talk about backpacks...  


